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1. AHanu3 coaepXaHUs W MNPAKTUYECKOM MPUMEHUMOCTU [EeACTBYIOLMNX
HaUMOHanNbHbIX U 3apyb0eXHbIX MeTOAMK MOHUTOPUHra peanusauum
rocyAapCcTBeHHbIX NPOrpaMm U NPOEeKTOB Pa3BUTHUS.

1.1. 3akoHopaTenbcTBO KasaxcTaHa, onpegdensiollee napamerpa obLeCTBEHHOIo
MOHUTOpPUHra

B pmaHHOM pasgene npuBedeHbl BbIAEPXKU U3 3akoHoAaTenbcTBa KasaxcraHa, KoTopble
perynmpyroT B TOW UM MHOMW CTENEHU cdepy 0OLLEeCTBEHHOIO y4acTus B pa3HbiX popmMax:
00LLECTBEHHBIN MOHUTOPWUHN, OOLLECTBEHHbLIA KOHTPOSb, OOLLECTBEHHAs 3KCNepTuaa,
0o0LecTBEHHbIE CnyLaHnsa 1 apyrue.

3akoHogaTenbcTBO KasaxctaHa cooepXuT AOCTaTOYHO OOLIMPHOE KOMMYECTBO HOPM,
KOTOpble B TOWM WAW WHOW CTENeHW OrnpenensitoT BO3MOXHOCTM ANs MNpOBEAEHUSN
00LLIECTBEHHOTO MOHUTOPMHIA

[aHHbIN 0630p HE OXBaTbiBAeT BCE CYLLECTBYHOLLME HOPMbI, @ ONpeaensieT OCHOBHbIE
napameTpbl, Ha KOTOpbIX B AanbHenwem byger onupatbcs MeToavka MOHUTOPUHra
rocy4apCTBEHHbIX MPorpaMM pasBUTUS, a paMKkax JaHHOro NpoekTa.

KOHCTI/ITYLIMH KasaxctaHa, crtatba 33, KOTOpada Hapgendet Kaxaoro rpaxagaHuHa
HenocpeacTtBeHHO U Yyepes I'IpeﬂCTaBI/ITeJ'IeIZ npaBoM Ha y4acTtune 1 ynpasrieHne gernamum
rocygapcrsa.

MyHkT 1 ctatbm 33 KoHcTUTyumMm onpegensieT: «paxaaHe Pecnybnunkn KaszaxctaH nverot
npaBo y4yacTBOBaTb B YMpaBfeHUW Aenamu rocyaapcrsa HEnocpeacTBEHHO M 4vepes
CBOUX npefcTaBuTenen, obpawartbCcs JIMYHO, a TakkKe HanpasnATb UHOMBUAOYaNbHbIE U
KONMMNeKTUBHble obpalleHnss B rocyaapCTBEHHble OpraHbl W OpraHbl  MECTHOro
camMoynpaBreHns».

3akoH «O poctyne K uHdopmaummnx». hitps://adilet.zan.kz/rus/docs/Z1500000401

HacTtoswmn 3akoH perynvpyeT o6LLeCTBEHHbIE OTHOLLEHWS, BO3HMKAIOLLME B pe3yrnbrarte
peanu3aunmn KOHCTUTYLIMOHHOTO NMpaBa Kaxaoro cBo6o4HO nony4vaTb U pacnpoCTPaHATb
MHopMauuio NobbIM HE 3anpeLLEHHbIM 3aKOHOM CNOCOBOoM.

Ctatbsa 6. MHdopmaums, 4OCTYN K KOTOPOMW HE MOANEXUT OrpaHuyYeHuto
He nognexuT orpaHnyeHunto JOCTyn K crneaytowen nHpopmaumm:

1) O 4pesBblHaMHbIX CUTyaumsax M KatacTpodax, yrpoxawowmx 6e3onacHocTn u
300pOBbI0 TpaXaaH, W WX MNOCMeACTBMAX, a Takke O CTUXUAHbIX O6efcTBusX, WX
odomumanbHbIX NPOrHo3ax 1 NOCNeacTBUSX;

2) O COCTOSIHUM 3OpaBOOXPaHEHMs, CaHWTapuu, Aemorpaduu, MuUrpauuu,
obpasoBaHns, KynbTypbl, couuanbHOW 3alUuTbl, SKOHOMMKW, CENbCKOro XO35IMCTBa, a
TaKKe O COCTOSIHUM NPECTYMNHOCTY;

3) o bakTax coBepLUEHWSI aKTOB TEPPOPU3MA;

4) O COCTOSIHMM 3KOMOrMKM, MoXapHoW 6e3onacHoCTM, a Takke O CaHUTapHOo-
3MNMAEMUONOrMYEecKkon U  paguauuoHHoOM obcTaHoBKe, 6e30nacHoOCTU  NULLEBbIX
NPOOYKTOB;
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5) O npuBuUnerndax, KoMmneHcauuax u nbrotax, npegocrtaBndAemMbliX rocygapcrtesomM
Ct)I/ISVI‘-IeCKI/IM n ropnagn4ecKknm nmuam,

6) o chbakTax HapyLeHus npae 1 cBobog YenoBeka u rpaxxaaHnHa;

7) 0 pasmepax 30M0TOBantOTHOrO pesepBa HaumoHanbHoro banka Pecny6nuku
KasaxcrtaH;

8) coagepxaluen TeKCTbl HOPMaTUBHBIX NPAaBOBbLIX akToB Pecnybnukn KasaxcTtaH, 3a
NCKMIOYEHMEM HOPMATMBHbIX MPABOBbLIX aKTOB, COAEepXaLLMX rocyAapCTBEHHbIE CEKPETHI
N MHble OXpPaHsAeMble 3aKOHOM TalHbl, @ TaKkKe UX NPOEKThI;

9) 0 hopMMPOBAHMM N pacXOOoBaHUN CpeacTB U3 pecnybrnmKaHCKOro U MeCTHOro
OHOKETOB, 3@ UCKITIOYEHNEM CBEAEHWUI, COAEPXKaLLNX rOCYAapPCTBEHHbIE CEKPEThI;

10) 0 KOHTpoOre 3a pacxodOBaHMEM CPEeACTB M3 PecnyGrvMKaHCKOro U MEeCTHOTO
Ol0MKETOB, 3a UCKIIOYEHNEM CBEAEHUIA, CoAepXKallMX rocy4apCTBEHHbIE CEKPETHI;

11) o0 dakTax HapyleHUs 3aKOHHOCTU obnagarensaMmm WHopMauun, ux
AOMKHOCTHBIMW NULAMMU;

12) O MacCCOBbIX pernpeccudx rno nonmMTn4eCckmnm, counaribHbiM 1 apyrum MoTmBam, B
TOM 4ucCrne Haxogsliencsa B apxmBax, 3a WUCKIH4YeHnem I/IH(bOpMaU,I/II/I, OTHOCUMOWN K
rocygapcCrBeHHbIM CeEKpeTaM PeCI'Iy6J'II/IKI/I KasaxcTtaH.

Cratbsa 7. lNpaBa 1 0653aHHOCTM Nonb3oBaTens MHopMauum
1. Nonb3oBaTens MHOpMaLMmM NMeET Npaso:

1) nonyyaTtb M pacnpocTpaHATb MHGOPMaLMIO NOObIM He 3anpeLleHHbIM 3aKOHOM
crnocobom;

2) obpawaTtbCs € 3anpocom O npeaocTaBneHnn nHdopmMmauuuy;

3) NpoBepsATb 4OCTOBEPHOCTb M NMOSMHOTY NOfly4YaemMon Hpopmauuu;
4) oTo3BaTb 3anpoc;

5) He 060oCHOBbIBaTb HEOBXOAMMOCTL NONy4YeHnst MHpopmauuu;

6) obxanoBaTb He3aKOHHOE OrpaHuMYeHue npaBa Ha [LOCTYn K MHopMmaLumu,
aencteus (besgencrTeme) AOMKHOCTHBIX JULL;

7) TpeboBaTb B YCTAHOBMIEHHOM 3aKOHOM MNOpPSAKEe BO3MELLEHUS MaTepuarnbHOro
ywepba 1 MmopanbHOro Bpefa, NPMYNHEHHOTO eMY HapyLLEeHMEM ero npasa Ha SOCTYn K
MHopMauunun.

2. MNonb3oBatenb nHopmaumm obssaH cobnogaTts TpeboBaHUSA HAaCToSALWEro 3akoHa.
Cratba 10. Cnocobbl obecneveHmns goctyna K MHgopmMaumm

HocTtyn K nHpopmaumm obecneunBaeTcs cnegyrowmmmn cnocobamm:

1) npegocTtaBneHnemM nHgopmaumm nNo 3anpocy;

2) pasmelleHremM UKHgopMaumMM B MOMELLEHUsIX, 3aHMMaeMblx obnagatensMmu
NHOPMaLUK, N B UHbIX OTBEAEHHbIX ANS 9TUX Lenen MecTax;

3) obecneyeHnemM gocTyna K OTKPbITbIM 3acefaHusiMm;



4) 3acnywuBaHnem K o6CyXaoeHMemMm OTHETOB pyKOBOAUTENEW LEHTPanbHbIX
NCNOMHUTENbHbIX OPraHoB (3a UCKMOYEHNEM MUHUCTEPCTB 060POHBI, MHOCTPaHHbIX AN
Pecnybnukn KasaxcTtaH), akumMoB M pykoBoauTENen HauMOHamnbHbIX BbICLUMX Y4E€OHbIX
3aBeeHUn;

5) pasmelLeHnem nHopMauumn B CpeacTBax MacCcoBon MHGopMaLnu;
6) pasmeLLeHmeM nHopMaumm Ha MHTEPHET-pecypce obnagarens nHpopmauuu;

7) pasmMeLleHnemM MHGOpPMaLMM HA COOTBETCTBYHOLUMX KOMMOHEHTax Beb-noprtana
"aNeKTPOHHOro NpaBuTenbLCTBa",

7-1) cobnogeHnem ctangapTa OTKpbITOCTU obnagarenen nipopmaumm;

8) uHbIMM cnocobamn, He 3anpelleHHbIMK 3akoHogaTenbCTBOM Pecnybnvku
KasaxcTtaH.

3akoH Pecny6nukm KaszaxctaH O rocyaapcTBeHHbIX ycnyrax oT 15 anpensa 2013 roga
Ne 88-V. https://adilet.zan.kz/rus/docs/Z1300000088#z7 1

Cratbsa 29. O6LWweCcTBEHHbIN MOHUTOPUHT KavyeCcTBa OKa3aHUs rocyAapCTBEHHbIX YCyr

1. OO6LWECTBEHHbIN MOHUTOPUHI KayecTBa OKa3aHWA roCyAapCTBEHHbIX YCIyr
npoBoanTCca  (PU3NYECKMMM  NMUAMK, HEKOMMEPYECKMMM  OpraHmsauusiMm  no
COOCTBEHHOM MHULMATUBE U 3a CBOW CYET.

O6GLLECTBEHHDBIN MOHUTOPMHI KayecTBa OKa3aHWsA rOCy4apCTBEHHbLIX YCNyr Takke
NPOBOANTCA NO rocyaapCTBEHHOMY COLManbHOMY 3aka3sy YNOfHOMOYEHHOro opraHa no
OLIeHKe W KOHTPOJ0 32 Ka4eCTBOM OKasaHWsA rocyAapCTBEHHbIX YCIyr B COOTBETCTBUM C
3akoHogatenscTBoM Pecnybnuku KaszaxctaH o rocygapCTBEHHOM CoLManbHOM 3aKase,
rocydapCTBEHHOM 3aKka3e Ha peanusauuio cTpaTerMyeckoro napTHepCTBa, rpaHTax u
npemMusix ons HenpaBUTENbCTBEHHbLIX OpraHn3auun B Pecnybnuke KasaxcTaH.

2. [lpn npoBegeHMM OOLWECTBEHHOIO MOHUTOPUHIA KavecTBa OKa3aHus
roCydapCTBEHHbIX YCNyr ouM3nyeckne nuua, HEKOMMEpPYECKME OpraHusauum Bnpase
3anpawmBaTtb y LeHTparnbHbIX FOCY4apCTBEHHbIX OPraHOB, MECTHbIX UCMONTHUTENbHbIX
opraHoB obnacten, ropogoB pecnybrnmMKaHCKOro 3Ha4eHusl, CTonNuLbl, panoHOB, rOPOAOB
obnacTHOro 3HayeHusi, akMMOB pPaMOHOB B ropode, ropOAOB PaMOHHOIO 3HayYeHus,
NMOCEnKkoB, Cemn, CenbCKMUX OKpYyroB, [0OCyaapCTBEHHOM Kopropaumm Heobxooumyto
MHOPMaLNIO, OTHOCSLLYIOCS K cdepe OKasaHuUs roCygapCTBEHHbIX YCNyr, B criyvae
OTCYTCTBUSI [OaHHOM WHOPMaUMM Ha WX MWHTEPHET-pecypcax, 3a WCKIYEHNEM
MHOPMaUUK, COCTaBMSAOLWEN TOCYAAPCTBEHHbLIE CEKPETbl, KOMMEPYECKYID U WHYIO
OXpaHAEMyl0 3aKOHOM TaWHy B COOTBETCTBMM C 3akoHogaTenocTBoM Pecnybnukm
KasaxcTtaH.

3. Mo pesynstatam OOLIECTBEHHOTO MOHWUTOPMHIA KayecTBa OKasaHus
rocyqapCTBEHHbIX YCNyr on3ndeckue nmua, HeKOMMepYeckne opraHusaLmn CoCTaBnsloT
3aknoyeHne. 3aknoveHne OOLLEeCTBEHHOr0  MOHMUTOPUHra KadecTBa  OKasaHus
rocyqapCTBEHHbIX YCNYT BKIOYaeT:

1) nHopmMauno o CoGNAEHNM LEeHTparbHbIMU FOCYAapCTBEHHLIMW OpraHamu,
MECTHbIMW  UCMONHUTENbHLIMW OpraHamMmyM obGnacteil, ropodoB pecnybnukaHcKoro
3Ha4YeHUsl, CTONULbI, PaloHOB, rOPOAOB OGMACTHOrO 3HAYEHUSl, akMMamMn paioHOB B
ropoge, ropodoB pPaMOHHOrO 3HAYEHWUsl, MOCENKOB, Cen, CEeNbCKUX OKPYroB,
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[ocynapcTBeHHOM Kopnopauuen, a Takke ycnyrogatenamu  TpeboBaHWi
3akoHopartenbcTBa Pecnybnukn KaszaxctaH B cchepe okasaHns rocyaapCTBEHHbIX YCIYT;

2) peKkomMeHOauMM MO YCTPaHEHUIO BbIABIEHHbLIX B Xo4e O0OLWeCcTBEHHOro
MOHUTOPWUHIa KayecTBa OKa3aHWA roCy4apCTBEHHbIX YCIyr (akToB HecobnoaeHus
3akoHopatenbcTBa Pecnybnukun KasaxctaH B cdepe okazaHns rocyqapCTBEHHbIX YCIYT;

3) npennoxeHund rno noBblLUEeHUKD KavdeCTBa OKa3aHUA rocyaapCTBEHHbIX YCITyT;

4) nNpeanoXeHWst No BHECEHUIO W3MEHEHM W [OOMOMHEHUA B MNOA3AKOHHbIE
HOpMaTMBHbIE NPABOBbLIE aKTbl, ONpeaAensolmne NopsiaoK OKasaHUs rocydapCTBEHHbIX
yChnyr.

KpuTepun oueHkM KayecTBa OKasaHWsi OOLLECTBEHHO 3HAYMMbIX  YCnyr
yCTaHaBNMBalTCA B paMKax COLMOMOMMYECKUX WCCneqoBaHui WM MOHUTOPUHIA
Ka4yecTBa UX OKa3aHusl.

4. LleHTpanbHble rocygapCTBEHHblE OpraHbl, MECTHblE€ WCMOMHUTENbHbIE OpraHbl
obnacten, ropodoB pecnybrMKaHCKOro 3HayeHusl, CTOMuubl, pPavoHOB, rOPOLOB
0o0bnacTHOro 3HayeHusi, akMMbl PanvoOHOB B ropode, rOpOAOB PaNOHHOIMO 3Ha4YeHus,
MoCemnkoB, Cerl, CenbCKUX OKpyroB, [oOcygapCTBeHHasi kopropauusi, a Takke
ycnyrogateny NpMHMMatoT Mepbl NO NOBbILLEHUNIO Ka4ecTBa OKa3aHWsl roCy4apCTBEHHbIX
YCNyr C Yy4YeToM 3aKmoyYeHuss obLIeCTBEHHOr0O MOHUTOPWUHIa KadecTBa OKasaHus
rocygapCTBEHHbIX YCHyT.

3akoH Pecnyb6nuku KasaxctaH ot 2 Hos6psa 2015 roga Ne 383-V «O6 obuwecTBeHHbIX
coBeTtax» https://adilet.zan.kz/rus/docs/\VV2100022263 BBeAEH UHCTUTYT OBLLECTBEHHbIX
COBETOB, KOTOPbI€ OCYLLECTBIAIT OOLLECTBEHHbIN KOHTPOSb.

Ons O6wecTBEHHbIX COBETOB pa3paboTaHbl npaBuna OOLWECTBEHHOro KOHTPONSA B
COOTBETCTBUM C NMNOANYHKTOM 5) nyHKTa 2 ctaTtbu 2-1 3akoHa Pecnybnuku KasaxcTtaH ot 2
HOA6psa 2015 roga "O6 obwecTBEHHbIX COBETaX» N YTBEPXAEHbI NpukadoM MuHuctpa
nHdopmMauumn n obiectseHHoro passutna Pecnybnunkn KasaxcrtaHn ot 26 despansa 2021
roga Ne 73. 3apeructpmpoBaH B MuHuctepctee toctuumm Pecnybnunkn Kasaxctan 26
deBpans 2021 roga Ne 22263.

Ctatbsa 10. Cnocobbl obecneyeHns gocTtyna K nHopmaumm
[ocTyn K nHpopmMaumm obecneynBaeTca cregyrowmmmn crnocobamm:
1) npegocTtaBneHnem nHgopmaumm nNo 3anpocy;

2) pasMeLlleHnem I/IHCbOpMaU,I/II/I B MOMELLEHUSX, 3aHMMaeMblX oObnagarenamu
Mchopmau,mm, N B VHbIX OTBEOEHHbIX OS5 3TUX Lenen MmecTax;

3) obecneyeHnem gOCTyna K OTKPbITbIM 3acCeAaHusIM;

4) 3acnywumBaHMEM W OOCYyXOEHMEM OTYETOB pyKOBOAUTENEN LEHTpanbHbIX
NCMNOSTHUTENbHbLIX OPraHoOB (3a UCKMYEHNEM MUHNCTEPCTB 0BOPOHLI, MHOCTPaHHbIX Aen
Pecnybnunkn KasaxcTtaH), akumMoB M pykoBOAUTENEN HaLMOHASbHbIX BbICLUMX Y4EOHbIX
3aBegeHun;

5) pasmeLleHmem nHgopmMmaumm B CpeacTBax MaccoBon MHopmauuu;

6) pasmeLLeHeM nHopMaumm Ha MHTEPHET-pecypce obnagarens nHpopmauuu;
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7) pasmMeLLeHnemM MHGOpPMaLMM HA COOTBETCTBYHOLUMX KOMMOHEHTax Beb-noprtana
"9NeKTPOHHOro NpaBuTenbLCTBa",

7-1) cobnogeHnem ctangapTa OTKpbITOCTU obnagarenen nipopmaumm;

8) WHbIMM cnocobamn, He 3anpelleHHbIMU 3akoHogaTenbCcTBOM Pecnybnuku
KasaxcTaH.

AAMMHUCTPATUBHLIN npoueaypHo-fnpoueccyanbHbIN KoaeKc Pecny6nuku
Ka3axcTtaH. https://adilet.zan.kz/rus/docs/K2000000350

29 woHa 2020 roga 6bI1 NPUHAT  HOBbIM  AAMUHUCTPATUBHBIA  NpoLenypHo-
npoueccyanbHbli kogekc Pecnybnukn Kasaxctan (ganee - «AlMK»), BcTtynatowmn B
cuny ¢ 1 mong 2021 roga. Hactoawmn Kogekc perynupyer OTHOLUEHUS, CBSI3aHHble C
OCYLLIeCTBMNEHNEM BHYTPEHHUX agMUHUCTPATUBHbIX Npoueayp rocygapCcTBEHHbIX
OpraHoB, aAMUHUCTPATUBHbLIX NpoLeayp, a Takxe
nopsaoK agMUHUCTPATMBHOIO CygoNpoOn3BOACTBA.

Cratbsa 9. 3awmTa npaB, cBO60A U 3aKOHHbLIX UHTEPECOB

1. Kaxgbin Bnpaese B nopsigke, yCtaHoOBNEHHOM HacTtoswmm Kogekcom, obpatuTtbcs B
aAMUHUCTPATUBHbBIA OpraH, K OMMKHOCTHOMY NMUYy UNKU B Cy4 3a 3alUTON HapyLUEHHbIX
UM ocnapueaembix Npas, cBOOOA, NN 3aKOHHbIX MHTEPECOB.

OTka3s oT npaBa Ha o6palleHne B aAMUHUCTPATUBHBIN OpraH, K AOMKHOCTHOMY fNLYY UK
B Cy4 HEAEeNCTBUTENEH.

2. lTocymapcTBeHHble oOpraHbl B npefernax CcBoOerW KOMMNeTeHuun, dusndeckme wu
topugudeckne nvua B nopsigke, yCTaHOBMEHHOM Hactoswum Kogekcom, Bnpase
obpaTnTbCa B Cyg C MCKOM O 3aliuTe HapyLUeHHbIX WX OCrnapuBaeMblX 3aKOHHbIX
WHTEPEeCOB APYrnxX NnL N1 HeoNpeaeneHHOro Kpyra nuu.

I'IpOKypop BrnpaBe O6paTI/ITbCFI B Cy[ C NCKOM B LEeNAX OCyLLEeCTBIIEHUA BO3ITOXKEHHbIX Ha
Hero o6s13aHHOCTEN B nopsanke, yCtraHoBJl1IEHHOM HaCcToALLNM Koaekcowm.

3. Ecnu 3akoHOM ycTaHOBNEH [JocyaebHbI MNopsgok  yperynmpoBaHusa  crnopa,
obpalueHne B cya MOXET ObITb NogaHo nocne cobnogeHns 3Toro nopsaka.

4. Hukomy He MOXeT BbITb 6e3 ero cornacus nsmeHeHa NogcyaHoCTb, NpeayCcMOTpeHHast
AN HEro 3aKOHOM.

5. MpuHyxaeHWe K oTkaszy OT npaBa Ha obpalleHne B agMWHUCTPATMBHLIN OpraH, K
AOIMKHOCTHOMY MUY WM B Cyd SABMSIETCS HE3aKOHHbIM M BIIEYET OTBETCTBEHHOCTD,
YCTaHOBIMNEHHYIO 3akoHamu Pecnybnukm KasaxcraH.

Cratbsa 14. 3anpeT 3noynotpe6neHus ¢popmanbHbIMU TpeO6OBaHNAMM

A,D,MI/IHI/ICTpaTI/IBHOMy opraHy, AOOJDKHOCTHOMY JMuy 3anpeuwaetca OTKa3blBaTb B
peanu3auunn, orpaHunydmBatb, nMpekpawartb npaBo Yy4YaCTHUKa aﬂ,MMHMCTpaTMBHOVI
npouenypsbl, a Takxe Bo3fnaratb Ha HeEro 006513aHHOCTb C Lenbio cobnioaeHuns Tpe6OBaH|/1|Z,
He YCTaHOBJ1EHHbIX 3aKOHOOAaTESIbCTBOM PeCI'Iy6J'II/IKI/I KasaxcTaH.

CTtaTbs 22. 3agBuTernb

1. ObpalleHne B aaMUHUCTPATUBHbIN OpraH, K JOMKHOCTHOMY UL MOXET ObITb NogaHo
OOHMM UINWN HECKONMbKMMM N aMmu (KONnekTuBHoe obpalleHme).


https://adilet.zan.kz/rus/docs/K2000000350

Ecnn agmuHucTpatMBHas npouedypa Bo3byxgeHa nyteM nogadn obpaiieHus, To
3auMHTEepecoBaHHblE NUUA BNpaBe BCTYMUTb B YXe HadaTyld aaMUHUCTPaATUBHYHO
npoueaypy. B aTom cnyyae He Tpebyetcsa Bo3OyxaeHne OTAenbHON agMUHUCTPATUBHOM
npoueaypbl N0 06paLleHMIo Kaxaoro U3 ykasaHHbIX fuL.

2. 3asBuUTEnNb MMEET NPaBo:

1) nonyynTb OT agMUHNCTPATUBHOIO opraHa, AOJIKHOCTHOIO lnnua pa3bACHEHUE O ero
npaBax n 00s13aHHOCTAX no BOMpocam, CBA3aHHbIM C ocyuecTBneHnem
aﬂ,MMHMCTpaTMBHOVI npouenypsobl;

2) ObITb 3acnyLlaHHbIM Nepes NPUHSATUEM pPeLLeHNst MO aAMUHUCTPaTUBHOWM NpoLeaype,
3a VCKIIOYeHeM criyqaeB, NpeayCMOTPEHHbIX HacToswmM Kogekcom;

3) O3HAaKOMUTbCA C aAMUHUCTPAaTUBHbIM AESTOM, AenaTtb BbIMACKNA N CHAMATb KOMNMn Kak B
Xoae, Tak n nocrne paccCMoTpeHnda agMUHUCTPaTUBHOIO Aena,

4) 3aaBNATbL X04aTancTBa;

5) nomaBatb anoby Ha aAMWHUCTPATMBHLIA aKT, agMWHUCTPATMBHOE AEWNCTBUE
(6e3nencTaue);

6) nogaTb MOBTOpHOe oObpalleHne Mno yXe pacCMOTPEHHOMY aAMUHUCTPATUBHbLIM
OpraHoMm, [AOSMKHOCTHbIM JNULOM BOMNPOCY B MNOpsdKe, YCTAHOBIEHHOM HACTOSALLMM
Kogekcow;

7) B xopme o6XxanoBaHUs NpeacTaBnATb [oKasaTenbCcTBa W y4acTBoBaTb B UX
nccrnegoBaHUMKM, B TOM Yucrle gaBaTb OObSACHEHUS, MpeacTaBnsATb BELIECTBEHHbIe
[loKa3aTenbCTBa U MHbIE AOKYMEHTDI;

8) npekpaTtUTb agMUHUCTPATUBHYIO NMpoLeaypy, ecnu npouenypa 6bina Bo3dyxaeHa no
ero obpalleHuio;

9) BbICTYNaTb B aAMWHUCTPATUBHOM NMpoLieaype Ha poaHOM si3blke UMnn S3blke, KOTOPbIM
BrafieeT, Nofb30BaTbCs yCryramu NepeBoaumKa;

10) 3aaBnATbL OTBOAbI B CnyyasnX, NPeayCMOTPEHHbIX HacToswmm Kogekcow;
11) meTb NpeacTaBuTens;

12) TpeboBaTb BbINMATYy KOMMEHCAUMW B Cry4vyasix, NPeayCMOTPEHHbIX HACTOSALMUM
Kooekcowm;

13) nonb3oBaTbCA APYrMMU NpaBamMun, yCTaHOBIIEHHLIMU HACTOAWMUM KOAEKCOM 1 MHBIMU
3akoHamu Pecnybnukn KasaxcTaH.

3. NIHocTpaHupl, nuua 6e3 rpaxgaHcTBa U MHOCTPaHHbIE opuanyeckue nuua obnagatot
npaBaMu N HecyT 00A3aHHOCTW HapaBHE C rpaxgaHamu M PUANYECKUMU NULAMMI
Pecnybnukn KasaxctaH, ecnv uHOe He npenycMoTpeHo KOHCTUTyuuen, 3akoHamu
Pecnybnukn KazaxctaH n mexagyHapoaHbIMU AOrOBOpamu.

CraTtbAa 23. 3aMHTepecoBaHHOE NIUL0 aAMUHUCTPaTUBHOM Npoueaypbl

1. 3anHTepecoBaHHbIM NULOM MPU3HAETCA NMUO, YbW nNpaBa, cBo6OAbl NN 3aKOHHbIE
WHTEpecCbl 3aTPOHyTbl UM MOryT ObiTb 3aTPOHYTbl aAMUHUCTPATUBHBIM  aKTOM,
aAMWHUCTPATMBHbIM AeNCTBMEM (6e3aencTBrnem).



2. 3auHTepecoBaHHOE nNUUO MNOMNb3yeTCA npaBamMu, MNpPegyCMOTPEHHbIMU CTaTbEN
22 Hactosiwero Kopgekca, 3a WucCKNw4YeHMEeM nMoAnyHKTa 8) 4acTtu BTOPOW CTaTbu
22 HacTosiwero Kogekca.

3akoH Pecnybnuku KasaxctaH «O6 oGwecTBEeHHOM KOHTpone» oT 2 okTabpsa 2023
roga Ne 30-VIII 3PK. https://adilet.zan.kz/rus/docs/Z2300000030

HacTtosawmnn 3akoH onpegendeT uenb, 3agadn n npuHUuUnbl 00LLEeCTBEHHOIO KOHTpPOIA, a
TakXe peryrmpyer 00WEeCcTBEHHbIE OTHOLLEHMUS, CBSA3aHHblE C OpFaHVISGLlVIeIZ n
ocyLwiecTtBrneHmnem 00LecTBEHHOro KOHTpOINA B Pecny6n|/n<e KasaxcTtaH.

Mmaea 1. OBLUME MOJTOXEHUA
Ctatbsa 1. OCHOBHbIE NOHATUS, UCMNOMb3YyEMbIE B HAacTosLweM 3akoHe
B HacTosilem 3akoHe NCNonb3yTes CneayroLmne OCHOBHbIE MOHATUS:

1) 0oOLWECTBEHHbIA KOHTPOSb — OEATENbHOCTb CYyObEKTOB OOLLECTBEHHOIO KOHTPONS,
ocyllecTBnsieMas B nopsigke n doopmMax, KoTopble YCTaHOBMEHbI HACTOALLMM 3aKOHOM U
NHbIMK 3aKkoHamu Pecnybnukn KasaxcrtaH, HanpaBneHHas Ha aHanu3 v OLEHKY akToB U
peweHnin OOBLEKTOB OOLLECTBEHHOIO KOHTPOMNSA Ha COOTBETCTBME OOLLECTBEHHbLIM
NHTEepecaw;

2) KOHIMKT UHTEPECOB MPU OCYLLECTBIIEHUN 0OLWEeCTBEHHOIO KOHTPOMA — CUTyauus, npu
KOTOPOW NIMYHAas 3avHTePEeCOBAHHOCTb CyObekToB 00LLEeCTBEHHOIO KOHTPOM4, aKCnepTa,
yrieHa (y4yacTHuKa), yupeguTens, pykosoantens, paboTHuKa cybbekToB obLecTBeHHOro
KOHTpONA BNUSIET UM MOXeT noBnusaTb Ha 6ecnpuctpactHoe U 0ObEeKTMBHOE
NCMOrTHEHNE UMK CBOMX 0b6A3aHHOCTEM W (MNKU) BreyeT 3a cOBON BO3HUKHOBEHWE
NPOTUBOPEYNS MeXOY TakoW 3auHTEPECOBAHHOCTBIO U MpUHUMNAMKU, YCTAaHOBIIEHHbBIMN
HacToSALWMM 3aKOHOM;

3) MTOroBbIM LOKYMEHT MO pe3ynkrataM OOLEeCTBEHHOIO KOHTPONs (Oanee — UTOroBbIv
OOKYMEHT) —  TNPOTOKOM,  3aKkriveHne, PeKkoOMeHZauusi, WHble  OOKYMEHTbI,
npeaycMoTpeHHble 3akoHamu Pecnybnukn KasaxctaH, paspabotaHHble cybbektamm
06LLECTBEHHOIO KOHTPOMS NO pe3ynsrataMm obLeCcTBEHHOIO KOHTPOSS;

4) 0ObeKkTbl OOLECTBEHHOrO KOHTPOMSi — OpraHbl, YYpexneHuss UCMOMHUTENbHOM
rocyaapCTBEHHOW BracTu M MECTHOIO rOCy4apCTBEHHOIO YrpaBieHust, roCya4apCTBEHHbIE
yupexaeHus, He  sBnsAlLWMecs rocy4apCTBEHHbIMW  OpraHamu, cybbeKTbl
KBa3MrocygapCTBEHHOIO  CEKTopa, aBTOHOMHbIE  oOpraHuM3auum  obpasoBaHus,
opraHu3aumm, SBNAILWMNECA UCMONMHUTENSAMU (DYHKUUIN LEHTPanbHbIX U (M) MECTHbIX
NCMOSTHUTENbHbLIX OpPraHoB, AEATENbHOCTb KOTOPbIX CBsi3aHa C OOLWECTBEHHLIMU
NHTEepecamu, a Takke MHble OObEKTbl OBOLLECTBEHHOIO KOHTPOMSA, NMPeayCMOTPEHHbIE
3akoHamun Pecnybnukn KazaxctaH. O6bektammn obLLecTBEHHOrO KOHTPOSS HE ABMSOTCA
rocydapCTBEHHbIE OpraHbl U OpraHM3aunn, OTHECEHHBLIE K KaTeropmm oCoOOpPEXUMHbIX,
pexXuMHbIX 06bekToB Pecnybnukn Kasaxcran;

5) cybbekTbl OOLLECTBEHHOIO KOHTpona — rpaxgaHe Pecnybnukn KasaxcTaH;
HEKOMMEepPYEeCKMe opraHusaumn, 3apermcTpupoBaHHble Ha TeppuTopumn Pecnybnukm
KasaxcTaH, 3a WCKNIOYEHNEM PENUIMO3HbIX 0ObeaNHEHUN (Qanee — HEKOMMepYeckme
opraHmsaumn); WHble CyObeKkTbl, KOTOPbIM MpegoCTaBrieHbl  MOMIHOMOYMS  Ha
ocyllecTBrneHne oO6LLEeCTBEHHOrO KOHTPOMsi B COOTBETCTBMM C 3akoHamu Pecnybnukm
Kasaxcrtah;
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6) rpynna obLwecTBEHHOro KOHTponsa — rpynna rpaxaaH Pecny6nukn KasaxctaH u (unu)
npegctaBuTene  HEKOMMEPYECKUMX  OpraHu3auui,  SBNSALWMXCS  rpaxgaHamu
Pecnybnukn KasaxctaH, u (Mnn) WHbIX CyObeKkTOB, KOTOpPbIM MNpeaocTaBfeHbl
MONTHOMOYMS Ha ocyLlecTBneHne obLLEeCTBEHHOIO KOHTPOrS B COOTBETCTBMM C 3aKOHaMU
Pecnybnukn KasaxctaH, cdopMmupoBaHHas Ang OCyLLeCTBNEeHUs OBLEeCTBEHHOro
KOHTpPONS;

7) MOTUBMPOBAHHbIA OTBET — WHpopMaumsa obbekTa OOLLECTBEHHONO KOHTPOMSA O
BCECTOPOHHEM, MOMHOM M OOGBLEKTMBHOM PACCMOTPEHUN OBCTOATENbCTB, YKa3aHHbIX B
MTOrOBOM [OKYMEHTE MO pesynbratam OOLECTBEHHOro KOHTPONs, B TOM 4ucne o6
YyCTPaHEeHUM MPUYMH 1 YCIOBUIN, CNOCOOCTBYIOLLMX HapyLUEHMSIM, BbISIBMEHHbIM B XO4e
00LLEeCTBEHHOrO KOHTPONSI.

Cratbsa 2. 3akoHogaTtenbcTBO Pecnybnuku KasaxctaH 06 obLwecTBEHHOM KOHTpoOne

1. 3akoHopatenbctBo Pecnybnukm KasaxctaH o006 o0OWecTBEHHOM KOHTporne
OoCHoBbIBaeTcs Ha KoHcTuTyuum Pecnybnnkn KaszaxctaH, cCOCToUT 13 HacTosiero 3akoHa
N UHBbIX HOPMATUBHbIX NPaBOBbIX akToB Pecnybnnkn KasaxcTaH.

2. MexayHapoaHble AoroBopbl, patuduumpoBaHHble Pecnybnukon KasaxcTtaH, umerot
npuopuTeT nepen HactToAwmMm 3akoHoM. [MopsaoK u ycnoBusa AENCTBUS HA TEPPUTOPUN
Pecnybnunkn KasaxctaH mexayHapOAHbIX AOroBOPOB, YYACTHUKOM KOTOPbIX SIBNSIETCA
Pecnybnunka KasaxcTtaH, onpegenstotcs 3akoHogatenbctBoM Pecnybnukn KasaxcTaH.

Cratbsa 3. Cdepa gencreusa HactosLlero 3akoHa

1. OcobeHHOCTM ocylecTBreHns OOLLECTBEHHONO KOHTPOMSA ycTaHaBnMBalOTCS
HacTosWMM 3aKOHOM M MHbIMKU 3akoHamu Pecnybnukun KasaxctaH. Hactosiwmi 3akoH
perynupyet OTHOLUEHUS!, CBA3AHHbIE C OCyLLUEeCTBNEeHNneM oOLLEeCTBEHHOrO KOHTPOrs, B
YyacTu, He yperynmpoBaHHOW UHbIMK 3akOoHaMn Pecnybnuku KasaxcTtaH.

Ctatbsa 9. Popmbl 0OLLECTBEHHOIO KOHTPOMSA

1. OBLLECTBEHHBIN KOHTPOSb OCYLLECTBSETCA B hopmax obLeCcTBEHHOro obCyXaeHus,
OOLLECTBEHHON 3KCNepTusbl M OOLLECTBEHHOrO MOHWUTOPWUHra, a Takke B dopMmax,
YyCTaHOBIEHHbIX 3akoHamun Pecnybnukn KazaxcTaH.

2. OO6LLEeCTBEHHbIA KOHTPOMb MOXET OCYLIECTBNAATbLCA OOAHOBPEMEHHO B HECKONbKMX
dopmax.

1.2 MexgyHapogHas npaktuka

OOLLEeCTBEHHbI MOHUTOPUHI 3TO odHa M3 (bopm obLiecTBeHHOro ydacTtus. loatomy
OCHOBbIBAeTCA Ha npuHUMNax O6LLECTBEHHOrO Yy4yacTusi, KOTOopble BblpabaTbiBanuncb
MEeXOyHapOAHbIM  COOOLIECTBOM W KaXOOW CTpaHOW B OTAENbHOCTM C  LENbHo
obecneveHuns 6onee apPEKTUBHOIO U CNpPaBeanMBOro yrnpasneHus.

[na uenen MeToauKM 1 AanbHeNLero ee UCnosb3oBaHWUA 04eHb BaXHO ONpeaennTbCs ¢
OCHOBHbIMM MOHATUAMM U MPUHLMNAMU OOBLLIECTBEHHOMO y4acTus U BCEX BO3MOXHbIX
dopm peanusaumm o6LLECTBEHHOIO y4acTus.

O6uwecmeeHHoe y4yacmue (public participation) — a8T0 HenpepbiBHbIA MNpoLecc
B3aMMOAENCTBUS Mexay ydpexaeHnem (opraHu3aumen), OTBETCTBEHHbLIM 3a MPUHATHE
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PELUEHUs, W rpaxgaHaMmu, 4YbW MHTEpecbl MOryT OblTb 3aTPOHYTbl MPSAMbIMUA UMK
KOCBEHHbIMW  MOCNEACTBUSIMM  MNNAHMPYEMOro  pelleHust  (3aMHTepecoBaHHas
OOLLIECTBEHHOCTb), a TakKke [OCYQapCTBEHHbIMM OpraHaMy pPasfMYyHOrO YPOBHS,
PErynupyoLWnMN AaHHbIN BUO OESTENBHOCTU.

KoHuenuus obLiecTBEHHOrO y4acTusl NosiBUnach B NpoLecce pasBuTUS AeMOKpaTum Kak
CUCTEMbI rOCYyAapCTBEHHOIO YrNpaBneHus.

Ho ucmuHHoOU npu4uHol ee pazeumusi 6bi51u mpeboeaHusi epaxk0aH yYyumbieamb
Ux MHeHue.

Takoe B3aMmogencTeme, Kak MUHUMYM, BKITHOYaET:

* Mepbl, cnocobeTByOLWME 1OIHOMY MOHUMAHUK 06UIeCMEeHHOCMb NPOLIECCOB
MPUHSATUA peLleHnin OTBETCTBEHHLIM BEJOMCTBOM U MEXaHW3MOB UCCMeAoBaHUS
BO3HMKaMOLWMNX coLparnbHbIX Npobnem;

» [lonHoe uHgopmuposaHue ObLECTBEHHOCTM O CTaTyce W CTaguu peanusaumm
pa3paboTkn (BHeApPEeHWst NpoekTa, nnaHa unn NporpaMmmbl, BbIpaboTkM NOAUTUKM
WNN NPOBEAEHMS] OLIEHKM OLHOrMO0 K3 BbILWENEPEYMCEHHOM0), a TaKke O
BO3MOXXHOCTSIX AN NOfyYeHust MHopmaLum1, nogadn KOMMEHTapueB U Apyrnx
cnocobax yyactus;

*  AKkmuseHbIlU cbop MHEHUU ecex 3auHmepecosaHHbIX epaxdaH (stakeholders), nx
BOCNPUATMA LIeNen 1 3agadv npoekTa, a Takke UX NpeanodTeHUn B OTHOLLEHUU
MCNONb30BaHNA PECYPCOB, anbTePHATUBHBLIX CTpaTErnii pa3BmTMA U Ntobon Apyromn
NHpopmauun, KacarLencs NPUHUMaEMOro peLleHns

Ba)xHo:

Bo-nepBbIX, NpuHUMN OBLLECTBEHHOrO yyacTus nogpasymMeBaeT, YTO UHMepechl 8cex
crioes obuiecmea AOMKHbI ObITb NpeacTaBneHbl U YyYTeHbl B Npouecce MNpPUHATUSA
peLleHni.

Bo-BTOpbIX, peyb MOET O GK/IYEHHOCMU TpaxaaH B obcyxaeHue W paspaboTky
MOMNUTUYECKUX, COLMANbHO-3KOHOMUYECKMX, KYNbTYPHbLIX MNPOrpaMM U MNPOEKTOB, O
camoynpasneHnM Ha MeCTHOM YPOBHE, O 8/IUSHUU Ha NPUHATUE PeLLUeHUin U KOHMporie
3a UX UCMOMTHEHUEM.

O6LiecTBEHHOE Yy4acTue OCODOEHHO BaXHO MpPU pPeweHUU JIoKalbHbIX _[1pobiem,
KacatoLmxcs, Hanpumep, 30paBOOXpPaHEHMS, COCTOSAHUSA oKpy>KatoLen
cpenbl, 06pa3oBaHUsA U T. 4., K PACCMOTPEHUIO KOTOPbLIX MOMUTUKN U FOCYAapCTBEHHble
YMHOBHWKM YaCTO NOAXOAAT, HE MMes AeTalnbHON MHGOPMaLMK U HE YYBCTBYS KOHMMUKT
KUHYTPUY.

NHdopmupoBaHue 3aKOHOMPOEKT AormkeH bbITb HanevaTtaH

B TaKOM MecCTe, rge ero Jierko MoXxet

[loHecTn wuHGOpMauuio B MOHATHOW W - -
HaNTWN Kaxapbli;

[OCTYNHON hopMe A0 Nl M Tpynn YbK
3aKOHHble MpaBa W WHTEPEeCbl OHa Ha MOHSATHOM Si3blKe C Pa3bACHEHUSIMU
3aTparvBaeT
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KoHcynsTnpoBaHue MakcumarnbHo OXBaTUTb BCe
3avHTepecoBaHHble rpynmnbl, AaTb BCEM
BblCKa3aTbCH, cobpaTtb n
npoaHanusanpoBatb BCE MHEHUA U
ornaceHus, y4ecTb 3TO MNpU MPUHATUMU

OueHka notpebHOCTEN, OLEHKA PUCKOB U
BMUSIHMSA TEX UIM MHbIX FOCYAaPCTBEHHbIX
peLleHn Ha nuua 1 rpynn Ybn 3aKOHHbIE
npaBa 1 MHTEpPEeChl OHW 3aTparMBaroT

peLleHnin
Yyactue B NpUHATUE peLIEHUN PeweHne paspabaTbiBaercs,
- obcyxpnaeTtcs " NPUHUMaeTcA
ObszaTenbHbIN yyer MHEHUS DI P
COBMECTHO BCEMU 3aMHTEPECOBAHHLIMU
06LEeCTBEHHOCTH npwu NPUHATUN
y CTOpPOHaMMU (rocopraHbl, bunsHec,
pelleHnin, yyactme oOLLEeCTBEHHOCTM B
00LEeCTBEHHOCTb)

NPUATUN PELLEHNIA Ha paBHbIX

MexayHapopgHble cTaHAapTbl 06LWecTBeHHOro yyactua

. TpeﬁoBaHme 1. Cozpanue nogaep*ka CTpyKTyp 06LIECTBEHHOTO yHacTUs
MeXyHapOAHbIX Oiﬂgiz:;:ai;';aﬂ”e 2. O6ecneyenme ceobogHoro goctyna HMNO/HKO k paHHbIM
HMA oBCyHASHUM M MPUHATAKU CTRYKTYpam

: pelwenuit 3. YyeT MHeHWA 0bLIeCTBEHHOCTH NPY NPUHATUE PeLIeHWii Ha

OCHOBE NponMcaHHbIX HOpM B 3aKoHOAATENbCTBE

+ TpebosaHua O3CP.
+ TpebosaHus EITI

1.CzgaHue bnaronpuATHbLIX

(M I'I,EI,O). He3aBMeMMbIE W CHABHEIE 3KOHOMMYECKUX PAMOK AeATENbHOCTU
MHCTH HMNO/HKO
TYTbI

. TpeﬁoBaHMﬂ OGP obuwiectaenHocTH 2. CozgaHue BnaronpuaTHbIX

(HNO/HKO) NOAUTUYECKWX YCA0BUIA (OT KOHTPOAA K
. TpeﬁoBaHMH DATD. 3aMnpeTos K B3aMMOAEICTBUIO)

Pagxoe yuactve HIMO/HKO — 1.06ecneyeHne
Takum DSQEBOM HapaeHe ¢ buznec pasHoro
o CTPYKTYpamMu 1

B3aMMOAEIMCTBHE C OBLUECTBEHHOCTBIO, rocyaapcTaeHHLIMA opraramn 1 be oo
BKAtouan HMO/HKO oaHO U3 KnkoueBsbiX CTpyKTYpax

ycnoBui 3GpPEKTUBHOIO OCTMXEHUA
rocyJapCTBEHHbIX Lignei

OcCHOBHbIe npUHUMNNbI opraHn3aunm obLlwecTBeHHOro y4dyacTtuA

Hanuumne AcHown uenn, geknapupyemMon opraHM3aTtopoM npolecca U U3BECTHOW ero
yYyacTHUKaM.

AJ'IbTepHaTI/IBHOCTb.

Hannune «obpatHoM cBA3M» (OBYCTOPOHHUIA MHAOPMALMOHHBLIN OBMeH). AHanua
BbICKa3aHHbIX 3aMe4YaHUn N WUX Y4YeT B WTOrOBOM pELLUEHUN HABMSETCA OCHOBHbIM
KpuTepmeM oueHkn adpdekTa nporpaMmm obLLECTBEHHOMO y4acTus.

MNpepocTaBneHMe [OOCTaTOMHOM WHopMauuMnm U obyyeHue B xode npouecca,
NnpenocTaBneHne TEXHUYECKO Noaaep KK Ans yvacTus.

Yyactne obLwecTBEHHOCTH Ha PaHHUX CTagnAax NoArotoBKM NMPOEKTa.

Bknto4YeHHOCTb BCEX 3anHTEpPEeCOBAHHbLIX N 3aTparnBaemMblX MPOEKTOM CTOPOH. HukTo He
MOXET ObITb UCKINIOYEH U3 npouecca no Kaknm-nmbo ONCKPUMUNHaAUMNOHHBbIM MOTUBaM .
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OTKPbITOCTb M KOHTPONMPYEMOCTb NpoLiecca o6LECTBEHHOIO y4acTusl, peannucTuyYHOCTb
Luenemn.

Mcnonb3oBaHne KayecTBEHHOW MeToaumyeckon 6asbl Ona opraHuM3aumm npouecca wu
KOHTPONS ero pesynbsraTos.

YpoBHM 06LLECTBEHHOIO y4acTus

CyLiecTByeT HECKOIbKO YPOBHEN 06LLECTBEHHOIO yYacTus. Cpean HUX MOXHO BblOENUTb
cregymoume:

PeanbHoe yvacTve (rpaxgaHckoe —ynpaBrieHue, HaferneHue  MOoNTHOMOYMSMM,
NapTHePCTBO, NilaHMpOBaHKe);

«CumBonunyeckoe» y4vactve (onnadnBaemMoe yyacTue, YYeT MHEHUS, KOHCynbTauuu,
MHOPMUNPOBaHNE);

OTcyTcTBME yyacTus («Tepanusy, MaHUNyMpoOBaHMWE)

Ccbinku
https://web.archive.org/web/20070310125247/http://www.bankwatch.org/project.shtmli?a
pc=--190365---1&s=460581

B paHHOM pasgene OCTaHOBMMCS Ha MOMOXEHUSX U NpUHLUMNAX ABYX MeXOyHapOLHbIX
CTPYKTYp, KOTOpble, C MOEN TOYKM 3PEHMs, OKasblBanM W OKasbliBalT Haubonbliee
BNUSAHME Ha pa3BuTne copm obLiecTBEHHOro yyYactus B KazaxctaHe. 3to Opxycckas
KOHBeHUMAa wu OpraHusauma JIkoHomuyeckoro CoTpyaHudectBa M PasButus
(O3CP).

Opxycckas KOHBeHLMA — KOHBeHUUs EBponerickon koHommnyeckon Komuceun OOH «o
A0CTyne K MHopMauuu, y4actmo 06LLECTBEHHOCTU B MPUHATUN peLLeHn U JocTyne K
npaBoOCyAMto MO BOMNpOCaM, KacatoLLMMCS OKpyXXatoLLen cpeabl».

Llenb KOHBEHUMM — noOAAepXKKa 3awWwuTbl MNpaB 4enoBeka Ha OnaronpusiTHYHO
OKpYy>KaloLLyto cpedy Anst ero 340poBbs M GNarococTosHNS, Ha AOCTYN K MHhopmauumu,
Ha y4YacTue 06LLECTBEHHOCTM B NPOLECCE NPUHATUS PELLEHUI U HA AOCTYM K NPaBOCYAMIO
Mo BOMpOCaM, KacalLmMMcsi OKpy»KatoLLen cpeabl.

Opxycckasi KOHBEHUMSA OCHOBaHa Ha TpeX OCHOBOMoOMaratolwmMx NPUHUMNAaxX y4acTtus
06LLEeCTBEHHOCTH:

1. OocTtyn K uHdopmauuu.
2. Y4yacTtue obLeCTBEHHOCTM B NPUHATMM 3HAYMMbIX PELLEHUN
3. [ocTtyn K npaBocyauto (B TOM Yucne n Yepes BHecyaebHble MeXaHN3MbI)

KazaxctaH partuduuuposan KoHBeHUMO O [JOCTyne K MWHGOPMauuu, Yy4yacTuro
OOLEeCTBEHHOCTN B npouecce MPUHATUSA pelleHnin U O0CTyne K npaBocyauio no
BOMpocaMm, Kacawwumcsa okpyxatowen cpeabl (Opxycckas KOHBeHUMsl, 3aKOH
Pecnybnukn Kaszaxctan ot 23 oktabps 2000 roga N 92-11).

14


https://web.archive.org/web/20070310125247/http:/www.bankwatch.org/project.shtml?apc=--190365---1&s=460581
https://web.archive.org/web/20070310125247/http:/www.bankwatch.org/project.shtml?apc=--190365---1&s=460581

KoHBeHUMs HanaraeT Ha rocyaapCTBEHHbIE opraHbl psg 06s3aTensCTB No noaaepkke 1
obecneyeHntio peanu3auMum npaB  OOLIECTBEHHOCTM B pamMKax BCexX Tpex
OCHOBOMoONaratwLWmX NPUHLXMOB.

Opxycckasi KOHBEHUMSI MPUHSATA C LENb0 YCUMEHUsT ponv rpaxaaH W opraHusaumi
rpakaaHckoro obLuecTBa B peLleHn BONPOCOB OKpY»KatoLLen cpeabl U OCHOBLIBAETCS Ha
NpUHUMNax napTUCUNaTUBHOM OEMOKPaTUMN.

Opxycckas KOHBEHUUS yCTaHaBNMBAET psaL NpaB rpaxaaH v opraHnusauum rpaxgaHckoro
obuwecTBa, Kacawowmxca okpyxatowen cpegbl. CTopoHbl KOHBEHUMW NpUHUMAIOT
Heobxoanmble Mepbl AN TOro, YToObl roCy4apCTBEHHbIE OpraHbl Ha HauMOHarbHOM,
pernoHanbHOM WM MECTHOM YPOBHSIX OKasblBanu cogenctenme adpdeKTUBHON
peanusauun aTux npas.

O3CP

https://www.oecd-ilibrary.org/docserver/9789264019959-sum-
ru.pdf?expires=1720781055&id=id&accname=quest&checksum=3F00BC58B4A7B389
BC65FBC6D268E012

'OnpeneneHne 0CHOBHbIX TEPMUHOB

OpHon 13 HaunepBenwnx Npobrnem, CToABLUMX Nepes y4acTBOBaBLUMMW B 3acedaHusiX
Pabouen rpynnbl ctpaHamun-yneHamm OJCP, 6bino goctmxkeHne obLliero npusHaHuA
OCHOBOMNOMarakLWwmx KOHLUENUUN, Ha KOTOPbIX AOMKHbI 6a3MpoBaTbLCA OTHOLLEHUSA MeXay
npaBUTENBCTBAMN U UX rpaxkgaHaMu, KoTopble ByayT COXpaHATb CBOK akTyanbHOCTb U
AENCTBEHHOCTb Ha BCEX aTanax Lukna BblpaboTKM MNOMUTUKN — OT ee NiaHMpoBaHusS A0
ee peanuMs3aumm W, HaKOHel, OueHKW. YuuTbiBas pasHoobpasve  A3bIKOB,
KOHCTUTYLMOHAmNbHbIX OCHOB W KyMnbTypbl YMNpaBneHus, CyLEeCTBYKOLWMX B CTpaHax-
uneHax OBCP, ato 6bina Henerkasa 3agada. [locne WMPOKOW ANCKYCCUM, NPOXOAMBLLEN
B pamkax PabGoden rpynnbl), 6614 cornacoBaHbl Creaylowme onpeneneHns, Kotopble
NMOCMY>XXWUNN OCHOBOW KakK ANsi CpaBHUTENbHbIX 06CrnemoBaHW, Tak U UCCNegoBaHUs
CUTyaumn B KOHKpETHbIX cTpaHax (O3CP, 2001b, ctp. 23).

|_|pl/l TOM, 4YTO 3TN onpeneneHnd Mmoryt He MMeTb YHUBEPCaJibHOIo NpUMEeHEeHUA U MOryT
nokKa3atbCA CIMMWKOM MNpPOCTbIMAU, OHU obnagalT BaXHbIM CBOWCTBOM Y€ETKOrO
onpepneneHnd noHATnA, ¢ NOMOLWbKO KOTOPOro cneayeTr aHalim3npoBaTtb LLII/IpOKIAﬁ Kpyr
B3anMoaencTeum MeXay npaBuUTeribCTBOM U rpaxgaHamun, KOoTopble MMEKT MeCTO B
Te4dyeHune BCcero npouecca nposegeHund nornnTuKn:

* HdbopMmupoBaHue: 0OQHOCTOPOHHUIW TUM OTHOLUEHUU, B XO4e KOTOPbIX NMPaBUTESbCTBO
noaroTaBnMBaeT WHopmauuio W [OOBOAUT ee [0 cBefeHus rpaxgaH. OHo
npegycmaTpuBaeTr Kak obecrnevyeHne “naccuMBHOro” pgoctyna kK WHdopMauun no
TpeboBaHMO rpaxgaH, Tak WM MPUHATUE NPaBUTENbCTBOM “@kTUBHbIX” Mep Mo
pacnpocTpaHeHunio nHpopmaumm cpean rpaxaaH. lNpasutenscTBo paxaaHe

! 0630p OTKpbLITOE NPaBUTENBCTBO: pa3BUTUE Anarnora ¢ rpaxgaHckum obiectsom Overview Open Government: Fostering
Dialogue with Civil Society Russian translation. O63opbl — 310 nepeBofbl Bbiaepxek u3 nyonvkauun O3CP. Nx MOXHO nony4utb
6ecnnaTHo B OHNaNHOBOM KHUXHOM MarasumHe OQCP www.oecd.org/bookshop/ aHHbI 0630p He SBNsieTCs odmumansHbIM
nepesogoMm O3CP. NHhopmMmmpoBaHWe, KOHCYNETUPOBAHNE U yYacThe OOLLECTBEHHOCTU B BbIpaboTKe NOMUTUKA C LieNbio Co3aaHus
MepBoro oTkpbITOro NpaeuTenscTBa cTpaH-uneHoB O3CP [MxoaHHa Kapan, AoMmuHuctpatop un KpuctuaH Beprec maBHbIv
agmMuHucTparop Qupekuma O3CP no Bonpocam rocy4apCTBEHHOIO YNpaBfeHnsi u TeppuTopuanbHOro passutus.)
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* KoHcynbTupoBaHue: OBYXCTOPOHHUA TUM OTHOLUEHWMW, B XO4Ee KOTOPbIX rpaxgaHe
obecneunBaloT 0OpaTHYyl0O CBA3b C MNPaBUTENbCTBOM. TakoW TWUM  OTHOLUEHWUN
npegnonaraet npeaBapuUTeEnbHOE oOrnpedeneHne npaBUTENBCTBOM TOro BoOmnpoca, Mo
KOTOPOMY OHO XOTeno Obl y3HaTb TOYKY 3peHust rpaxaaH, u TpebyeT npegocraBneHuns
nHdpopmauuu. MNpasutenscTeo paxaaHe

* AKTUBHOE y4acTue: TUN OTHOLLEHWI, OCHOBaHHLIN Ha NapTHEPCTBE C NPaBUTENbLCTBOM,
MPW KOTOPbIX rpa)xgaHe akTUBHO Y4acTBYIOT B NPOLIecCe BbIpaboTKu NONUTUKN. AKTUBHOE
yyacTve rpaxgaH oO3HayaeT Mpu3HaHWe WX PONn B BbIABWKEHUN NPEanoKeHun,
KacaloLLMXCsi BapMaHTOB NOMUTUKK, 1 NPOBEAEHMMN AMarnora no BONpocam 3TON NOMUTUKM
— XOTS1 OTBETCTBEHHOCTb 32 OKOHYaTeNbHOE pelueHne nnm opmynmpoBaHne NONIUTUKN
ocTaeTcs 3a NPaBUTENbCTBOM.

e HudopmuposaHue: 01HOCTOPOHHMII THII OTHOUIEHHI|, B X0/I¢ KOTOPBIX MPABHTEIBCTBO
NOArOTABIMBAET MH(OPMALHI MW [JOBOAHT €€ J0 cBedeHusa rpaxaadH. OHo
npeaycMaTpUBaeT kak  oDecrnedeHHe ‘“‘maccMBHOrO” JocTyma K WHpopMmauuu no
TpeOOBAHMK) TpaxkaaH, TaK W MPHHATHE T[PABHTEILCTBOM “AKTHBHBIX® Mep IO
pacTpocTpaHeHH0 HH(pOPMAIHK cpeaH TpakaaH.

MpaBuTenLcTBO ‘ MpaxnaHe

e KoncyasTHpOBAaHHE: IBYXCTOPOHHHH THI OTHOLUEHHIl, B X0J€ KOTOPBIX rpaxiaHe
obDecnieyMBal0T OOpaTHYKW CBA3b C [PaBHTENbCTBOM. Takoil THNO OTHOIIEHHI
npejanonaraeT IMpeABapHTELHOE OnpejeieHHe MNPaBUTEIBCTBOM TOrO BONpoca, MO
KOTOPOMY OHO XOTelno OBl y3HaTh TOYKY 3PEHHS IpawaaH, W TpedyeT mpeaocTaBleHHA
uH(opMauK.

dl—
MpaeuTtenscTBO — MpaxpaHe

e  AKTHBHOe yY4HacTHe: THI l]THl)ll.I-[‘H]iﬁ, OCHOBAHHBI#H Ha MNapTHEPCTBE C
NpPaBHTEJIBCTBOM, MPH KOTOPLIX I'PaKIaHE aKTHUBHO YHaCTBYHT B MpoOLEcce BprElﬁDTK]'[
MONIUTHKH. AKTHBHOE YHACTHE IPadkIaH O3HA4YacT MNPH3HAHHE MX POIH B BBIIABHYKCHHH
l'IpE,IU'IOH{EHHﬁ, KacarwluxcAa BAPHAHTOB MOJHTHEH, H NIPOBEAEHHH JHANOTd MO BOMIpocaMm
3TOil  MOJHTHKH — XOTA OTBETCTBEHHOCTh 3a OKOHYaTelbHOE PEIICHHE HIIH
C]]DpMyJ'[HpOBEHHE [TOJJTHTHKH OCTAE€TCA 3a NPaBHTEIECTBOM.

MpaButenscTBO ﬁ MpaxpaaHe

UHdopmMupoBaHUe Kak OCHOBHOE npeaBapuTesibHOe yCcrioBue.

ObecnevyeHne agekBaTHOMO YpPOBHS AOCTyna K MHGoOpMauuMm 1M ee 3awmTtbl Tpebyet
HanNuuMs Hagnexawlero 3akoHoAaTenbCTBa, YeTKo paboTarmx WUHCTUTYLMOHANbHbIX
MEXaHM3MOB AN ero NpUMEHEHMUs, a Takke He3aBuCcMMOW cyaebHom BnacTu Ans
obecneveHnsa ero cobnrogeHus.

N - nocneaHee no nopsaky NepeyncrieHuio, Ho He Mo BaXHOCTU — 3TO TpebyeT oT
rpaxgaH 3HaHUS W MOHMMAaHWS CBOMX MpaB, a TaKkKe >XenaHus U BO3MOXHOCTU
[1eiCTBOBaTb B COOTBETCTBMMN C HAMMW.

,D,OCTyI'I K I/IH(bOpMaLI,VIVI — J3T0 Kpaeyroanblﬁ KaMeHb, Ha KOTOPOM CTpPOATCA
KOHCYJibTUpOBaHUE C OOLLECTBEHHOCTbIO M aKTUBHOE yqactue rpaxxgaH B Bblpa6OTKe
NOJINTUKW.
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KOHcyanVIpOBaHVIe ABndAeTCcAd rmaBHbIM JIeMEeHTOM B Bblpa6OTKe MNOJINTUKN

B npouecce koHcynbTaumMh C OOLLECTBEHHOCTLIO MpaBUTENbLCTBA  ONpeaenstoT
npobnemMbl, CTaBAT BOMNPOCHI 1 YNPaBsoT BCEM 3TUM NPOLECCOM, NPU 3TOM rpaxgaHam
npeanaraeTcsa NPUHATb y4acTue B 3TOM NnpoLecce NyTeM BblCKasbiBaHUS CBOUX B3rNsS40B
U MHEHUN.

KoHcynbTupoBaHme Obiio  nNpu3HaHo B OonblMHCTBE  cTpaH-dineHoB OJ3CP
CYLLIECTBEHHbIM 3M1EMEHTOM BbipabOTKM OBLLECTBEHHOW NOMUTUKM,

CtpaHbl-yneHbl O3CP  3HaunMTenbHO oOTnuM4arTca Apyr OT Apyra no  CTeneHu
pa3paboTaHHOCTUN U Pa3BUTOCTM 3aKOHOB M HOPMATUBHbLIX aKTOB, pPerfaMeHTUPYHLLMX
KOHCYNbTauun ¢ OBLLECTBEHHOCTbIO. B HEKOTOPLIX M3 HUX Takoe KOHCYNbTUpOBaHWE
npeacrtaenser cobon ocHoBomnonaralwmm 3NEMEHT KOHCTUTYLMOHHOW CUCTEMBbI
(Hanpumep, npegycmaTpmBaeT npoBedeHMe  pedepeHOoyMOB), B OPYrMX  Xe
KOHCynbTaunamM C OOLEeCTBEHHOCTbIO OTBOAUTCA BECbMa OrpaHWYEeHHas pofb, OHO
NPUMEHSIETCS B OFPaHUYEHHbIX Maclitabax u ero BNUSIHME HEBENUKO. B HecKonbkmx
cTpaHax TpeboBaHMe O MpPOBEOEHMN  KOHCynbTauum C  onpenerneHHbIMn
3aMHTEPECOBAHHbIMM  FpynnamMyM  HaceneHma —  TakMMKW, Kak  npodpcoro3bl,
npodeccnoHanbHble accouMaumm WM KOPEHHOE HaceneHune — B Cchnyvasx, korga
BblpabaTbiBaeTcs NPOEKT MOSMIUTMKMA UK 3aKOHa, HanpsMyl BAUSIOWMX Ha MHTEPECHI
STUX rPYN, 3aKpensieHo 3aKOHOM.

Mpouenypbl OCyLLECTBNEHNA KOHCYNbTaUUn MMEKT pellalrlle BaXHoe 3HadyeHue aAns
NpOBEeAEHNA aHanmMsa BNUSHUA HOpPMaTUBHBIX AokymeHTOB (AH[), cuctemaTtuyeckoro
npoBeaeHNs OLEHKN MO3UTUBHOIO N HEFATUBHOTO BIIMAHUS MPOEKTOB HOPMATUBHbIX aKTOB
N UX anbTepPHATUBHbLIX BAPUAHTOB.

Kpome TOro, B HEKOTOpbIX 0Onactax MnOMUTUMKM HeoOXOOAMMOCTb KOHCYMNbTauum C
0OLLECTBEHHOCTLIO YCTaHaBNMBAETCA 3aKOHOM (Hanpumep, 3akoHamu 06 oueHke
BNUAHNA Ha OKpYyXXatoLlyto cpeay). B Heckonbkmx ctpaHax-uneHax OBCP, BmecTo aToro,
CYLLIECTBYIOT MpaKkTMKa NOArOTOBKM 3asiBNEHWA MO NOBOAY NMPOBEAEHUS TOM UNN UHOW
NONUTUKKN, odbuLmnanbHO n3gaBaeMblX NpaBun (HanpuMmep, pPacrnopsiKeHUs, OUPEKTUBHI,
HOpMbI, YyCTaHaBnuBaemble KabGuMHETOM MUMHUCTPOB), a TaKke yxe [AaBHue,
yKOpeHuMBLUMECHa HedopMarbHble NPakTUYeckne MeTofbl.

Bo MHOrmx crtpaHax MMEKTCsl AaBHO CYLLECTBYHLLME MOCTOSIHHO AEWCTBYHOLUME UMK
cneumnanbHO co3gaBaeMble KOHCYNLTaTUBHbIE OpraHbl, KOMUCCUN U COBETbI, NPU3BaHHbIE
nomMoraTtb NPaBUTENbCTBY B PasfnNyYHbIX 061acTsiX 0OLECTBEHHOW MOMUTUKM.

AKTUBHOE yyacTue — HOBbIN pybex

AKTMBHOE y4acTue noapasyMeBaeT CnocOOHOCTb rpaxgaH aBTOHOMHO ObcyxaaTb
pasnuyHble BapuaHTbl NONUMTUKN U BblpabaTbiBaThb UX. [paBUTenbCTBa NPU 3TOM AOSMKHbI
COBMECTHO C rpaxgaHamun oopMynmpoBaTb BOMPOCHI “NOBECTKM AHA”, T.e. Npobnemsl,
XOyLiue CBOEro peLueHus.

Kpome Toro, oHu gomkHbl 6patb Ha ceba 06a3aTenbLCTBO NPUHATL B pacyHeT COBMECTHO
BblpaboTaHHbIe NPeasioKeHns Npu BbipaboTke OKOH4YaTeNnbHOro peleHus. U, HakoHeu,
nocnegHee no NOpsiAKy NEpPeYncrieHns, Ho He Mo CBOEW BaXKHOCTU: aKTUBHOE yyacTue
npegnonaraet, 4To rpaxgaHe OyaoyT cornacHbl NpUHATL Ha cebsi Gonbluyo cTeneHb
OTBETCTBEHHOCTW 3a CBOK POSib B BbIpabOTKE MOMUTUKK, YTO SBNSIETCS SNIEMEHTOM,
COMYTCTBYIOLLMM PaCLUMPEHMIO UX NpaBa y4acTus B BbipaboTke 3TOM NONUTUKMN.
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O6Lwnm onga Bcex 3TUX 3asiBNEHU NONIMTUYECKOro XapakTtepa ABnAaeTcd npu3HaHme T1oro,
YTO NPaBUTENBCTBO AOJDKHO CTUMYINMPOBaTh akKTUBHOE yYacTue rpaxnaH B Bblpa6OTKe
NONMUTUKKN, TpaXXOaHe Xe U UX opraHn3aunm MoryT urpatb rmaBHYH pPOJib B Bblpa6OTKe
NOJINTUKU, KOTOPaA UX KaCaeTCo.

Taknm o6pasom, 51 opraHn3auum n NpoBeaeHUst 0bLLECTBEHHOTO MOHUTOPUHIA BaXKHO
rnybokoe MoHMMaHue MeXAyHapoOHbIX NPUHLMNOB OOLLEeCTBEHHOro yvactus. Tak Kak,
€CIlN HOPMbl HaUMOHaNbHOrO 3akoHo4AaTeNbCTBA HE OTpaXkaloT B MOMHOW Mepe CyTu
MEXOYHapOAHbIX MPUHUMMOB, TO ClegyeT PYyKOBOACTBYWCS — MeXayHapoaHbIMU
NpUHUMNamMu.

CornacHo ct. 4 gewncteylowen HblHe B KaszaxctaHe KoHcTuTyuuun: «MexayHapogHble
[A0roBOpbI, patudununpoBaHHblie Pecnybnmkon, UMeOT NPUOPUTET Nepes ee 3akoHaMmn u
NPUMEHSIIOTCA HENOCPELCTBEHHO, KpOME CryvaeB, Korga U3 MexayHapoa4HOro Aorosopa
CrnegyeT, YTo ANnd ero npumeHeHus TpebyeTcs n3gaHue 3akoHay.

2. Metoauka MOHUTOPUHIa peanun3aunun rocyaapCTtBeHHbIX nporpaMmm w“
NMPOEKTOB pa3BUTUA NpeactTaBuUTesiIasMun rpaxkgaHCcKoro obwecTBa

21. 0O630p n NoHATUA

Bo Bcem munpe HabnogaeTcsa 3HauYMTENbHbIA POCT MHTEPECa K U3MEPEHMIO COLMATTbHOIO
BO3OENCTBUSA M couManbHbIX pes3ynbraToB. [1pon3owno oco3HaHue Toro hakTta, 4To
M3MEepeHne coumanbHbliX Pe3ynbTaToB  MO3BOMSET  MOBLICUTL  3(PAEKTUBHOCTb
nporpamMmbl MM NPOEKTa, a Takke B OonblUen CTeneHu MO3BONUT YAOBMETBOPATb
notpebHoCcTM cBOMX Briaronony4vartenen n KNMeHToB.

CouunanbHoe BO3fAeNCTBME — LerneBas HanpaBneHHOCTb Ha peLleHne (CMmsir4eHue)
CYLLECTBYIOLLMX couManbHbIX NpobrnemM, yCTOMYMBBIE MNO3UTUBHLIE U3MEPUMbIE
coumarnbHble pesynbTaThl.

CamooKkynaemMocTb U puHaHCOBas YCTOMYMBOCTb — CNOCOOHOCTb HEKOMMEPYECKOM
opraHmMsaumm pellatb coumanbHble Npobnembl 40 TeX Nop, Noka 3To Heobxoanmo U 3a
CYET JOXOAO0B, NOMyYaeMbIX OT COOCTBEHHOM OEATENBHOCTMU.

MacwTabupyemoctb U TUPaXUpPyemMoCTb — YyBenuieHne macwtaba AesTenbHOCTU
HEKOMMEPYECKON OpraHu3aumm K pacrnpocTpaHEeHMEe MOMYyYEHHOro onbiTa C LEnbHo
yBeNU4eHnsi coumanbHOro BO34eNCTBMS.

Pecypcbl — Bce, 4TO Heobxooumo AnNsd peanusaumMm MpoekTa: 4enoBeveckue,
MaTepuanbHble, OpraHM3aLMoHHble, MHPOPMALMOHHBbIE U NPOYME PECYPCI.
[eATenbHOCTb — KOHKPETHblE OEWCTBUS, OCYLLECTBMSIEMblE B paMKax Mporpammbl
(npoekTa) 4nst AOCTUXKEHNA Lienen 1 3agay, a MMEHHO MepoNpUATUSA NO UCMONMb30BaHMIO
NCXOLHbIX PECYPCOB U NPEBPALLEHNIO NX B HEMOCPEACTBEHHbIE PE3YrbTaThl.

Hel'IOCpeACTBeHHbIe pe3ynbratbl — BCE, 4YTO HenocpeacTtBeHHO Npon3BoAUTCA B
npouecce AeATesIbHOCTW.
CoumanbHble pe3ynbraTtbi - N3MEeHeHNA, KOTOpoe npegHamepeHHo nnn

HenpegHamMepeHHO MPOU3OLLNN  BCIEACTBME OCYLLECTBIEHMST OESTENbHOCTU. JTO
NOCNeAcTBUS OCYLLECTBINEHUS AEATENbHOCTU - M3MEHEHWUS COCTOSIHUS, MOBedeHus,
cTaTtyca uenesbIX rpynn.

CouuanbHoe BoO3geACTBUE — Te OnaronpuaTHble W3MEHEHUsl, KOTopble OOGbIYHO
oTaaneHbl No BPpEMEHM M MOKa3bIBAOT HE TONbKO U3MEHEHUs (MoBeaeHWsl, BOCNPUATHUS,
OTHOLLIEHMS) Yy Gnaronony4aTenei, HO U Te NONOXUTENbHbIE Pe3ynbTaThl, KOTOPbIe MOryT
NPON30ONTU KaKk CNEACTBME STUX M3MEHEHUA He TOMbKO Yy HernocpeacTBEeHHbIX
Gnarononyyartenen, HO 1 B O6LLLECTBE B LIESNIOM.
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CouunanbHble pe3ynbTaTthbl:

e CBfi3aHbl C LeNnaMu U 3agadaMmu OeaTenbHOCTU (NpedoTBpalleHne HexenaTenbHbIX
cOBbITUI UNK peLleHne nverLmxca npobnem);

e  MVHMMU3NPYIOT BO3MOXHbIE HeXenaterbHble WUNnM HeratuBHble 3dekTbl (B TOM
yucne, xanobbl 6rnarononyyartenen);

e OBbILIAIOT KAYECTBO NpeocTaBnAemMbIX YCNyr;

e CHWxaT 06beM HeyaoBNETBOPEHHbLIX NOTPEOHOCTEN;

e MPUHOCAT NMOMb3y BCEMY HACENEeHMo 3a CHET NpeaoCcTaBneHns aeKTUBHbBIX yCryr
OTAeNbHbIM KaTeropuam bnarononyvarenemn;

e obecrne4ymBaloT paBHoMNpaBue pasnu4YHbIX rpynn 6naronony4vaTenen.

MMeHHO nonoxuTenbHble 3MEHEHUS Npouclueane ¢ bnarononyyaTensiMm CTaHOBATCS

NpeaMeToOM N3MePEHNs coumnanbHbIX pesynsTaToB AeaTeNbHOCTY.

lMokasaTtenu coumnanbHOro pesynbrata - WU3MEpPSoT WU3MEHEHUs KadecTBa KWU3HU

Gnarononyyatenen HENOCPeACTBEHHO cpa3y Mocne nonyvyeHuss nonHoro obbema

AEATENbHOCTN.

MokasaTtenu coumanbHoro adpekTa N3MepPANT Te U3MEHEHUA, KOTOPbIE MPOU3OLLIU C

Gnaronony4yatensiMm NoO UCTEYEHUIO onpeneneHHoro Bpemenmn (3 mecsaues, 6 mecaues,

roga), yumTbiBalOT MYMBTUNNMKATUBHOE BO3AEWCTBUME U XapaKTepU3yrT YCTOMYMBOCTb

coumanbHoro pesynesraTta.

M3mepeHue coumanbHbIX pe3ynbTaToB BHEAPAETCA B Liensax:

e COBEpLUEHCTBOBAHWSA MNSIAaHUPOBAHUS W OTYETHOCTM, OOLWero pyKkoBOACTBa
AEATENbHOCTbIO;

e obecrneyvyeHuns BbICOKOro KayecTBa NniiaHMpoBaHUS Nporpamm;

e 00OCHOBaHWUA ANA pacnpegeneHns pecypcoB Mexay nporpaMmmamMm n NpoeKkTamu.

Cucrtema namepeHus pesynbLTaToB:

e [enaeT LUeHTpasribHbIM KOMMOHEHTOM LEeATENbHOCTM coumnarnbHble pesynbratbl Ans
Gnarononyyatenen;

e obecrneuvMBaeT o06OWWMA A3bIK  WUCMOMHUTENEN W  3aKasdnMkoB B MOHMMaHWUU
9(pPEeKTUBHOCTI 1N NONE3HOCTM NPOrpamMM;

e npu3BaHa NoBblllaTb MOTMBALMIO COTPYOHUKOB, KOTOPbIE NOMy4YatoT o6paTHYIO CBA3b
oT Gnarononyyartenen o ToOM, KOMy 1 B Kakon Mepe bbina okasaHa pearnbHas NOMOLLb.

AHanu3 paHHbIX B XOPOLWO NPOAYMaHHOM CUCTEME U3MEepeHUs couuanbHbIX

pe3ynbTaToB NO3BONSAET:

e BbISICHUTb, HACKOSbKO YCMEeLWHO WCMNOMHAETCS nporpaMmma, CTUMYNUpPYS, TakuMm
obpa3om, NPUHATME MeP MO UCMPABIIEHUIO CUTYaLNN;

e paspaboTaTb M peanu3oBaTb Ha NPaKTUKe CTPaTEruio yny4dlleHuns yCnyr;

e BbIIBUTb NPOBGneEMbl U, B HEKOTOPbLIX Criy4YasXx, 4eNCTBUS, No3Bonsowmne B dyayiem
AOCTUTHYTb NyYLLMX CcounarbHbIX pe3yrbTaTos;

e OLEHUTb, HACKOIbKO NPUHATbIE MePbl MPUBENN K YNY4YLLIEHNIO CUTYaLNN.

O630p onbiTa OLEHKN BO3AENCTBUA COLMaribHbIX NPOEKTOB

B MexgyHapogHOM nMpakTuke ANs OUEHKM couumanbHbIX pesynstatoB B cdepe
AEATENbHOCTN HEKOMMEPYECKMX OpraHmn3auni UCnomnb3yeTcsa NpakTUY4eCcKn BECb CMEKTP
NOAXOA0B M METOAOB, TPAANLMOHHO NMPUMEHSIEMbIX NMPU OLEHKE coumnaribHbIX NporpamMm
n npoektoB. C pasBMTMEM pblHKA CcouManbHbIX WHBECTULMA MNOMNyyYaeT pasBuTue U
npakTuKa cTaHAapTU3aunm MHCTPYMEHTOB N3MEPEHNSA CouMarbHbIX Pe3yrbTaToB.
OpHako B cpepe coumanbHbIX MPOEKTOB ECTb M CBOS cneumduka:

1) coumanbHble NPOEKTbl XapakTepusyrTca pasHoobpasvem npupoabl, LUenen
AEeATENbHOCTU, @ COOTBETCTBEHHO, CITOXHO HanTK obLmne nokasaTtenu, obecnevmsatoLme
TOYHOCTb, CONOCTaBMMOCTb U CpaBHEHUE OaHHbIX;

19



2) Npu OLUEHKe coumanbHOro NpoekTa OBbIYHO OTCYTCTBYHOT KPUTEPUM OOCTUKEHUS UM

coumarnbHbIX LEenewn.

3) HeobXoaAMMOCTb UCNONb30BaHNA TBOPYECKOro, HECTaHAAPTHOrO MOAXoda K OUEHKe

coumanbHOro NpoekTa.

PaccmoTpum nogxoapbl, KOTopble Hanbonee NONYNApHbI B MEXAYHAPOAHOW NpaKTUKe Npu

OLleHKe coumanbHbIX NPOEKTOB.

1) CTOMMOCTHbIE OLIEHKMN COUMarbHbIX PE3yNbTaToB.

CTOMMOCTHbIE OLEHKM BeCbMa MPUBETCTBYOTCA CO CTOPOHbI JOHOPOB M MHBECTOPOB.

OueHka 3aTpar, KoTopble HeceT o6LEeCcTBO 13-3a NPECTYNHOCTU, 6eAHOCTUN, HAapKOMaHUK

W T.A4., KOTOpble pellaeT HEKOMMEpPYECKUA CEKTOp, MO3BOMSET NPOOAEMOHCTPUPOBaThb

BHOCUMBbIA MM SKOHOMUYECKUI BKNag,.

MprMepbl coumanbHbIX pPesynbTaTtoB, K KOTOPbIM B Oonbluer CTeneHW MpUMeEHUMBbI

CTOMMOCTHbIE OLIEHKW, - Te, KOTOpble B TOW MMM WHOW CTEMNEHU YXe CBSA3aHbl C

domHaHcamu:

e PocT goxonoB (MM 3KOHOMUM pacxodoB) Grnarononyyarernen n YnNeHoB MX ceMen
HernocpeacTBEHHO Mocrie MofyvYeHus  yCryr couuanbHOro npoekta wnu B
onpegeneHHbIn nepuog B byayLiem;

e VIameHeHne [OX0O0B N Pacxo4oB ApYrnx YneHoB obLiecTBa BCNEACTBME N3MEHEHNS
COCTOSIHUS YHaCTHUKOB CoLMaribHbIX MPOEKTOB;

e OKOHOMUSA OBLLECTBEHHBIX PECYPCOB B pe3ynbrate COKpalleHna noTpebHocTn B
rocygapCTBEHHOW NoaaepKKe OTAENbHbIX KAaTErOpui rpaxkaaH;

e VI3ameHeHMe (CoKpalleHne) cnpoca Ha cneunann3npoBaHHble coLmarbHble YCIyru;

e YBenunyeHne oOOLWECTBEHHbIX [OOXOAOB 3a CYEeT YBENUYEHUS 3aHATOCTUM  Unun
npon3BoaNTENBHOCTM Tpyaa bnarononyyvaTtenen.

CyulecTByeT Ba OCHOBHbIX MoAgxo4a npu npoBegeHUN CTOMMOCTHBIX OLLEHOK — aHanu3

3aTpart K NoflyydeHHbIM pe3ynsratam NMbo K N3BrevYeHHbIM BbIro4aM:

e AHanua 3atpartbl-pesynsratmBHoCTb (cost-effectiveness analysis, CEA) ucnonesyetcs
B CUTyauusix, Korga HEBO3MOXHO MM HeuernecoobpasHO OeHEXHOe BblpaXeHue
CO30aHHbIX coumanbHbIM MPOEKTOM pe3yrbTaToB (ecnu coumarnbHoe BO3AencTBue
NpoM3BOANTCA ANSA pa3HbIX cdep, UM CO3AaTCH pe3ynbraThl, KOTOPbIE U3MEPSATCH
B pasHbIX eauHuuax namepeHus. B aTom cnyyae HEBO3MOXHO OObEeAMHUTbL Takue
€OVWHULUbI, W CTAHOBUTCHA HEBO3MOXHbIM WU3MEPUTb CYMMapHyH COUMasnbHYyto
3(PPEKTUBHOCTD.

e AHanua saTpaTtbl-Bbirogbl (cost-benefit analysis, CBA) — 310 nogxon, B KOTOPOM
3aTpatbl WU3MEPSATCS B COOTHOLWEHUW C pasHoobpasHbiMM pesynsratamu wu
acbdekTamm coumanbHoro npoekta. [lpou3BoguTCcss y4eT 4YUCTOW Bbirogabl U B
OTHOLWEeHMn obliecTBa B LENOM, U B OTHOLUEHUN Pa3fMYHbIX 3aMHTEPECOBAHHbIX
CTOPOH. MIHCTPYMEHT NO3BOMSIET NPUHUMaTb OBGOCHOBAHHbIE PELLEHUS NO LLUMPOKOMY
CMEeKTpy coumanbHbIX pe3ynbratoB, MNPUMHMMATb peLleHus O npuopuTeTax B
puHaHcupoBaHun. OgHaKo LaHHbIN MEeTod He MO3BONsieT Y4YeCTb BECb CMNEKTp
coumanbHbIX BbIrog 1 3aTpaT (ABHbIX U HESIBHbIX).

OCHOBHblE pas3nNUunsi B MHOMOYMCIIEHHbIX CTOMMOCTHbIX Noagxogax — 3TO onpeaenexHune

TOro, Kak onpepfensiTcsa coumanbHble pes3yrnbTaTbl, Kak MMEHHO pacCYMTbIBAKOTCA

3aTpartbl, Kak couuarnbHble pesynbTaTbl UK Bbirogbl NpeobpasyoTca B HaTypanbHble

€OVUHULbI NN MOHETU3NPYIOTCA.

OcCHOBHOE OrpaHvyeHne CTOMMOCTHbIX OLIEHOK COLManbHbIX Pe3ynbTatoB — BbICOKUE

3aTpartbl (BpeMeHHble, (PMHaAHCOBbIE, WHTENMEKTyanbHble) Ha WX npoBedeHune. 3TO

CYLLIECTBEHHO OrpaHN4YMBaET UX pacnpoCTpaHeHME.
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[Mbkme MeTodbl OLEHKN BO3OENCTBUS CcOLMarbHbIX MPOEKTOB

OTnpaBHasi TOYkM Noaxoda — YTO AOHOP XxoTen Obl y3HaTb O Gnarononyyarensix
PbUHaAHCMpyeMOoro couunanbHOro npoekta. Metogonorvs npegnonaraetT npoBedeHue
nccneaoBaHus B cnegylowmx HanpaBneHnsx:

e Kakne no3antmeBHbIE N3MEHEHMS MOCNE peanu3auum NpoekTa BUANT OOHOP.

MHeHne 6eHedmLmMapoB O pesyrnbTaTax NpoekTa.

MHeHne 6eHeduumapoB 06 N3MEHEHNN CUTYaLMMN.

BbiBOObI O CTENEHN COOTBETCTBUS PE3yNbTaToB NPOEKTa OXNOAHUAM LOHOPa.

PamMo4HbIV Noaxon K OLeHKe BO3OeNCTBUSA CoUMalibHbIX NPOEKTOB.

Psag  akcnepToB WM NpakTUKOB  NpefynpexnalT O  HEeBO3MOXHOCTM — CO3daHus
yHMBepCarnbHOro nogxoda, a Takke HeLenecoobpasHOCTU «CNyCTUTb CBEPXY» OAWH
€OVHCTBEHHbIM Habop nokasaTtenen Ans n3MepeHnsa coumanbHbiX pesynsraToB, Tak Kak
BeCbMa pa3HOOOpa3Hbl couunarnbHble Npobnembl, KOTopble pellaeT HEeKOMMEpPYECKUi
CeKkTop.

Bonee npaktnyecknin nogxod B TakoWM cCUTyauuu — npegriokeHue LWMpokoro Habopa
(paMKkn) pekoMeHOOBaHHbIX MoKasaTenen, nogxogswero Ans OonblUMHCTBA BUAOB
AEATENbHOCTU  HEeKOMMep4ecKoro cektopa. MIMeHHO no TakoMy nyTv nowrna
EBponenckas komuccus, npegnoxms «CTaHgapT MO  M3MEPEHUIO  coumnaribHOro
BO3OENCTBUAY.

CoumanbHbi 3peKkT oT AeAaTenbHOCTU TeX N NHbIX HIMO mMoxeT BbITb NoNyyYeH Kak Ha
YpOBHE perMoHa — BCreacTBue YNyudleHUs CoLMarbHO-3KOHOMUYECKOW CUTyauum,
BHEAPEHUS B NPAKTUKY HOBbIX COUMAnbHbIX TEXHOMOMMU, MEXaHU3MOB pacnpeaeneHus
pecypcoB, Tak M Ha YpPOBHE HaceneHusi — 3a CYeT BO3MOXHOCTWU TPYAOYCTPOWCTBA,
NOBbILLEHMS COLManbHOro cratyca, noTeHumana camopeanusauum.

2.2. Metoanka OOLIECTBEHHOIO MOHMTOPUHIA FOCYOAPCTBEHHbIX MNpOrpamm
pasBUTUS

Ha ocHoBe u3yyeHHOW MHGOpPMaUUW MnpegnaratTcs creaylolimMe aTanbl NpoBeaeHus
06LLECTBEHHOIO MOHUTOPUHIA rocy4apCTBEHHBIX NPOrpaMM pasBUTUS:

1. lMoarotoBka OOBLLECTBEHHONO MOHUTOPWUHIA TFOCYAAPCTBEHHbIX MpOorpamMmm
pasBUTUA.

OueHka npouecca nnaHMpoBaHMs NporpamMmmbl.

OueHka peanusaumm nporpaMmmel.

OueHka pesynbsraToB NporpamMmmbl 1 BANSHWE Ha 6eHedunLmMapos.

PaspaboTtka pekomeHaaumm ans rocygapcTBEHHbIX OpraHoB.

MpoasuxeHne pekoMmeHgauunin.

7. MOHWUTOPUHT N OLEHKa BIIUSIHUS pe3yrbTaToB 00LWEeCTBEHHOIO MOHUTOPUHIA.

2

Hanbonee addekTMBHBIMU METOAaMM MOHUTOPMHIA U OLEHKU SIBMSILOTCA METOoAbl C
HenocpeacTBEeHHbIM BKIHOYeHeM GeHeduLMapoB B NPOLECC MOHUTOPUHIA U OLIEHKM.

BkntovyeHne GeHeduumapoB B NpoLECC MOHUTOPUHIA N OLEHKM HECEeT OrpaHuyeHue,
CBsiI3aHHOE CO 3HaHMAMM U HaBblkaMn BeHedumapoB No NPoBeaEeHNIO OLUEHKN. B aTton
CBSI3W BO3pacTaeT posSib UHCTUTYyanM3NPOBaHHbIX OBLECTBEHHbLIX CTPYKTYP, TakMX Kak
HKO/HMO, koanuumm n accounaumm HKO/HIMO, n gpyrre.

CTpykTypa cy6bekToB 06LLECTBEHHOIO MOHUTOPUMHIA B pamMKax AaHHOW METOAMKMN:

1. MHuumaTop MOHMTOPUHra OOLLECTBEHHOIO MOHUTOPWUHIA TOCYAapPCTBEHHbIX
nporpaMm pasBuTus
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2. 'pynna o6LweCcTBEHHOr0O MOHUTOPUHTa
3. [pynna akcnepToB n crneumannucToB
4. [MapTHepbl N COKO3HUKK

B kaxgon m3 rpynn cybbekToB O6LIECTBEHHOrO MOHWUTOPMHIA BO3MOXHO BKIOHMEHUE
6eHedmLMapoB rocyaapCTBEHHbIX NPOrpamMm 1 NPOEKTOB.

Ne | Jtan Cy6beKTbl MeToab! * CrteneHb
BOBJeYEeHM A
6eHecdmumnapoB

1 NoarotoBka NHununatop OueHka MoryT ObITb

o6LecTBEHHOIO MOHUTOPUHra noTpebHocTen BOBJIEYEHbI, HO
MOHUTOPWHra o0LLLecCTBEHHOro 6eHedumumnapos. He Bcerga WU
roCy4apCTBEHHbIX | MOHUTOPUHra AHanus npobnem. | TONbKO npwu
nporpaMmm rocyaapCTBEHHbIX HanMyum
pas3BUTUS. nporpaMmm onpenenéHHbIX
pasBUTUS YCroBUMN.
pynna B nepByto
o0LLLEecTBEHHOro ovepeapb
MOHWUTOPUHra BeHedvumapsl
BbICTynatoT
OCHOBHbIM
NCTOYHUKOM
nHdopmauumn. Ho
Taxe MOryT ObITb
BXOAUTb B rpynny
MHULMATOPOB
obLecTBEHHOro
MOHUTOPWHrA.
Hanpumep,
ABNAKOTCS
YIeHOM
HIMO/HKO,
CTONMKHYNUCb ~ C
npobnemown,
KOTOPYK AOrmKHa
pewartb
rocygapcTBeHHas
nporpamma. Wnu
ABNSAOTCS
9KCNepToB B
pamMkax TeMaTukm
rocygapCTBeHHOM
nporpaMmmbl.
2 OueHka npouecca | pynna KabuHeTHbIN CM. NyHKT BbiLWe.
nnaHNMpoBaHuWs 00LecTBEHHOro aHanmas.
nporpaMmbl. MOHUTOPWHrA. OKcnepTHbIe
pynna aKcnepToB | NUHTEPBbLIO.
n cneunanucTos.
3 OueHka pynna Onpocel n | MakcumarnbsHo
peanusauum 00LecTBEHHOro aHKeTMpOBaHue. BOBMekaTb
nporpamMmel. MOHWTOPWHrA. HabntogeHue. b6eHedmumnapos
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[pynna akcneptoB
N cneunanucToB.

dokyc rpynnbl

Kak  cybbekToB
MOHUTOPWHra nNpwm
yCrnoBum
o00yu4eHus,
WHCTPYKTaXa W
KOHTpOns
BbINONIHEHNS
MOHUTOPUHIOBbLIX
MEPONPUATUN.

OueHka
pe3ynsTaToB
nporpammbl n
BNUsiHWE Ha
b6eHedvrumnapos.

Mpynna
00LLECTBEHHOIO
MOHUTOPWUHra.
pynna akcnepToB
N cneunanucToB.

Onpocel
aHKeTupoBaHwue.
HabnogeHue.
dokyc rpynnbl

MakcumarnbHo
BOBMeKaTb
B6eHedvumnapos
Kak  cybbekToB
MOHUTOPWHIa nNpwm
yCrnoBum
00yueHus,
WUHCTpyKTaXa W
KOHTpOns
BbINONIHEHNS
MOHUTOPUHIOBbIX
MEPONPUATUN.

PaspaboTtka
pekomeHaaumm
ans
rocy4apCTBEHHbIX
OpraHos.

Mpynna
o6LLIEeCTBEHHOIO
MOHUTOPWHrA.
pynna akcnepToB
N cneumnanucToB.

Kputnyeckumi
CUCTEMHbIN
aHanms.
PaspaboTka
pekoMeHaaummn.

n

MoryT ObITb
BOBJIEYEHbI, HO
He Bcerga w
TONbKO npwu
Hanu4nm
onpeaenéxHbIX
YCrOBUMN.

B nepByto
ovepenb
BbeHedvumapsl
BbICTynaroT
OCHOBHbIM
NCTOYHMKOM
nHdopmauumn. Ho
Taxe MoOryT ObITb
BXOAUTb B rpynny
MHULNATOPOB
obLecTBEHHOro
MOHUTOPWHra.
Hanpuwmep,
ABNSAOTCS
4YfieHOM
HMO/HKO,
CTOMKHYNMUCb  C
npobnemown,
KOTOPYO AOMmKHa
pewartb
rocyaapcTBeHHas
nporpamma. Wnu
ABNAOTCS
3KcnepToB B
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paMKax TeMaTukm

rocygapCTBeHHOM
nporpaMmmbl.
MpoaBwxeHne NHununatop O6palleHus B | CM. NYHKT BblILLE.
pekomMeHgauunn. MOHUTOPWHra rocygapCTBEHHbIE
o0LLLecCTBEHHOro OopraHbl.
MOHUTOPUHra MpeseHTauns
rocy0apCTBEHHbIX | pe3ynsraToB
nporpamm MOHUTOPWUHra.
pasBuUTUS. Kpyrnble cTonbl.
Mpynna. My6nukaunn B
o0LLIecCTBEHHOro CMM n
MOHUTOPWHra. coumanbHbIX
pynna aKkcnepToB | ceTax.

n crneunasnuncTosB.

MapTHepbl n
COHO3HUKM.
MOHUTOPUHT n| WHuumatop AHanus peweHun | CM. NyHKT BbiLle.
OLEeHKa BIIUSHUA | MOHUTOPWHra rocy4apCTBEHHbIX
pe3ynsraToB obLLeCcTBEHHOrO opraHos n
o6LecTBEHHOIo MOHUTOPWHra N3MEeHEeHNN B
MOHUTOPWHrA. roCydapCTBEHHbIX | FOCy4apCTBEHHbIX
nporpamm nporpammax.
pasBuTUA MOHUTOPUHT
Mpynna canToB
oOLecTBeHHOro rocyaapCTBEHHbIX
MOHUTOPWUHra OpraHos.
pynna akcneptoB | KOHTEHT aHanua
n cneunanucToB | nybnukauun B
MapTHepbl n | CMU.
CO3HMKM

O6uiecTBeHHas oueHKa npoBoauTca (U3NYECKMMM  nnuamm,
opraHn3aumsMmn no cobCTBEHHOM MHMUMATUBE.

OueHKy ypoBHS nnaHnpoBaHus ¢ koaddpuumeHTom 0,1

*Memodbl mo2ym gapbupogambCs 8 3agucuMocmu om memamuku U rnompebHocmeu
MOHUMOPUHa2a U oueHKU. Bbibop memodoes u cocmaeneHue wabrioHO8 UHCMPYMeHMO8
8 pamKax 8blbpaHHbIX MemMoO08 Mpou3soouUMbCs 2pyrnnol MOHUMOPUH2a.

2.3. nOpﬂ,D,OK npoeeageHunA 0o0LLEeCcTBEHHOrO MOHUTOPWHIa rocygapCTtBeHHbIX NporpamMmm

*[lod zocydapcmeeHHbIMU rpogpaMmamMu 8 OaHHOU MemoOuKu nodpasymMmesaromcsi
lpozpammbl pazsumusi meppumopuli, HauyuoHanbHbie rnnaHb! Unu UHbIe MECMHbIE Unu
HayuoHarbHble 20cydapcmeeHHbIe rpoapamMmmail.

HEeKOMMep4eCKMMUA

NToroBas oueHka adhheKTMBHOCTUN rocyqapCTBEHHOW NporpamMmmbl BKIOYaeT B cebsi:
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e OueHKy YpOBHSI [OOCTWXXEHWS W peanu3auum cTpaTernyeckux uenen v 3agad,
yuyntbiBaemyto ¢ koadpdpuumneHtom 0,4

e OueHKy ypOBHS YAOBIETBOPEHHOCTU AEATENbHOCTLIO Y Ka4eCTBOM NpeaocTaBneHns
rocy4apCTBEHHbIX YCryr, y4UTbiBaEMYIO € koapdumumeHTom 0,25

e OueHKy YpOBHSI OTKPbLITOCTU [EeATeNnbHOCTU W OopraHu3auny B3avMOLENCTBUS,
yunTbiBaeMyto ¢ koapdpuumeHtom 0,25

Kputepuu oueHku no nokasartesnto «KayectBo nmnaHUpoBaHUs»

OueHka no nokasaTento «KayecTBo nraHMpoBaHWS» ONpenensieTcs SKCNnepTHbIM NyTem
Ha OCHOBaHUWM aHanu3a COOTBETCTBYHOLUMX pas3dernoB nrnaHoB/MporpamMm pasBuTUs
TepPPUTOPUN.

Pacyetr nokasatens «KavyecTBo nnaHMpoBaHUSA» OCYLUECTBNAETCA MO crneayolen

@OQMYJ‘IGZ

l n
B =—Zo;.
n -

e B — nokasatenb kadectBa nnaHNpoBaHUA;

roe:

o Q KOS(hPULMEHT KadecTBa MMaHMPOBAHUA KaXXOOW OCHOBHOW cdoepbl
(HanpaBneHns) nporpammbl;
e n - obLee KONMMYECTBO OCHOBHbLIX cdhep (HanpasBneHun) NporpaMmmel.

Ecnn cdepa pestensHoctTM umeer gBa u 0Oonee HanpaBneHUn, TO KaKaoMy
HanpaBfeHU0 NpUcBamBaeTCs COOTBETCTBYOLWMIA KOadduumeHT. B uenom no cdepe
Koa(ppuumneHT (Q;) paBeH CyMMe KO3(P(MULUMEHTOB MO KaxgoMy HanpasreHuto,
AeneHHOW Ha KONMYeCcTBO HanpasreHUM.

OueHka KayecTBa NNaHUPOBaHMSA OCYLLECTBNSAETCA B paspe3e OCHOBHbLIX cdep
(HanpaBneHunn) nporpamMmbl U B3aMMOCBSA3M COOTBETCTBYIOLUMX pas3gernioB  no
crnegylowmnm napameTpam:

1) onpegeneHne OCHOBHbIX MNpobnem B perynupyemon cdepe (HanpaeBneHun) c
COOTBETCTBYHOLLMM aHanu3om notpebHocTern HaceneHuna (bnarononydarenen), Ha
peLleHne KOTopbIX HanpaeneH nnaH (nporpamma);

2) B3aMMOCBA3b pasgena «aHanu3 cutyauum» C BbISIBEHHbIMKM npobnemamun B
perynmpyemMon cgepe (HanpasneHumn) ¢ pasgenom «uenu, 3agaydn, Nyt JOCTUXKEHNA» N
pasgenom «uHaHCMpoBaHUE» MO peLleHnto Npobnem.

Mpn aToM Kaxaas OcHoBHasi ccpepa/Hanpasnenve nporpammbl ( &) oueHnBaetca no
BbiLLEnepeYncrneHHsIM aAsym napametpam (7¢) no cnepyoieit hopmyrne:

_q17q;
Qz"‘ 2 '
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ie Ha Kaxablil BbllueykasaHHbli napameTp (7¢) npucBamBaeTcsi COOTBETCTBYIOLLMIA
KoapdpuumeHnt: 1; 0,5; 0.

Mo nepsomy napametpy (7:):

0 ecnu B nnaHe (lNporpamme) oTpaxkeHbl BC€ OCHOBHbIE NPOBeMbI C COOTBETCTBYOLLUM
g, =1

o ecnn B nnaHe (Mporpamme) OCHOBHblE MPOBNEMbI OTPaXKeHbl YaCTUYHO W/unn ¢

qg; =0,5

HEenonHbIM aHann3om NoTpebHoCTeN HaceneHns/bnarononyyarenen, To

aHanusom notpebHocTen HaceneHusa/6naronony4yarenen, To

o ecnu B nnaHe (Mporpamme) OCHOBHbIE NPOBNEMbI HE OTPaXXeHbl U/UNN HEe NPOBOAUIICSA

aHanua notpebHocTen HaceneHus/6narononyyvartenen, To q 1

Mo BTOpOMY napameTpy (Q: ):

O ecnv pasgen «aHanu3 cuTyauum» C BbiSIBIIEHHbIMU MpobrnemMamu B perynupyemoi
cchepe (HanpaBneHUn) B3aMMOCBSI3aH C pasaernom «Lenu, 3agadu, nyTu JOCTUXKEHUS» U
pasfgenoM «(UWHAHCMPOBAHME» MO pPELUeHWU0 NpoGreM Yepe3 NpPeayCMOTPEHHbIe

g, =1

LieneBble MHAMKaTOPbI/NokasaTenu/MmeponpusTusi, To

O ecnyM 4aCcTMYHO B3aMMOCBSI3aH W(MNM) He MNOMHOCTbI MPEeAyCMOTPEHBI LieNeBble

- — 2

I/IH,D,I/IKaTOpr/I'IOKa3aTeJ'IVI/ MeponpuaTns, To =

= —_— 0
0 €CNN He B3aNMOCBA3aH, TO q> .

Kputepumn oueHkn no nokasartento «[locTmkeHune u peanusaumm cTpaTermyeckux
uernen n 3agad B Kypupyembix otpacnu/cdepe/permnoHe»

Mokaszarens "[JocTmkeHue uenen v 3agad ninaHa (nporpaMmmsbl) passutus” onpegensercs
nyTem pacdetra cpegHero apuMeTnveckoro KoaqMUUMEHTOB OOCTUXKEHUS KaxOow
uenwu.

KoathpmumneHT AOCTMXKEHNA Uenu B CBOK O4Yepedb COCTOUT M3 ABYX COCTaBMSHOLLMX:
KoahpuumeHTa JOCTUXKEHUS LEeNeBbIX NHOMKATOPOB, 3anfiaHNPOBaHHbIX B AOCTMXKEHUE
COOTBETCTBYIOLLEN Uenn, n KoadduumeHtTa peanusauum 3agad, 3annaHUpOBaHHbLIX B
peanusaunio COOTBETCTBYHOLLEN LIENN.

Pacuet nokasatens "[JocTtuxeHne uenen n 3agad crparterndyeckoro nnaHal/llporpammsl
pasBUTUA TEPPUTOPUKN" OCYLLECTBISIETCS MO cnegyroLlen opmyne:

roe:

26



l n
D == ——Z JY:,
n —

e D - nokasartenb OOCTUMXEHWNA Lenen u 3agad nraHa (nporpamMmmbl);
o Xi- KO3 MOUUMEHT OOCTUXKEHUS KaXKO0W Lenv ¢ COOTBETCTBYIOWMMU 3a4a4amMu;
e N - KONWUYECTBO LENen.

Pacuet koadhduumneHTa JOCTUXKEHUSA KaXKO0MW Lienu ¢ COOTBETCTBYOLWMMN 3agadamu (Xi)
npous3sBoauTCs No criegyroLen opmyne:

Xi = Kj xYj
roe:

o Ki- k03ahpUUMEHT OOCTUXKEHMS LIeNn nnaHa (NporpamMmmbl pa3BuTUS TEPPUTOPUN);
e Yi-KoahbdumUMEHT peanunsaumm 3agad nnaHa (nporpamMmmbl pasBuTUS TEPPUTOPUN),
3ansiaHMPOBaHHbIX B peanu3auunio COOTBETCTBYHOLLEN Lenu.

KoadhpmumeHT goctmxkerHna uenm (Ki) paccuntbiBaeTcs no cregyowen gopmyne:

m
. 1
Ki=— ) h
m 2
j=1

roe:

. hj - KO3(bPULMEHT  OOCTMXKEHUS  KaKOoro  LEneBoro  MHAMKaTopa,
npenycMOTPEHHOro B OCTMXKEHNE COOTBETCTBYIOLLEN LiEnu;

e M - obulee KONMMYECTBO LenesBbIX MHONKATOPOB, NPeSyCMOTPEHHbIX B AOCTUMXEHNE
COOTBETCTBYIOLLIEN LiENN.

e Pacuer koaddumumeHTa OOCTMXKEHUS Kaxdoro LEeneBoro uHaukaropa (hj),
npeaycCMOTPEHHOrO B LOCTWXKEHME COOTBETCTBYHOLLEN LEenu cTpaTernyeckoro
nnana/ NporpaMmmbl pasBUTUA TEPPUTOPUN OCYLLLECTBASETCH NYTEM COOTHOLLEHUS
draKTMYeCcKOro ncnosnHeHus (ynydweHna nmbo yxygleHus) K 3annaHmpoBaHHOMY
YRNy4YLIEHWNIO.

Mpw atom ecrm j > 1, o hj =1, ecrm hj <0, hj = 0.

Mpn pacyete KoadbdmuneHTa OOCTUXKEHNS LENen cTparernyeckoro nnaxHa/llporpammebl
pa3BUTUS TEPPUTOPUN YUMUTBIBAETCS crnepyroLlee:

e LeNneBon MHAUKaTop, He UMEILLMI NMIaHOBOMO 3HAYEHUSI HA OTYETHLIVM Nepuoa, B
pacyeT KoadpPuUMEHTa JOCTUXKEHUS LeNniu He NMpUHUMaEeTCs;

e B Clflydae OTCYTCTBMS oOdUUManbHbIX CTaTUCTUYECKUX [AAHHbIX HA MOMEHT
npoBedeHNs OLEHKW, B pacdeT MpUHUMAalOTCs onepatuBHble AaHHble. [lpu
HEBO3MOXXHOCTU NpeacTaBneHnsa onepaTtyBHbIX AAHHbIX, LENeBON WHAUKATOp B
pacyeT koaddnumeHTa JOCTUXKEHUS LEeNn HE NPUHMUMAETCS.
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KoadpcpuumeHt peanmsaumm  3agad  (Yi), 3annaHMpoBaHHLIX B peanu3aumio
COOTBETCTBYIOLLEN LeNnu nnaHa (nporpamMmmbl pasBUTUS TEPPUTOPUK), onpegensietcs
nyTeM aHanuM3a [OOCTWXKEHMS  Kaxgoro nokasaTtend npsamMoro  pesynbrara,
npeaycMOTPEHHOIo BO UCMOMHEHNE COOTBETCTBYHOLLEN 3a4auM.

Pacuer cTteneHn peanu3auumm 3agad nnaHa (NporpamMmmbl pasBuUTUS TeppuTopun),
3anfaHMpPoOBaHHbLIX B peanu3auuio COOTBETCTBYIOLLEN Lenu, OCYLEeCTBNAeTca no
cnegyowlen popmyne:

f
Y, IZZ
P g k
fI(:‘I

roe:

e Yi - koappuuMeHT peanusauum 3agad  nnada  (Nporpammbl  PasBUTUS
TeppuTopumn), 3ansiaHMPOBaHHbLIX B peanu3aumnio COOTBETCTBYIOLEN Lenu;

o ZKk - koadhULMEHT peanusaumm Kaxaon 3afavm nrnaHa (nporpaMmmMbl pasBuTUA
TeppuTopun);

e [~ obuwee konuyecTBo 3amad nnaHa (NporpaMMbl PasBUTUA  TEPPUTOPUN),
3ansiaHMPOBaHHbIX B peanu3aumnio COOTBETCTBYHOLLEN Lenu.

Mpn aTtoM pacyeT KoahPULMEHTa peanu3aumm Kakaon 3agadm nnaHa (nporpammbl
pa3suTusa Tepputopumn) (ZK) ocyluecTensercsa no crieaytoLen popmyne:

1v
15,
g=1

rae.

o Pg- KOa(hPUUMEHT peanusaumm Kaxgoro rnokasatensa npsmoro pesynsraTta,
npeaycMOTPEHHOTo B peanv3aLmio COOTBETCTBYOLLEN 3a4a4m nnaHa (nporpammbl
pasBUTUA TeppUTOpUN);

e r - obLlee KONMYECTBO nokasatenen NpAMbIX pe3ynsratoB, NPegyCMOTPEHHbIX B
peanu3auuio  COOTBETCTBYIOLLEM 3ajaynm nnaHa (nporpaMmmbl  pasBUTUS
TeppuTopun).

PacueT koadbpuumeHTa OOCTXKEHNA KaXXOoro nokasarensd npsaMoro pesyrbsrarta nnaHa
(nporpammbl  pa3BUTUSA  TeppuTopuUK),  MNPEQyCMOTPEHHOr0 B peanui3auuio
COOTBETCTBYHOLIEN 3adayn nnaHa (nporpammbl  pas3sutus  Tepputopuun) (Pg),
OCYLLEeCTBNSAETCA MyTEM COOTHOLUEHMSI (PaKTUYECKOro WUCMOMHeHus (yny4weHus nvbo
yXyAOLWEeHNS) K 3annaHnpoBaHHOMY.

Mpwn atom ecnn Pg > 1, To Pg =1, ecnu Pg <0, To Pg = 0.

Mpn pacyete KoahbpuUMEHTa peanu3aumm 3agad nnaHa (nporpaMmmbl  pas3BUTUSA
TEPPUTOPUN) YINTBIBAETCS CrnegytoLlee:
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e rokasaTtenb nNpPAMOro pesynbrata, He MMeWLWUn MNNaHoOBOrO0 3Ha4vyeHus Ha
OTYETHbIN Nepuoa, B pacyeT KodpduuMeHTa peanusaumMm 3agadvnm He
NPUHUMAaETCS;

e B Clfyyae OTCYTCTBMS oOdUUManbHbIX CTaTUCTUYECKUX [AaHHbIX HAa MOMEHT
npoBeAEeHNS OLEHKWM, B pacdeT MpUHUMAalOTCS onepatuBHble AaHHble. [lpu
HEBO3MOXXHOCTU NpPeACTaBfeHus onepaTtMBHbIX AdaHHbIX, MoKasaTenb MPAMOro
pesynbrata B pacyeT koadduuneHTa peanusaumm 3agay He npMHUMaeTCs.

3. PYKOBOACTBO no NMPUMEHEHUIO METOOUKU
OBLWECTBEHHOINO MOHUTOPUHIA 1 OLIEHKU

1. OnpepneneHne ob6beKTa U NnpeaMeTa OLEeHKN.

O6GbLeKT OUueHKM — rocygapCTBEHHbI OpraH WM OpraHbl, OTBevawlme 3a
pa3paboTky un peanusaumto lNporpammebl/lnana

MpeameT oueHkn — [porpamma passuTus TeppuTopum/HaumoHanbHbIM nnaH
/vMnn nHas rocygapcTBeHHas nporpamMmma

2. MNpeaBapuTenbHbIA aHaNU3 cUTyaumm.

Mpounssectn cbop WHpOpMauuM ONsi aHanuM3a cuTyaumm Mo  CcregyloLwmm
BOMNPOCaM U HanpaBfieHUsIM:
e dopmupoBaHue rpynnbl CneunanncTtoB Ana npoBefeHUss MOHUTOPUHra W

OLIEHKM.

¢ YTOYHEHME BONPOCOB OLIEHKM N MeToA0B 06paboTkmn nHopmaumu.
e AHanus nporpammsbl passuTusi/nnaxHa.
e YTOYHEHME WCTOYMHMKOB WHMopMaunn, Heobxognmonm Ans npoBeAeHUs

MOHUTOPWHIa N OLEHKMN.

¢ [logrotoBKka CnmMcka OCHOBHbIX 3aMHTEPECOBAHHbLIX NUL, BKMAOYAKOLWEro

pykoBoauTenen, JOIMKHOCTHbIX nvy " cneunannucToB B

roCcy4apCTBEHHbIX OpraHax, ¢ KOTOpbIMM HEOBXOOMMO KOHTaKTUMPOBATb

B Npouecce NpoOBEAEHUS OLEHKM.

¢ VIH(bopmMmpoBaHMe pykoBOAUTENS rOCYAAPCTBEHHOIO OpraHa O uUensax v
3aJa4ax OLUEHKM.
¢ BbisicHeHe MHeHue pykoBoguTens nNo creaylowmm Bonpocam:

» KakuMe BOMPOCbl OHW CYMTAIOT KIOYEBbIMUM B NporpamMmme pasBuTus;

» NONy4nuTb WMX MHEHME O CYLIECTBYIOLIMX pUCKax M npobrnemax
B npouecce NpeacTosien OLEeHKHU,

» MHEHVEe PYKOBOACTBA OObEeKTa OUEHKM B OTHOLUEHUM KPUTEPUEB,
BblIOpaHHbIX AN OUEHKN 3P(EKTUBHOCTU rOCy4apCTBEHHOIO
opraHa.

o CdopmmnpoBaTb CNMCOK BO3MOXHbIX MICTOMHMKOB MHGOPMaLMN:
cTpaTermyecknin nnaH n oT4ET O ero peanusaumm
pasgen unm Heckonbko pasaenos Mporpammel /MnaHa,
WHTEPHET-PECYPC roCyaapCTBEHHOINO OpraHa;
OTYETbl JOIMKHOCTHbIX JIUL, MECTHbIX NCMOSNHUTESbHbLIX OPraHoB;
otmumanbHble CTaTUCTUYECKNE AaHHbIE;

VVVYY
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» pesyrnbraTbl COLMONOrm4yecknx nccrnegoBaHum;

» pesynbraTbl aHKETUPOBAHWUA, MHTEPBBLIOMPOBAHNS U ONPOCa;

» nHopMauma 0 OeATENbHOCTN KOHCYNbTaTUBHO - COBELLATENbHbIX
opraHoB (O6LiecTBeHHble coBeTbl, Komnccnn, akcnepTHble rpynmbl
wnn - gp.), B  KOTOpbiXx  oObcyxganacb,  yTBepXganacb
nporpamma/nnaH, KoTopble SBNAKTCA NpegMeToM MOHUTOPUHIa u
OLLEHKMN.

3. NoaroToBka nnaHa npoeeaeHuns oL eHKW.

lMnaH npoBeaeHNs OLEHKM OOMKEH coaepKaTb cneayowme pasgensi:

e HaummeHoBaHMe 0ObEKTA MOHMUTOPUHIA U OLEHKN;

e nNpeamMeT MOHUTOPMHIA U OLEHKM;

e CPOK NpOBeAEeHUSI MOHUTOPUHIa N OLLEHKN 3dO(PEKTUBHOCTY;

e LENM MOHUTOPWUHrA N OLEHKM C NepedHeEM BOMPOCOB W KpUTEpUEB AN
MOHWUTOPWUHIA N OLIEHKN;

e BOMPOCHI MOHUTOPWHIA N OLEHKM Ha KaXKgoM 0bbekTe ¢ pacnpeaeneHmem
YNIEHOB rPymnMnbl MOHUTOPWUHTA;

e KpaTKoe OnucaHue MEeToAOB* MpoBedAeHUss MOHUTOpPUHra u cbopa
PaKTUYECKMX OaHHbIX ONs NonyyYeHus gokasaTenbCTB hOpMMPOBaHNS
COOTBETCTBYHOLLMX OOOCHOBAHWIA.

*lNpu nposedeHuu MOHUMOPUHaa He 0bsi3amesibHO UCMO0/Ib308amb 8C€e OrucCaHHbIe 8 OaHHOU Memoduke
memoObl. Heobxodumo ucronb3oeame He MeHee mpex Memodos, 0na cobnwdeHuss npuHyuUna

mpuaHaynayuu. Ymo noebituaem 0ocmogepHOCMb U 06bEKMUBHOCMb OaHHbIX MOHUMOPUH2a.

> 3anpoc CcraTUCTUYecKon WHgopmMmauun - (N0  OueHMBaeMbIM

napamerpam);

n3yyeHne JOKyMeHTaLumu;

3anpocbl 06bEKTY 0BLLIECTBEHHOMO MOHUTOPWUHIA;

onpoc beHeduumnapos (Lenesoun rpynnol);

aHKeTMpoBaHne 6eHedULNapoB;

dokyc rpynnbl;

WNHTEPBLIO - (PYKOBOAUTENb rocopraHa, Crneumnanmcrt, 3KCnepT);
HabnoaeHue;

N apyrme o60CHOBaHHbIE METOAbI.

YVVVVYVYYYVYYVY

4. MpoBegeHue 3annaHMPOBaHHbIX MEPONPUATUNA.

dakTnyeckne pOaHHble U MHDoOPMaAUMA MO NPeaMETY MOHUTOPUHIa OLEeHKU
cobupatoTcs NocpeacTBOM MPOBEAEHWUS 3anfaHUPOBAHHLIX MeponpusaTM, a
TaKKe M3y4YeHUss JOKYMEHTOB U MaTepuarnos, UMEKLWMX OTHOLLEHNE K NpeameTy
MOHWTOPMHIra OLEHKKN, B TOM YKUCIE NONyYaeMblX U3 APYrUX MCTOYHWUKOB.

Ha ocHoBe aHanmMsa 3TUX [AaHHbIX U MHopMauuM rpynna MOHUTOPUHIA,
SKCNepTbl, W ApyrMe Y4YacTHUMKM OOLLECTBEHHOr0 MOHUTOPUHra OOSKHbI
dopMmpoBaTh Aoka3aTenbCTBa, KOTOPbIE UCMONb3YTCS ANst TOro, YTobbl:

e o0OOCHOBaTb 3akK/IlOYEHUS O BbISBMEHHbIX HeOocTaTkax W caenatb
BbIBOAbl MO pesyrikTaTaM MOHUTOPUHIa U OLEHKW NporpaMmmbl/nnaHa;

e BbISSBUTb BO3MOXHOCTU YIyullEHUs Nporpammbi/nnaHa, MNOBbILLEHUS
3¢ (PeKTMBHOCTU €e peannsauum;

e CcdopmMynMpoBaTb COOTBETCTBYIOLIME peKOMeHOauun.
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B cocTaBe goka3aTenbCTB Takke OOSKHbI MCNOMb30BaTbCs hakTUYeckne AaHHble
N wnHdopmauus, cobpaHHble B MNpouecce nNpeaBapUTENbHOMO M3yYeHus
nporpaMmbi/nnaHa.

Ona Toro, 4TOGbI [goKasaTenbCTBa, WCMNoONb3yemble AN 060CHOBaHWUSA
3aKITOYEHN N BbIBOAOB MO pe3ynbTaTtaM NpoBegeHHOr0 MOHUTOPUHIA N OLEHKMN,
Obn  ybeantenbHbiMK, LenecoobpasHo, 4YTOObl OHW ObiNK  MONyYeHbl U3
pasnNUYHbIX MCTOMHUKOB (OULMANBbHON N CTAaTUCTUYECKON OTYETHOCTU U APYrnX
AOKYMEHTOB) W npeacTaBfieHbl B pas3HoobpasHbix ¢opmax, COBOKYMHOCTb
KOTOpbIX BKNKOYAET MaTtepuanbHble, JOKYMEHTarnbHbIe, YCTHbIE N aHanUTU4Yeckue
JoKasaTenbCcTBa.

Mpouecc cbopa aKkTUYeCcKnx [OaHHbIX OOMMKEH OblTb OpPraHM3oBaH TaKUM
o6pa3oM, 4ToObI 3aKnNo4YeHUs U BbIBOAbLI MO UTOraM NpoBeAEHHOrO MOHUTOPUHra
N OLIEHKN, caenaHHble Ha OCHOBE COOpaHHbIX AoKa3aTenbCcTB, ObiNM CNOCOOHBLI
BblaepXaTb KPUTUYECKUI aHanun3.

5. MoaroTtoBkKa pekoMeHAauMn M npearoXeHUn no
COBEpLUEHCTBOBaHUIO ] NOBbILLEHUIO acpdekTMBHOCTU
rocyaapcTBeHHOW nporpamMmmbli/nnaHa.

B cnyyae, ecnu B xode nNpoBeAEHMS MOHUTOPUHrA W OLEHKU BbISIBIIEHbI
HefoCTaTKW, a caenaHHble BbIBOAbI YKa3biBalOT HA BO3MOXHOCTb CyLLECTBEHHO
MOBbLICUTb Ka4eCTBO U pe3ynbTaThl Nporpammbl/nnaHa, Heo6xoanmMo NOAroTOBUTb
COOTBETCTBYHOLLME pEeKOMeHAAUMN ANs NPUHATUS Mep MO YCTPaHEeHWU 3TUX
HEe4OCTaTKOB, KOTOpblEe BKMKOYAKTCA B OTYET NO MToram OBLECTBEHHOMO
MOHMWTOPUHIa M OLIEHKMN.

HeobxoguMo  MOMHWUTbL, 4YTO  CcCOOEep)XaHMe  peKkoMeHZauun  OOMKHO
COOTBETCTBOBATb NOCTABMEHHbLIM LIENSM 06LWEeCTBEHHOrO MOHUTOPUHIA U OLLEHKM
N OCHOBbIBATbCA Ha 3aKMOYEHUsIX N BblBOAAX, CAENaHHbIX Mo pesynbTaTam
MoHuTOpuHra n oueHkn. PekomeHgaumm Heobxogumo opmynmMpoBaTb TakuM
obpa3om, 4ToObl OHM Obinn:

e HanpaBsneHbl Ha YCTpaHeHMe MPUYMH CYLLECTBOBaHUSI BbISIBIIEHHOIO
HegocTaTka unm npobnemsl;
obpalleHbl B agpec oObekTa OLEHKM;

OPMEHTUNPOBAHbI Ha NPUHATUE MEP MO YCTPaAHEHUIO BblABITI€HHbIX HEOOCTATKOB;

OKOHOMWYECKH Sq)q)eKTI/IBHbIMI/I, TO €CTb pacxodbl, CBA3aHHblE C WX
BbIMOJIHEHNEM, HE OOJDKHbI NPEBbILLATh MoJiydaemMyro Bbirogy;

e HanpaslieHbl Ha nonyyYeHne pe3yrnbratoB OT UX BHEAPEHUA, KOTOpPbIE
MO>XXHO OLUEHUTb UITN NSMEPUTD;

e YETKMMU N NPOCTbIMU NO cbopme.

B pekomeHpauusx, kak npaBuio, uanaralTcs B obWMX 4YepTax KOHKpPEeTHble
BOMPOChI, KOTOPbIMU 06BEKTHI 0OLLLECTBEHHOrO MOHUTOPUHIA U YNONTHOMOY€EHHbIEe
rocyjapCTBEHHbIE OpraHbl OOMMKHbI YAENUTb BHUMaHWE U paccMOTpeTb ANns
MPUHSATUS COOTBETCTBYHOLLMX PELLEHUIA.

Bonpoc 0 paspaboTke KOHKPETHbIX MPaKTUY4ECKUX Mep MO YCTPaHEeHUo
He4OCTaTKOB B peanusauuu nporpaMmbl/niaHa u NoBblLEeHN0 3dEeKTUBHOCTH
nporpaMmbl/NnaHa, Kak npaBuno, [OOMKEeH pellaTbCs HemnocpeacTBEHHO C
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PYKOBOACTBOM FrOCYAapCTBEHHOro opraHa.

Mexay Tem, ecnv no pesynbTatam NPOBEAEeHHOro 06LEeCTBEHHOrO MOHUTOPUHIa
M OUEHKM ycTaHOBMeHa HeobGXOOAMMOCTb  OCYLECTBMEHUs  O4YeBUAHbIX
MEpPONPUSTUIA NO NOBbLILLEHNIO 3PMEKTUBHOCTU NpOrpammbl/niaHa, OHW AOIKHbI
OblTb pekoMeHAoBaHbl PYKOBOACTBY FOCy4apCTBEHHOIO opraHa.

6. MoarotoBka  oT4yeTa OOLWECTBEHHOr0O MOHUTOPMHIa U OLEHKMU MO
COBEpPLUeHCTBOBAHUIO 7] NOBbILIEHUIO adpcpekTMBHOCTU
rocyaapcTBeHHOW nporpamMmmbli/nnaHa.

MoaroToBka U odpopmMreHme oTyeTa obLLEeCTBEHHOrO MOHUTOPUHIA U OLIEHKU MO
COBEPLUEHCTBOBAHMIO U MNOBbIWEHNO  3PDEKTUBHOCTU  rOCY4apPCTBEHHOMN
nporpaMmbi/nnaHa sIBMsTCS 3aBeplLuatoLLel NpoLeaypo ee NpoBedeHus.

MNMepen Havanom npoOBeAeHUss OOLIECTBEHHOIO MOHUTOPUHIA W OLEHKMU
Heo6XxoauMO MNOAroTOoBUTbL OOLLYHD CXeMy OT4YeTa, OCHOBY KOTOPOW MoOryT
COCTaBUTb pe3ynbTaTbl NpeaBapUTENbHOro U3yyveHus npegmeTa M obbekTa
OLEHKW, a Takke nporpamma npoBeAeHuNsi OOLLECTBEHHOIO MOHUTOPUHIa U
oueHkn. Mo Mepe nomnyyeHust Jokas3aTenbCTB U UX (PUKCMPOBAHMS B akTax W
cnpaBKax NPOEeKT 0TYeTa HaMONHSAETCH COOTBETCTBYOLMMI MaTepranamu.

Pe3yJ'IbTaTbI npoeeaeHnA obLecTBEHHOroO MOHUTOPUHIA U OLUEHKN OOJTXKHbI
n3naratbCA B OT4eTE B COOTBETCTBMM C NOCTaABJIEHHBIMU UENAMU WU OaBaTb
OTBETbl HA KaXayr U3 HMX Ha OCHOBE 3aKIO4YEHUN N BbIBOOOB, CAENAHHbLIX MO
nToram rpoeeneHnd 0o0LLEeCcTBEHHOIO MOHUTOPUHIA U OLUEHKN.

B otuyet cneagyet npuBoOuUTb Hanbonee CyleCTBEHHbIE Q)aKTbI, a TaKxe
YKa3blBaTb KOHKPETHble MNPUYUHbI U 06Hapy>|<eHHb|e nnan  BO3MOXHble
nocneancTtBnA BblABI1€HHbIX HEOAOCTATKOB.

B oTyeTe AOMKHbI coAepXaTbCsl aHanmu3, OCHOBHble BbIBOAbI MO pe3yrbTaTtam
npoBeAeHHOro obLEeCTBEHHOr0O MOHUTOPUMHIA U OLEHKM U pekoMeHgauum Mo
COBEPLUEHCTBOBAHMIO U MOBbIWEHNO  3PDEKTUBHOCTU  rOCY4APCTBEHHOM
nporpammbl/nnaHa, agpecoBaHHble  YMOSIHOMOYEHHbIM  FOCYAapCTBEHHbIM
opraHam, B KOMMETEHUUN KOTOPbIX HaxXOAUTCSH peLlUeHWe MOCTaBMEHHbIX
BOMPOCOB.

7.0cbopmMneHune pe3ynbTaTtoB
OTyeT 0 MOHUTOPMHIE POPMUPYETCHA MO NPUBEAEHHON HMXE hopMe

= BBogHas yacTb oTyeTa — GnarogapHOCTU TeM, KTO nomoran, KpaTkui ob3op
nporpammbl, NNaHa, NpoekTa, Lenu n 3agadun, odwue BbIBOAbI U T.1.

= OcHoBHasi 4acTb OT4yeTa — pesynbTaThl cbopa WHDOPMaUUK MO KaxOomy
KpUTEpUo (pe3ynbTaTMBHOCTb, 3(PEKTUBHOCTb, COOTBETCTBUE, BO3AENCTBME,
YyCTOMYMBOCTb). [ANs onuMcaHusi MNoslyYeHHbIX AaHHbIX MOryT WCMNONb30BaTbCs
Tabnuua, MaTpuLbl, AMarpaMMbl U Apyrue BU3yanbHble CPeacTBa.

= BbiBogbl MO  KaXOoMy  KPUTEPUO  OLEHKWM  [OIMKHbl  COOTBETCTBOBATb
BbILLEN3MOXEHHOMY aHanuM3y W MofyyYeHHbIM AaHHbIM. Opyrumu crioBamu, Bce
BblBOAbl OLEHKM OOIMKHbI OblTb 000OCHOBaHbLI 1 6a3MpoBaTbCA Ha TeX AaHHbIX,
KOTOpble NpuBeaeHbl B OCHOBHOM YacTu oTYeTa.

= PekomeHOauUM M U3BMEYEHHbIE YPOKM — YTOObI 3aBEpLUMTb aHanus3, BaXHO
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KPUTUYECKM PacCMOTpeTb HangeHHble dakTbl U pe3ynbTaTbl U U3BMeYb Nobble
YPOKM ans yyeTa ux B 6yayuwien pabote n gnga paspaboTkm pekomeHgaumin. Takke
MOXHO pa3fenuTb peKoMeHZauun, Hanpumep, peKOMeHaaunn rocy4apCTBEHHbIM
opraHam (obbekTy MOHUTOPWHra), pekomMeHaauum COTPYAHUKaM,
aAMUHUCTPUPYOLWMM  nporpamMy/nnaH,  pekomeHgaumm  paspaboTyvkam
nporpaMmmbl/NnaHa, a Takke Apyrmm 3anHTepecoBaHHbLIM CTOPOHaM.
PekomeHngauumn moryT OblTb CTpaTermM4eckoro HasHadyeHus, u ana HemeaneHHoro
pearnpoBaHus.

8. HanpaBneHue oT4yeTa B rocyfapCcTBEHHbIA OpraH.

OTuyeT uvHUUMaTOpa OOLECTBEHHOrO MOHWUTOPWHra, rpynnbl MOHUTOPUHIA U
He3aBMCMMbIX 3KCNEPTOB, COAEepKaLlMe aHanuns, BbIBoAbl M pekoMeHAaumm, MoryT
NCNOMb30BaTbCS YNONIHOMOYEHHbLIM FOCY4AapPCTBEHHBIM OPraHOM OpraHoM Ans
opMUMpoBaHMSA 3akNoYeHMsT O pesynbTaTtax obLien oueHKM 3PdeKTUBHOCTU
AeATeNbHOCTU roCcy4apCTBEHHOMO OpraHa.

Ycunusa, 3atpadveHHble Ha oTbop, cbop W aHanmM3 [OaHHbIX, OKaXyTcs
BecnonesHbiMn, ecnv paboTa 3abyaeTcs, a OTYET OCTAaHETCHA HENPOYUTAHHBLIM U
He HaNOET HYXHbIX agpecaToB.

Mocnepytowme gencTemsa o6LECTBEHHONO MOHUTOPUHIA U OLEHKN AOMMKHbI CTaTb
NOSTIOXUTENbHBIM MHCTPYMEHTOM ANdA yhydweHna paboTbl nporpamMmbl/nnaHa.
PekomeHgauun no pesynbTaTtam O6GLWECTBEHHOrO MOHUTOPUHIA SABNAOTCSA
Ba)KHbIM 3TanoOM B MpPOLIECCE OLEHKW, W OCHOBHOE BHMMaHWE LOSMKHO ObiTb
HanpaBneHO Ha NPOABWMXEHNE N NCNONb30BaHNE pe3ynbTaToB.

NHdopmupoBaHme o pesynbTatax OOLWECTBEHHOTO MOHUTOPUHIA  MOXHO
OCYLLECTBNATL creaylowmumm cnocobamu:

lMpoBegeHne npeseHTaumm No pesynbtatamMm 0bLLEeCTBEHHOrO MOHUTOPUHTA.
PasmelleHne uHdpopMauumn B coumasnbHbIX CETSX B pasHbIX BU3yarbHbIX
dopmax: uHdorpadumka, BMOEOPONMKMA, TEKCTOBbIE COOOLWEHMS C
UNACTpaunaMm u T.0.

Mybnukauns wHdopmauun B CMW, npoBeaeHne npecc-koHdepeHUnn,
OGpudumHra.

PacnpocTtpaHeHne nHdopmaumm 4epes paccCbliikM No 3MEKTPOHHOW MoyTe
3aMHTEpPECOBaHHbLIM NULAM.

MpoBegeHne KpyrmnbiX CTOMIOB C y4yacTUeM rOCyOapCTBEHHbIX OpraHos,
3KCnepToB M OBLECTBEHHOCTM.

OTnpaBka oduumanbHbIX MMCEM C NPUMOXKEHNEM OTYETA OTBETCTBEHHbLIM 32
peanusauuio nporpaMmmbl/nnaHa.

lMpepocrtaBneHne oTYETOB NPU JIMYHOW BCTPEYE.

MoMMMO  NpPAMOro  KOHTaKTUPOBaHUA C  rOCYAApCTBEHHbIM  OpraHom,
OTEeYEeCTBEHHbIM 3a peanu3auuio nporpaMmmbl/nNnaHa, MOXHO BblibpaTb MyTb
npoBeaeHnsi obLECTBEHHOrO MOHUTOPUHra 4Yepe3d OO6LLECTBEHHbLIN COBET Ha
MEeCTHOM ypoBHe nnu npu LIFO, oTBETCTBEHHbLIM 3a NporpaMmmy/nnaH.

B atom cnyyae HeobxoouMoO pyKOBOACTBOBATBHCH MONOXEHMAMU 3akoHa «O6
OOLEeCTBEHHbIX COBETax» W npaBunamu O6LLECTBEHHOrO KOHTpoOns [Ans
06LEeCTBEHHbIX COBETOB.

BaxHble aTanbl npoBegeHus 0OLWEeCTBEHHOr0 MOHUTOPMHIa COBMECTHO C
O6LecTBEHHbIM COBETOM:

|/|HI/ILI,I/18TOp 06LLEeCcTBEHHOIO MOHUTOPUHIa OOJKEeH O6paTI/ITbC$I B
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O6LLeCcTBEHHbIN COBET U Nony4uTb ogobpeHne coBeTa Ha npoBefeHue
06LLEeCTBEHHOr0O MOHUTOPUHra. [1na 3T0ro nHMumaTop 4omkeH 060cHOBaTb
npoBeaeHne MOHUTOPUHIa U NPeACTaBUTb NpeaBapUTENbHYIO NporpammMmy
MOHWUTOpUHra. PelieHne o npoBegeHWe MOHUTOPUHra odopmnseTcs
npoTtokonom OBLEeCTBEHHOrO CoBeTa.

2. [Janne wWHMUMATOP MOHMTOpPWMHra paspabaTbiBaeT OKOHYaTENbHYHO
nporpamMmMy MOHWUTOpPUHra, KoTopasd Takke f[OofkHa ObiTb ofobpeHa
OOLWwecTBEHHbIM COBETOM.

3. O6LeCTBEHHbIN MOHUTOPUHI MOXET OblTb NPOBEAEH MHULMATOPaM
MOHWUTOPUHIA CaMOCTOSITENbHO, HO XenaTenbHO MpuBreYb B rpynny
MOHUTOpPUHra YneHoB OBLLeCTBEHHOro coBeTa.

4. PesynbTata 06LEeCTBEHHOIO MOHUTOPWHIa NnpeacTaBnsoTcs
O6LlecTBEHHOMY COBETY M yTBepXxaarTcs npotokoriom O6LecTBEHHOro
coseTa.

5. OOWecCTBEHHbI  coBeT  OTnpaBnseT OT4eT O  MOHUTOPUHre
rocygapCTBEHHOMY oOpraHy W XOeT MOTMBUPOBAHHOrO OTBeTa B

onpeaenéHHbIn 3aKOHOM CPOK. MOHUTOPUHT Ncnonb3oBaHUSA
pekomMeHgaumn obLecTBEHHOrO MOHUTOPUHra NexuT Ha O6LiecTBeHHOM
coBeTe.

4, METOObl CBOPA U OBPABOTKA UH®OPMALIUA

OcHoOBHbIe TpeﬁoBava K npoBeaAeéHN0 MOHUTOPUHIa n OLUeHKU

CyuiecTBytoT 06LenpuHATbIE TpeboBaHMA K NPOBEAEHNIO MOHUTOPUHIA, KOTOPbIE
Heobxoammo cobntogaTtb Ans Toro, Ytobbl obecneunTb goBepue B obLecTBe U B
CUCTEME FOCYyAapCTBEHHOMO ynpaBfeHusi K pesdynbTaTtam 3TOro MOHUTOPUHIa m
Tem cambiM obecneuntb AOOCTMXKEHMe ero uenen. O6LWenpuHATbBIMKU  1”
npakTuyeckn obsasatenbHbiMKM TpeboBaHUsSMU K MOOOMY MOHUTOPUHIY Ans
NPU3HaHUSA ero pes3ynbTaToB AOCTAaTOMHO OOBLEKTUBHBLIMM M 3aCIY>KMBAKOLLMMMN
AOBEepUst ABNAOTCA CreayoLme:

e PenpeseHTaTMBHOCTb WNU NPeacTaBUTENbHOCTL MOHUTOpUHra. OHa
AOCTUraeTcsl TakMM BbIOOPOM OOBLEKTOB MOHUTOPUHIA, KOTOPbIA
no3BonsieT obecneunTb NonyvYeHne AaHHbIX 060 BCEX 3HAYMMbIX ANS €ro
OpraH1M3aTopoOB BapMaHTOB AEATENbHOCTU OpPraHoB BMacTu.

e HagéxXHocTb MOHUTOPUHIra. HagéXHoCTb NOHMMAaETCs Kak YCTOMYMBOCTb
pes3ynsTatoB MOHUTOPWUHIA, BO3MOXHOCTb MOMYyYEHUS TEX XXE CaMbIX UK
OYeHb OnuM3kMx pes3ynbTatoB MNpu  MNOBTOPEHUM MOHUTOpPUHra. B
HaOEXHOCTb BKMOYAETC W BO3MOXHOCTb MNPOBEPKN  pe3yrbTraToB
MOHUTOPWUHIra OPYrMMn OpraHn3aumsiMm 1 NonyvYeHme NMKn Tex e camblX
UNn oveHb BNN3KMX pesynbLTaToB B X04€e aHanorm4YHbiX MOHUTOPUHIOB.

e BanugHocTtb MOHUTOPWHrA. BanugHocTtb noHnmMmaeTcs KakK
060CHOBaAHHOCTb METOAMK U Pe3ynbTaToB MOHUTOPWUHIa, NPaBUIbHOCTL U
TOYHOCTb, Kak cobpaHHON MHAOpPMaLUK, Tak U ero BbIBOAOB.

Bce aTu TpeboBaHMA K MOHUTOPUHIY B3aUMOCBSA3aHbl U B3aWMO3aBUCUMbI, U
AOMKHbI cobnoaatbes B cucteme. Ho Kaxgoe M3 HUX MMEEeT CBOK crneunduky,
NPEenAaTCTBYIOLLYI0 OObIMHO [OCTUXEHWUIO BBLICOKMX MOKasaTenein no Kakaomy
TpeboBaHMIO OOHOBPEMeHHO. B  yacTHOCTW, CTpemMrneHWe K  BbICOKOW
penpeseHTaTUBHOCT MOXET NPEnsATCTBOBAaTb IMyGOKOMY M3YyYeHUo crneumduku
TEX WNW  WHbIX OOBLEKTOB, T.e. 06GecneyYeHuio BanUOHOCTM, Hay4YHOU
060CHOBaHHOCTM pe3ynbTaToB. M03TOMY pekoMeHayeTcs TBOPYECKUi noaxon
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npu pa3paboTke METOAVK U MHTEpNpeTauuii pesynbTaToB U CTPOroe crieoBaHue
METOAMKaM W WHCTPYKUMSM B Mpolecce cbopa AaHHbIX MOHWUTOpWHra. A
pa3paboTKy MeTOAMK M WMHCTPYKLUMA peKkoMeHOyeTcsl MpoBOAWUTb Ha OCHOBE
COBPEMEHHOIO Hay4yHOro 3HaHMWS, C UCMONb30BaHNEM AOCTUXKEHMUI COLIMONONK,
MCUXONOrMKN, TEOPUU TOoCyAapPCTBEHHOrO ynpaBreHuss u T.n. B aTom cnydae
0ObIYHO [JOCTUraeTcsa ONTUMarbHOEe coyeTaHWe HaAEXHOCTU U BanuaHOCTU
MOHUTOPVHTA.

dopmupoeaHue ebI6OPKU

Bboibopka — cTpoutCca nNo NpuUHUMNY MNPUHALAMNEXHOCTU PECMNOHAEHTOB K 4uUcny
B6eHedrumnapoB rocygapCTBEHHON NporpaMmmbl/nnaHa.
[Ona kavectBeHHOM BbIGOPKM HeobxoaMmo onpefenuTb [[Ba  KIHYEBbIX
nokasarens:
e [eorpacdus nporpammebl/nnaHa (HauMoHanbHas, permoHanbHas, MecTHas).
e [eHepanbHas COBOKYMHOCTb PECMNOHAEHTOB — Ha KOro HarnpasneHa
nporpamma/nnaH, Kro sBnsetca 6eHeduumapamm u  um3  obLiero
KOnu4yecTBa Ha TeppuTopumn AeNCTBUA nporpammal/nnaxa.
Nmesa aTn ncxogHble AaHHbIE, MOXHO BOCMOMb30BAaTbCHA OHMAMH KanbKynsaTtopam
pacyeTa BbIGOPKM NO CneayowmmM CCbifikam:
https://socioline.ru/rv.php
https://questionstar.ru/statiy/calculator-razmera-viborki
Mnn MOXHO nNpuBreYyb B rpynny MOHUTOPMHIa cneumanmcTa coumornora, KoTophbin
NMOMOXET MpaBUIIbHO paccyMTaTb BbIOOPKY W onpeaenntb PecrnoHAEHTOB Ans
pa3HbIX METO40B MOHUTOPWUHrA.

Buabl BbIGOPKM:

1. CtuxumrHas Bblbopka. 34ecb onpallmMBalOTCA PeCcnoHOEHTbI, KOTopble SBMSTCA
Hanbonee JocTynHbIMU. OCHOBHLIMM NPUMEPaMU CTUXUNHBIX BbIBOPOK SABMAIOTCS
Oonpocbl B rasetax WM XypHanax, aHkeTbl, KoTopble ©Oblnn nepeaaHsbl
pecnoHgeHTaMm Ha camMoO 3anofHeHue, a Takke VHTepHeT-onpockl. Pa3smep u
COCTaB CTUXUNHBIX BbIOBOPOK 3apaHee aBnsSeTca He n3BeCTHbIM. OH BbiBNSETCS
TakuMm rnokasaTtenem, Kak akTMBHOCTb PECMOHAEHTOB;

2. CnyyanHasa Bblbopka. [JaHHbIi BULO BbIOOpKM sBNsSieTCs ogHMM U3 Haubonee
CTpormx BuOoOB. B ero ocHoBe nexuT npuHUMN BEPOATHOCTHOro oTbopa.
OCHOBHbIM yCrioBMEM BO3MOXHOCTU AaHHOro oTbopa sBnseTcs A0CTYNHOCTb ANs
nccnegoBatena  Kaxgoro U3 UMEKWMXCA  KOMMOHEHTOB  reHeparnbHOM
COBOKYMHOCTU. WM3-3a aTOro criydyamHasa BblOOpKa OCYLLEeCTBNSETCS TOSMbKO Ha
[OBOMbHO Hebonblwnx No 06bemMy reHeparbHbIX COBOKYMHOCTAX, UMM yXe Ha
3akn4ymMTensHOM aTane oTbopa;

3. MexaHuyeckasa Bbibopka. [aHHbIn BuA BbIOOPKM OCHOBBLIBAETCS Ha TOM, YTO
TpaguuMoHHO OTOOp eanHUL, B BbIGOPOYHYHD COBOKYMHOCTb M3 reHepasibHOWN,
KOTOpas TpaanuMoHHO pa3buBaeTcs No KakoMy-nmbo HerTpanbHOMY NPU3HaKy Ha
OAMNHAKOBbIE MPOMEXYTKN, NPOUCXOLUT TakMM 00pa3om, YTO U3 KaxX4om rpynnbl B
BbIOOPKY BblIOMpaeTcsa TONbKO O4Ha eauMHMLa;

4. MHe3poBas Bblbopka. OTO TakouM BMA BbIOOPKM, MpU KOTOPOM BbliOMpaemble
00BbEeKTbl ABNAOTCA rpynnon unm rue3gom 6onee menkux eanHul. Mes3no B CBOKO
oyepeab SBMASETCA eanHuuen oTbopa BbICLLIEN CTYMNEHW, KoTopasi BKIOYaeT B
cebss Gonee menkne enuHULbl HM3Wen ctyneHu. [Mpumepom rHesga MoryT
ABNATLCA HacesleHHbIe NMYHKTbI, paoHbl, AJOMa 1 MHOroe ApYyroe;

5. KBoTHaa Bbibopka. B pgaHHOM cnyyae oT6op pecrnoHOeHTOB MNpPOUCXOAUT
ueneHanpasneHHo. [pu aTom BaXXHO cobnogaTb NapaMeTpbl KBOThI;
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6. MHoroctyneHyaTas Bblbopka. B gaHHOM crnyyae oT6op NpoMCXoauT B HECKOSbKO
aTanoB. Hanpumep, cHavyana BblbnpaloTcsa B kKakomM-nnmbo ropode npeanpuatue,
Ha npeonpuaTMM  BbiOMpaeTcs LUeX, a YXe HenocpeaCcTBEHHO B  Lexax
noaduparTcs PeCnoHOEHThI.

Onpe,u,eneHme BbI60pKVI O4YeHb Ba>XHO Nnpwn UCrnoJyib3o0BaHMN KOJTIMYECTBEHHbLIX METOOB:
onpochbl, aHKeTUpoBaHue, NoJTIyCTPYKTYPUPOBaAHHbIE NMHTEPBbLIO U [P.

lMonygopmanuszoeaHHoe TU4HOE UHMEPBLIO

ABnsaeTca ka4yeCTBEHHbIM METOAOM M NO3BOMSET NOYYNTb KOMMITEKCHYHO OLIEHKY
GeHedmLmapom ero NPakTUKN 1 BIIMSIHWUSA HA HEro Nporpammbl/nnaHa.

B MHTepBblo CNonb3yoTcs BONPOCHI, TpebytoLlme npegocTaBneHns KOHKPETHON
npakTU4eckon MHgpopmMaLmm (OTBETOM Ha KOTOPbIE CIYXWUT OAHO3HAYHOE «Aa»
WU «HET», yKasaHMe KOHKPEeTHbIX Grar OT nporpaMmmbl uUnu TpyaHOCTEN MO
NCNonb30BaHMIO Nporpamma gng pelueHnsa npobnem 6eHedumumapa).

Hapsigy ¢ aTuM nHTepBbloepbl (UKCUMPYHOT OLLEHOYHBIE CYXXOEHUSI PECMOHOEHTOB
B OTHOLUEHWM MPUEMIIEMOCTM ANS HUX TOM MMM MHOW MpaKTUKK, WX
npeacTaBneHnii U NpeanoyTeHnid No oNTUMMU3aLUMM NporpamMmmbl/nnaHa.

Fny6buHHoe @hoKycuposaHHOe UHMepPeb (C 3anucbid Ha OUKTOMOH)
dakTnyeckn npencraBnseTr cobon PEKOHCTPYKUMIO BIIMAHUSA Nporpammbl Ha
pecrnoHAeHTa B XO4€e OTBETA Ha MOCTaBMNEHHbIE BONPOCHI.

B pamkax gaHHOro metoga MOXHO Nony4nTb 6onee pasBepHyTYH MHGOPMaLMIO
O TOM, KakK TaK U1 nHasi nporpamma BrvsieT Ha xu13Hb 6eHednumapos, JocTuraeTt
N1 OHa MOCTaBfEHHbLIX Lenen, aABnsetca nn yaobHom [nst MCnonb3oBaHWS
b6eHedmumnapamm n 1.0.

ny6uHHble uHMepebLIo € 3Kcrepmamu SIBNSETCA PasHOBUOHOCTbLIO MeToAa
rnybuHHoro. HesaBucumMble 3KCNepTbl B COCTOSIHAM NpedocTaBuTb Oonee
OOBEKTMBHYIO WH(OPMAUUIO O pearlbHOM YpPOBHE u3gepxek u npobrnem B
peanusauuun rocygapCcTBEHHON nporpaMmmbl/nnaHa.

HabnrodeHue — 3TO 3annaHUPOBAHHOE W LeneHanpaBneHHoe BOCMNpUATUE
obbekTa, npouecca, SBMEeHUs W T.4., MOMYyYeHHble pe3ynbraTbl KOTOPOro
douKcHpyroTcs uccnegosarenem (Habnogatenem).

[aHHbIN MeToq MCNoNb3yeTcs AN OLUEHKN MaTepuanbHbiX 0OBEKTOB, KOTOpbIE
CcO3JalnTCa B paMkKax TOW UMM MHOW rocyaapCTBEHHOM Mporpammbl. A Takke
MOXEeT MCMNONb30BaTbCA ANA OUEHKM cobniogeHus cTaHaapToB OOCNyXMBaHUA
rocyfapCTBEHHbIX YyCryr ANns rpaxgaH, ecnu B nporpamma npegnonaraeT
npefocTaBfieHMe TrocydapCTBEHHbIX YCryr Ond onpefenneHHoOn Kateropum
rpakgaH.

[na kayecTBeHHOro npoBeAeHna HabnogeHns Heobxoaumo paspaboTaTb nucT
HabnoaeHne, KOTOpbIV 3anosiHAeTCa UHTepBbloepoM-HabnogaTenem.

PoKyc rpynna - KayeCTBEHHbIM MeTOo4 MWCCnedoBaHUW, KOTOPbIA 3aKniyaeTcs B
npoBeAeHUM TPYNMNOBOr0 WMHTEPBbLIO (AMCKYCCUW), C LENbI BbIICHEHUS MOTUBOB,
AENCTBUIA, NpeanoyYTeHUN NI0LAEN B paMKax onpeaenieHHon 3afgaHHou TemMbl. Pokyc-
rpynna — 37O MHTEPBbIO, YTO MpegnonaraeT Hanuuve MHTepBbloepa (MogepaTopa).
OcHoBHasa 3agada mofgepartopa — nonyynTb B xoge Oecepn ¢ nogbMu OTBETbl Ha
NnocTaBlieHHblE MapKETUHIOBbLIE BOMNPOCHI.
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AHKeTUpOBaHUe — 3TO METOA WCCReadoBaHus U NepBUYHOro cbopa MHgopmaumm y
OTAENbHOro 4YerioBeka WNWM rpynnbl Noaen, 00beaUHEHHbIX NO onpeAenéHHoOMY
npuaHaky. B ocHoBe aToro cnocoba — npoBeaeHMe onpoca, pasgada aHKeT ¢ pasHbIMK
BOMpocamMu, KacalLMMUCS TIMYHOrO MHEHWsi, CODObITWMIA, MPeaAnoYTEHUN U ApYrux
BO3MOXHbIX @akToB. [1poCTbiMM CrnoBamMu 3TO OMNPOC, KOTOPbIA BbINOMHAETCS
OoTBeYaloLMM YEroBEKOM MUCbMEHHO UMK YCTHO.

B pamkax 0O6LIECTBEHHOrO MOHWUTOPWMHIa MOFYT MCMONb30BaTbCA W ApYyrMe MeTtoabl
nccnenoBaHuiA, KOTOpble MOMOratT MONy4YUTb BCEOOBHEMIIIOLLYI0 MHOPMALMIO, YTO
noBbiLlaeT 0OBEKTUBHOCTb AaHHbIX 06LLECTBEHHOIO MOHUTOPUHTA.

*bonee OemarnbHO coyuosioaudeckue MemoObl OJis UCMO/b308aHUss 8 0buw,ecmeeHHOM
MOHUMOpPUH2e orucaHbl HuXe 8 pasdene «Couyuonoaudeckue uccredosaHusi Ornsl
ucrnosib308aHusi 8 0bWecmeeHHOM MOHUMOPUH2€»

O6wue npUHUMNbI HabnaeHna B xoae MOHUTOPUHIA OeATesIbHOCTU OpraHoB
BI1acTn

JTloboe HabnogeHne — aTo meToq cbopa mHpopmaumMm ¢ NOMOLLLI NPAMOro 1
HenocpeacTBEHHOIO BOCMPUATUS uUccnegoBaTenamMm, Habnogarensamm Tex unm
WHbIX COObLITUKW, SIBMIEHMA W MNPOLECCOB, a TaKkKe YCMOBUA, B KOTOPbIX OHWU
BO3HUKAIOT U pa3BUBatoOTCS.

HabniogeHne noHMMaeTcsl Kak OONIrTOBPEMEHHOE pacCcMOTpeHne obbekTta B
€CTECTBEHHbIX Ans Hero obcrtoaTenbcTBax. HabniogeHus, B xoge KOTOpbIX
cobupaloTca KONMMYECTBEHHbIE [OaHHble O TEeX WU WHbIX SBMEHUSX WK
npoueccax, 6rm3kn No UCNonb3yeMbiM AN 3TOr0 MeTogaM K KONIMYECTBEHHbLIM
obcnegoBaHnaAM B CTaTUCTUKE WM K KOJIMMECTBEHHbIM WCCNEeAOBaHUSIM B
coLMonormu.

MpenmyLlectBoM HAbGNOAEHMA B CPaBHEHUU C UHTEPBbLIO UNU gpyrummn Gonee
aKTUBHbIMM  METOdaMM UCCNefoBaHuUs SBMASETCA TO, 4TO NpUCYTCTBUE
Habniogatenss He BbI3blBae€T WCKYCCTBEHHbIX WM3MEHEHWA B UcCCnegyemomn
cuUTyaumn.

Mpn npoBegeHUN HabGMOAEHUS NEPBUYHBLIM MONEBbLIM LOKYMEHTOM SBMSETCA
OHEBHMK HabntogeHun, rae AeTanbHO  PEerucTpypyroTca  kak  OOblYHble
(noBcegHEBHbIE), TaK N 3KCTPEMAIbHbIE CUTYaLMN B AEATENbHOCTM UCCEaAyEMON
coumnanbHOM rpynnbl UMM OpraHn3aumm No BPEMEHHbLIM eAnHMLaM (Yacam, OHAM,
Hegenam). ViccnegoBatenb OOMKEH UCMONb30BaTb BCE BO3MOXHOCTU, YTOOLI
YyNOBUTb OOWMIA CMbICIT M HaNpaBNEHHOCTb MPOUCXOOSALWEro Ha ObbekTe
MOHUTOPWUHIra: BHELWWHWA BWA MOMELWEeHUsl, AeTanu BHELWHOCTU WHAMBMAOB,
cneumdunyeckne 0COBEHHOCTN KOMMYHUKaLMW (3KECTbl, BbIpaXXeHUe NNL, XXaproH,
nocTpoeHne dpas U MHTOHAUUK), pacnpeneneHns posien n 0TBETCTBEHHOCTU B
AeATerlbHOCTU U3y4aeMoW [pynnbl, peanbHO WUCMOofb3yeMble 3TOW rpynrou
KpUTEPUM YCNELLHOCTN €€ AeATEeNbHOCTM 1 APYroe.

Bce dakTbl, KOMMEHTapuKn, MOEN U BbISIBIIEHHbIE OCOOEHHOCTU AEATENbHOCTU
o0bekToB HabnwaeHna >xenaTtenbHO nepuoaudeckn obcyxpgate B rpynne
nccrnegosartenen. Takon nogxod MNO3BOMUMT COCPEAOTOuMTb HabnwogeHue Ha
CaMbIX 3HAYNMbIX MPOSIBNEHNSIX M3yYaeMblX SBIEHUI N NPOLECCOB, HE YNYCTUTb
CylWleCcTBEHHbIX AdeTanen wun cobpaTb AocTatovyHO uMHGoOpMauMM  ans
060CHOBaHHbIX BbIBOLOB MO pe3yfnbTataM MOHUTOPUHTA.

3apernctpmpoBaTtb BCe AENCTBUSI OPraHOB BracTu gaxe B HEOOMNbLUMX MECTHbIX
coobulecTBax He Bcerga ynaétcs, a B OOMbLIMHCTBE CryyYyaeB 3TOMO0 U He
Tpebyetca. [na nony4yeHuMst 3HaUYMMbIX pPe3ynbTaTOB B MOHUTOPMHIE MOXHO
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NPUMEHATb Tak Ha3blBAeMOE HECMNITOLIHOE HabnoaeHune.

HecnnowHoe HabniogeHne — 9TO0 Takoe HabnwgeHwe, nNpu  KOTOPOM
obcnenoBaHMo NoaBepratTca He BCe eAuHMLbI M3ydaeMon COBOKYMHOCTU, a
TONbKO UX ornpedeneHHas 4yacTb, JOCTaToOYHas Ans nonyyvyeHns obobLiarolmx
XapakTepuUCTMK 06bEKTa MOHUTOPUHTA.

HecnnowHoe HabnogeHne MOXeT NPOBOANTLCS PasfIYHbIMU METOAAMMU.

Mo BO3MOXHOCTW >XenaTenbHO Ha MNOArOTOBUTENIbBHOM 3JTane K BeAEHWto
MOHUTOPUHra paspaboTaTb KakMe-To rMrnoTesbl O peanusauumn rocygapcTBeHHON
nporpamMmmbl, O BO3MOXHbIX pe3ynbTatax HabnwgeHus. B aTom cnyvyae MOXHO
OyneT 3apaHee npoagymaTb Hanbonee addekTUBHbIE Npoueaypbl HabnaeHus,
no3BonsoLwme NPoOBEPUTb 3TU MTMNOTESbI.

Joboe HabnwogeHne MoXeT ObiTb BKMOYEHHBIM W HEBKIOYEHHBLIM. [lpu
BKMOYEHHOM HabnogeHun cam Habnogatens BkNovaetcs 6onee unu meHee
rnyboko B AeATeNnbHOCTb M3y4YaeMon rpynnbl U aBnseTcs noatoMmy 6onee mnu
MeHee aKTMBHbIM YYaCTHMKOM COObITUN MOHMUTOpMHra. CumTaetcd, 4YTO npwu
3TOM [MPUYUHBI WU  MOTMBbI OEUCTBUW nNpeacTaBuTenen ndydaemoun rpynnbl
HabngaTento SCHbl U YYUTBIBAKOTCH B OLEHKE UX OeATENbHOCTU. BKNoYeHHble
HabnogeHna ObIBalOT OTKPbITble, KOrga npeactaBuTensM M3yvyaemMoun rpynnbl
N3BECTHO O Habnwpaartene, N CKpbiTble, KOr4a UM He U3BECTHO O HabntoaaTene.
Mpn CKpbITOM HaGMOAEHWM YfieHbl TPynnbl HEe OCO3HaKT, YTO 3a HUMU
HabnogalT, NO3TOMY TakoM MeTod 0COBEHHO NPOAYKTMBEH MpU uUccnegoBaHum
TPYAHOOOCTYMHbIX COUManbHbIX FPynn U opraHu3auuni.

HabntogeHnsa GbiBatoT, KpOME TOro, €4UHOBPEMEHHBIMU U Nepuoandecknmu, a
TaKke cucTemMaTuyeckumym u crnydavHbiMW. EamnHoOBpemMeHHoe HabnopeHve
npoBOANTCA NO Mepe HeobxoouMMOCTW, NPW BO3HWKHOBEHUW TOW WKW WHOW
cuUTyauun, nNpu MOHWUTOPUHre, MPOBOAMMOM B TeYeHMe KOPOTKOro nepuoja
BPEMEHMN.

Mepuoanyeckoe HabnwogeHwe, HanpoTMB, NPOBOAUTCHA 4Yepes3 onpenerieHHble
WHTepBanbl BpPeMEHM B TeYeHMEe OTHOCUTENbHbIX ANUTENbHbIX NepuoaoB.
O6blyHO nepuoguyeckme HabnogeHna paroT 6onee 3HaunMMble pesynbTathl,
NnoToMy 4TO efuMHOBPEMEHHOe HabnogeHne MoXeT He gaTb BO3MOXHOCTU
nonyyYnTb MHAPOPMALMIO O OEATENbHOCTM OPraHoB BRacTu B WHbIe Nepuogbl,
Koraa HabniogeHne He nposoaunocb. [lepuoagnyeckoe HabnogeHve 3Ty
npobnemy xoTs Obl YACTUYHO CHUMAET.

CuctemaTtunyeckoe HabniogeHue, Kak nNpaBuio, No3BonisieT Hanbonee NosiHo U
0OBHEKTMBHO U3Yy4NTb OOBLEKT MOHUTOPUHIA. HO Npu 3TOM He criegyeT UCKNYaTb
TOro, CnyyamHoe HabnigeHve JacT BeCbMa LEHHYH Ans OpraHn3aTtopoB
MOHUTOPUHra nHgopmauuto. NMprnymHa B TOM, 4TO crnyyarHoe HabnogeHne — aTo
Takoe HabniogeHue, B X04e KOTOPOro MoOXeT ObITb MonyyeHa HeoXunaaHHas,
HenpeaycMOTpeHHasi NPorpamMMon UccrneaoBaHusa nHpopmauus.

I/I3y'-|e|-w|e AOKYMEHTOB B XoAge o06LlecTBEeHHOro MOHUTOPUHra

[leaTenbHOCTb COBPEMEHHbIX OpraHoB BnacTy MpousBoauTcst paboTalwyMmy B
HUX YMHOBHMKAMW B XOAE€ WCMONHEHUS UMK TE€X UINN UHbIX GHOPOKPaTUYECKUX
npoueayp. Pe3ynbTaTbl UCMONHEHMS GIOPOKpaTUYECKUX npoueayp npakTuyecku
Bcerga UKCUPYHOTCS B TEX UMW UHbIX A0KyMeHTaxX. No3ToMy 10BOMBLHO MOMHOE U
0O6beKkTMBHOE MpeAcTaBfeHne O [AeATenbHOCTM OpraHoB BracTV  MOXKHO
MONyYnTb, aHanu3vMpys MOCTynawlne B HUX AOKYMEHTbI, LMPKYNMpyoLLme
BHYTPW OpraHM3aumii 1 NocTynatoLime U3 HUX B Apyrne opraHnsaumu.

AHanun3 JOKYMEHTOB NO3BONSET U3YYUTb CUCTEMY PELLEHUIA, MPUHMMAEMbIX B TOM
U1 UHOM OpraHe BriacTu. A 3TO CyLLLEeCTBEHHO CNOCOBCTBYET AOCTMKEHMIO Lienein
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MOHUTOPWHra: ONUCaHNI0 OEATENbHOCTN 3TOro opraHa, pa3paboTkn MeTOANKN eé
OLEHMBaAHNA W MOSlyYeHME COOTBETCTBYIOLWEN OLEHKM, a Takke paspaboTke
pekoMeHaaumMn No COBEPLUEHCTBOBAHUIO €ro AeATENTbHOCTU.

N3yyeHne [OOKYMEHTOB B XO4€ MOHWUTOPWHra YnpoLlaeTcs npu AOCTUMXEHUN
AOCTaTOYHO BbICOKOrO YPOBHSI OTKPbLITOCTU WH(opMauMm 0O [OeATeSlbHOCTU
COOTBETCTBYHLLMX OPraHOB BAaCTW.

Mpn n3yyeHn [OKYMEHTOB O peanusaumm rocygapCTBEHHOM MporpamMmbl He
cnefyeT npeHebperatb BO3MOXHOCTLIO aHanu3a nucem rpaxgaH B 3TU opraHbl.
AHanus nucem rpaxkgaH U gaxe aHanua CBOAHbIX AAHHbIX 06 ux obpalleHnsax B
N3yyaemblin opraH Bnacty No3BONUT MccnegoBaTensdam To4YHeE onucaTth 3anpochl
rpaxxgaH K 3TOMYy OpraHy, ero pearnbHble BO3MOXHOCTU pelleHus npobnem
rpaxgaH, 0CO6eHHOCTM ero B3aMMOLENCTBUSA C rpaXkgaHamMm 1 CUCTEMbI NPUHATUSA
peLIEHNN B HEM.

U3yyeHne ctaTUCTUYECKMNX NOKa3aTesien AeATeNIbHOCTM OpraHoOB BNacTu
OueHKNn [esaTenbHOCTUM OpraHoB BflacTW, rOCYAapCTBEHHOMO W MECTHOro
rocyfapCTBEHHOro yrnpasneHus nossonseT oopMupoBaTb U3yYeHNEe He TOJSbKO
AOKYMEHTOB, HO W CTATUCTUYECKUX OaHHbIX, CTaTUCTUYECKMUX NokasaTenem mx
AeATerlbHOCTN.

N3yyeHne cTaTUCTMYECKMX MoKasaTenen [OesATenbHOCTM O peanuaauun
rocyaapCTBEHHOM NMporpamMbl ecea0da kesilamesibHO npoeodumb 8 meYyeHue
docmamo4yHOo OnumesibHbIX NMepuodoe epeMeHu, 4Ymobbl O6bina
803MOXHOCMb Uccsie008aHUsi OUHaMUKU U3MEHeHUs1 3mux oka3lamesned.
Kpome TOro, xenartenbHo cobupaTb AaHHbIE O LENIO CUCTEME MokKasaTenen o
peanu3auun rocygapCTBeHHOW MporpamMmbl, 4YTOObl NOMAYyYUTb CUCTEMHOE
npencraeneHne o Hux. Ho Takon cbop AaHHbIX MOXET ObITb 3aTpyaHEH MO
(PMHAHCOBBIM UITM OpraHM3auUMoOHHbLIM coobpaxeHnam. B aTnx cnyyaax cnegyet
TWwaTenbHO OTOMpaTb nokasaTenu OeATeNnbHOCTM OpPraHoB Bractu, 4YTobbl He
ynyCcTUTb 3Ha4YMMble ANA NONyYeHUs OOCTAaTOMHO OOBLEKTMBHLIX pe3yrbTaToB
MOHUTOPWHra.

U3yyeHne nybGnukaumm cpeactB maccoBoM UHdoOpmauMuM o peanusauuu

rocyaapcTBeHHOM nporpaMmmbli/nnaHa.

O6LWWEeCTBEHHbLIN  MOHUTOPUMHI W OLEHKa peanu3aumm rocygapCTBEHHOM
nporpaMmmbl, TpebyeT nsydyeHve nybnukaumi o rocygapCTBeHHOW nporpamme B
cpeacTBax MaccoBoW MHOpMaLmN.
K coBpeMeHHbIM cpeacTBaMm MaccoBon MHOpMaL MM OTHOCHATCS:

e rpecca, T.e. NepMoanyeckne nevyaTHble N3gaHus: ra3eTbl, XypHarbl,
OtonneTeHn un T.n.;
coumanbHble CeTy;
MEeCCEeHKEpbI;
paawo;
TeneBuaeHue;
cpeacTBa pacrnpoCcTpaHeHus 3ByKo3anucen n Buaeo3anucen;

e BUWOEOTEKCT, TEMNETEKCT, PpeKnamMHble WUTbl U NaHenu.
B MOHUTOpWMHre rocygapCTBEHHbIX NPOrpaMM MOXHO UCMONb30BaThb Mobble U3
3TUX CpeaCcTB MacCOBOW MHGOpMaLUMN.
B nocnegHue roabl 3Ha4YMMbIM UCTOYHUKOM MHA)OpMaUUK ctana cetb MHTepHeT,
ocobeHHO eé WHdOopMaLMOoHHble cawnTbl. [lpecca, paguo, TeneBuaeHue W
MHOpPMaUNOHHbIE canTbl ceTn VIHTepHeT ByayT paccmatpuBatbca fanee ans
uenen NnpoBegeHUs MOHUTOPUHIra Nog COKpaLLEHHbIM HaMMeHOBaHNEM cpeaCcTBa
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maccoBov nHdopmaumm (CMN).
dakTtopomMm, cnocobCTByOWMM MNpeacTaBneHnio B COBOKYMHOCTM  CpPeacTB
MaccoBOM WHopMaumm pasHoobOpasnsa CcoObITUA U OLEHOK, SBMSAeTcs
HeobXoQMMOCTb ANA HWUX nonyyaTb NpuUbLINM OT MPOgaXuM CBOUX ayauTOpui
peknamogaTtensamMm v NpeacTaBuUTeNsM TeX WU UHbIX NOAUTUYECKUX cun. A ans
obecneyveHnsa Takmx npuodbinen cpegcTtBamMm MaccoBOW MHpOPMaLMN NPUXOANTCS
3aBOEBbLIBAaTb M nNogdepXxuBaTb AoBepue K cebe [O0CTaTOYHO  LUMPOKUX
coumanbHbIX rpynmn, NpeacTaBUTEeNN KOTOPbIX YATAOT Npeccy, cryLwalwT paguo 1
CMOTPAT TenesuageHune. Ecnn ayautopum cpencts MaccoBOW MHGOpPMauuM UM
AOBEPSAIOT, TO 3TO AOBEPUE U SABMSETCA OCHOBOM [OOBEPUS OpPraHM3aTopoB
MOHUTOPWUHIa K CBEOEHWAM, MOoflyYaeMbiM U3 TakKMX CpPeacTB MacCoOBOW
WHopmauun. Ho Hackonbko crnegyet [[OBepsaTb Nybnvkaumsam  cpeacTs
MaccoBoM UMHGOpMauuM, B KaXOOM KOHKPETHOM Ccriydae npoBefeHus
MOHUTOPWHra criegyeT pellatb OTAENbHO.
C6op oaHHbIX B CpeacTBax MaccoBoW MHdopMauumu npegnonaraeT pukcaumo nx
nybnukauun. Jlerye Bcero 3TO OCYWECTBUTb ANA MNPeccbl U CanWTOB CETU
MHTepHeT, MOCKONbKY WX MNybrnvkaumm yxe noarotoBrieHbl B NeYyaTHOM uWnuv
3MEKTPOHHOM BuAe. [Ans MOHUTOpPMHra C WCMNONb30BAHWUEM KOMMbIOTEPHbIX
TexHosnornn segeHnsa 6a3 cobpaHHbIX AaHHbIX Hanbonee yaobHbl 3MEeKTPOHHbIE
dopMbl NyGnmMkauuin npeccol. B HacToAWMN Nnepruoa MHOrME raseTbl U KypHarnbl
UMEIT CBOU CanTbl B CeTU NHTEPHET, Ha KOTOPbIX MOXXHO MOMYyYUTb AOCTYM K UX
nyénukaunsam B 3MEKTPOHHOW dhopMe, npaBAa, B HEKOTOPbLIX CryyasiXx Takowm
A0CTYN MOXHO OCYLLIECTBUTb TOSTbKO 3a AEHbIN.
B HacToswmi nepuoa  npakTMYecKM Bce Bedywme  paguvocTtaHumMm  um
TENeBMU3NOHHbIE KOMMaHUN UMEKOT CBOU CaunTbl B ceTu MHTepHeT.
Mepen HayanoMm UCNOMb30BaHWSA CPeAcTB  MacCoBOW  MHGopmaumm B
MOHUTOPUHIre HEOBXO0AMMO OTOOpaTb U3 HUX Takue, KOTopble C OQHOM CTOPOHDI
OyayT npeacTaBnsaTb AOCTATOMHO MOSHYK MHOPMaUMIO O COOTBETCTBYHOLLNX
rocygapCTBEHHbIX MporpaMmmax, a C Opyron — npeactaBndaTb pasHble OLEHKM
opraHoB Bnactu. [lostomy HeobxogMmo B MOHUTOPWUHI  BKIOYaTb
BEJOMCTBEHHbIE CpeACcTBa MacCOBOW MHOpMaUMn, CanTbl COOTBETCTBYHOLLINX
OpraHoB BnacTu, HO HeobXxoaAMMO BKMOYATb M MCTOYHWKM anbTepHaTUBHOM
nHdopmauumn, cantel B cetn WIHTepHeT, nsgaHmsa u canTtbl B ceTu MHTepHerT,
CNocoOHble NpeacTaBnNATb MHEHUSI N OLLEHKN 3KCMEPTOB MO COOTBETCTBYIOLLUM
npobnemam, ecnv TakoBble UMEKTCS.
B xoae npoBeneHMsi MOHUTOPUHIA PEKOMEHOYETCA UCMONb30BaTh Kak AaHHbIE
Hero:
e CneuunanbHble cTatbm, naxe peKknamMmHoro Xapakrepa,
NnoAroTOBMEHHbIE PYKOBOAUTENAMM M CneuuannctaMmm OpraHoB
BNacTu, CTaBLINX OObEKTaMN MOHUTOPUHra.
e VIHTepBbLIO C PyKOBOAMTENSAMW WU CneumManuctamm Takmx OpraHos
BNacTu, T.e. NpegHa3Ha4YeHHble Anga npecchbl, paguo, TeneBnaeHus
NN cetTn NHTepHeT-0ecenbl B hopmMe BONPOCOB U OTBETOB.
e l/H(popMaUMOHHbIE nMporpamMmbl pagMo W TeneBuaeHus, T.e.
eXeaHeBHble nporpaMmbl HOBOCTEN. UX xenaTternbHO OTCnexmnsaTtb
N BKMOYATb B MOHUTOPWHT CHOXKETbI, OTHOCSLLMECS K €0 OObeKkTaM.
e ABTOpCKME WHGOPMAUMOHHO-aHANUTUYECKME MNPOrpamMmMbl  Ha
TeneBngeHnn n paguo. Mx xxenatenbHO OTCNeXmnBaTb U BKNKOYaTb B
MOHUTOPWVIHI CHOXKETbI, OTHOCSLLMECS K ero ObbekTam.
e HoBoctn 06 oObektax W npegmeTrax MOHUTOPUHra, T.e.
onepaTtuBHble MHMOOPMaLMOHHbIE COOOLLEHNS, NOABNAOLWINECH B
TOM 4uCre, N B NIEHTaX HOBOCTEN NMHAOPMALIMOHHBIX areHTCTB.

ans
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e [lyGnukauum c oOTY€TaMK, CNPaBOYHLIMM W CTATUCTUYECKUMU

AaHHBIMW O  peanu3auuu  rocygapCTBEHHOW  Nporpammbl,

BblOpaHHbIX B Ka4ecTBe NnpeameTa MOHUTOPUHIA.
XenatenbHO Npy 3TOM Kaxgoe coobLieHne noMeyvaTtb YHUKaNbHbIMU KIltoyamu,
T.e. HOMEpamMn WNn HasBaHusMW, Ons obneryeHns uxX noucka B nepuog
006paboTkM 1 aHanusa AaHHbIX.
AHanun3 faHHbIX B Xo4e M3yvyeHus nybnumkaumi cpecrts MaccoBon nHdopmMaumum
MOXHO NPOBOANTL pasnUYHbIMM MeTodamu. B yacTHOCTU, MOXXHO KONUYECTBEHHO
OL€HUTb, HACKOSIbKO YacTO BCTpeYarTcs B MaccmBe nybnukauuin Te unm uHble
dhamMmnMm nnu Tembl, OTHOCALLMECS K OObeKTamM MOHUTOPUHra. OTO MO3BOMUT
nokasaTb YpPOBEHb MpeacTaBfIEHHOCTU COOTBETCTBYHOLMX AOSHKHOCTHLIX NnL, U
TeM B COBOKYMHOCTW aKTyarbHbIX CY>XOAEHUN, OTPaXXEHHbIX cpeLCcTBaMn MacCOBOW
nHdopmauuu. NMpn onpefenéHHbIX YCNOBUAX MOXHO CYMTaTb, TO TaKOW YPOBEHb
npeacTaBfNeHHOCTU XapakTepusyeT BHUMaHWe obuwectBa WM  OTAENbHbIX
coumarnbHbIX Fpynn K TeM UM UHBIM OSMPKHOCTHBLIM uamM Unu opraHam BnacTtu.
Bonee rnybokoe m3yyeHne maccumBa OaHHbIX Nybnukauui cpencTts MaccOBOM
MHdOpMaUUKN MOXeT OblTb MPOBEAEHO C MOMOLLBIO BblAEMNEHNA B 3TOM MaccuBe
N OMUCAHNSA HECKOSIbKMX OCHOBHbIX MO3ULMW MO TEM WU MHbIM npobriemam,
OTHOCALLNMCA K LIeSIIM MOHUTOPUHra.

Ana nayyenus nybnvkaumin CMW MOXHO NPUMEHUTL Ka4eCTBEHHBbIN METOS,
nccnegoBaHVst KOHTEHT aHanu3. 370 aHanu3 popMbl U coaep>KaHNst TEKCTOB
N MHEPOPMALMOHHbBIX MCTOYHUKOB: X 06paboTka, OLeHKa U nHTepnpeTaLus.
OH nosBondeT uccnenoBaTb OOBLEKTHI, SABMIEHNS, NPOLIECChI 1 CBOUCTBA
coumanbHOM peanbHOCTW, KOTopble NpeacTaBneHbl B 3TUX TekcTax. KOHTeHT
aHanu3 no3eBonseT y4nTbiBaTb, B YHACTHOCTH:
e YNOMWHaHWE onpeaenéHHbIX ANEMEHTOB TEKCTa U YaCTOTY UX YNOMUHAHUS;
e 0006LEHHbIE SMOLMOHANbHbBIE OLEHKN (MO3UTUBHBLIA/HErATUBHDBIN);
e CTPYKTYpy TeKkcTa (geneHue Ha npegnoxeHusi/abaaubl, CMbICIIOBOE
cogepXaHne — 4YTO UMEHHO YNOMMHAETCs, a YTO, BO3MOXHO, HET);
e OWHAMWKy pasBUTUS CUTyauuh (Hanpumep, Kak M3MEHSAeTCsi OCBelleHue
pa3HbiM CMIW 0gHOro 1 Toro ke codbiTUs C TEYEHNEM BPEMEHN).

Couuonorvyeckue wuccrieqoBaHusi AONs UCMONb3OBaHUA B OOLLECTBEHHOM

MOHUTOPUHre

Couuonorunyeckoe uccrnegoBaHue (sociological research) — aTo nccnegosaHue
coumnarnbHbIX 06BHEKTOB, OTHOLLEHUW, NPOLECCOB, HanpaBfeHHOEe Ha MonyyYeHue
HOBOW MH(bopMaUMN M BbISIBIEHNE 3aKOHOMEPHOCTEN OOLLECTBEHHOW XU3HU
Ha OCHOBe Teopur, METOOOB W Mpouenyp, NPUHATLIX B coumonormu. B xoge
npoBeaEeHNsT COLMOSIOTMYECKMX MCCreaoBaHUM cobupaeTcsa M aHanmanpyeTtcs
coumnanbHaa uHgopmaumsa (social information), T.e. COBOKYNHOCTb 3HaHWA,
MHEHUN, OLUEHOK W APYrux CBEOAEHWW, [OaHHbIX U COOOLUEeHUN, KOTopble
POPMUPYIOTCA M BOCNPOU3BOAATCH B 06LWECTBE N UCNONb3YHTCA UHOMBUAAMM,
rpynnamm WHOMBUAOOB, opraHusauusmMu, pasnnyHbIMN couunanbHbIMU
WHCTUTYyTaMn B OOLWEHMU, COBMECTHOW [OesATeNnbHOCTU W  Opyrux Buaax
B3aMMOAENCTBMA B 0OLLeCTBe.
Llenamn mncnonb3oBaHMsi METOAOB MOHUTOPUHIA rocyaapCTBEHHbLIX Mporpamm
MOryT BbITb, B YaCTHOCTU, CrieayroLme:

e U3yyeHune peanbHbIX, a HE AeKknapupyemblix Nnpobnem peanusaumm

rocyaapCTBEHHOW NporpaMmmbl Kak npegMeta MOHUTOPUHra.
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e l3yyeHue pearnbHbIX, @ He OeKnapupyemblX METOLOB MPUHATUSA
peLleHnin B paMKax peanusaunmn rocygapcTseHHON NporpamMmbl.

e l/3yyeHne oPPEKTUBHOCTU perynimpoBaHns TeX WM UHbIX
npoLeccoB B pamMKax rocyapCTBEHHOW NporpaMmbi.

e l3yyeHne B3aUMOAENCTBUSA 3TOrO OpraHa BrnacTu ¢ rpaxgaHamu v
oObeAVHEHMAMU  FpaxdaH, Co  CTPYKTypamMu  rpaxgaHCcKoro
obuecTBa B Lensax nosblweHns 3PEKTUBHOCTM rOCYyaapCTBEHHOM
nporpaMmsl.

e l/3yyeHMe oOuUeHOK Xxoga  peanu3auuMnm U pesynbraToB
rocydapCTBEHHONW TeMU WN WHbIMU COUMarbHbIMK rpynnamu u
apyrue.

B MOHUTOPUHIe MOXHO ncrnonb3oBaTb dhopManum3oBaHHble "
HepopmanmsoBaHHble COLMONOrnyeckme MeToabl.

¢0pMaHM3OBaHHbIe mMeToAdbl

dopmanm3oBaHHble COUMONOrMYeckMe MeToAdbl Bcerda CTPYKTYpPUPOBaHbI
XECTKoM nporpammon cbopa [aHHbIX, KOTopas paspabaTbiBaeTcsa OO Havana
uccrnegoBaHnMa M B ero xXode He MoOXeT MeHATbea. Kak npaBuno, K
hopmManmM3oBaHHbIM METOL4AaM OTHOCHAT pPa3fiMyHble aHKEeTHbIE OMpPOChI.
AHKeTHbIN onpoc Bcerga npoBoguTCA No 3apaHee pa3paboTaHHOM MHCTPYKUUKU U
COCTOUT B OTBETE PECrnoHAEHTOB Ha 3apaHee COPMYNUPOBaHHbIE BOMNPOCHI,
odoopMIiEHHbIE B BUAE AOKYMEHTA, HAa3blBAEMOIo aHKETOMN.

B aHkeTe OblBalOT 3akpbiTble UM OTKPbITble BOMPOCHL. 3aKpbiTble BOMPOCHI
cogepxart nepedyeHb BapuaHTOB OTBETOB, U PECMOHAEHT MOXET TONbKO U3 HUX
BblbpaTb Hambonee noaxogswmi. B kpanHem crniydae, OH MOXET OTMETUTb
BapuaHT OTBeTa «3aTpyaHSAOCb OTBETUTbY, €CMM 3TO NPeayCMOTPEHO B TEKCTe
aHkeTbl. B OTKpbITbIX BONpPOCax peCnoHAEHT MOXeT BNucaTb TOT BapuaHT OTBETA,
KOTOpbIN OH cam cchopmynupyeT. OTKpbITbie BOMPOCHI NO3BONAT 6onee TOYHO
y4yecCTb CYXOEHUS PecrnoHAEHTOB, HO UX CrOXHee aHanuaupoBaTtb. [1oaTomMy B
OONbLUMHCTBE aHKET COLMOMONM CTaparoTCs UCNOMb30BaTh 3aKpblTble BONPOCHI, a
OTKpbITble TOMbKO B Clyyae KpanHen HeobGXoAMMOCTW, Koraa OYeHb TPyaHO
chopmynupoBaTb 3apaHee BO3MOXHble BapnaHTbl OTBETOB PECMNOHAEHTOB.
Hanbonee 4acTto aHKeTHbIN ONPOC NpeAcTaBnsieT cobOM MHTEPBbLID, KOTOPOE
NMHTEepBbIoEp BEPET y pecnoHaeHTa U pesynbTaTbl KOTOPOro MHTEPBLIOEP, a He
pecrnoHAeHT duKcMpyeT B aHkeTe. B HeKkoTopbIX crnyyasx OonyckaeTcs Tak
HasblBaeMOe camo3anosfiHeHWe aHKeT, KOrda MWHTEepBbl0 He NpoBOAMTCH, a
pecrnoHAEeHT CaMOCTOATESNIbHO 3HAKOMWUTCS C BONPOCAaMM aHKETbl U NOMeYaeT B
HeW CBOW BapuaHTbl OTBETOB.

B xoge npoBegeHust coUMONOrMYEecKoro wuccrnegoBaHns opmanm3oBaHHbIM
METOAOM, KakK MpaBuriio, HEBO3MOXHO MPOBECTU WHTEPBbLIO MM [OOUTbLCA
CamMO3anosiHEHNA aHKeT BCEMWU MNPeACTaBUTENSAMU TeX WUMN MHbIX COoUManbHbIX
rpynn, Hepeako Aaxke pabOTHMKOB OpraHM3auumn uUnu yupexaeHus u T1.n. B atux
cnyyasix npuMeHseTcs BbIDOPOYHOE WuccnegoBaHWe, MNpU KOTOPOM U3 BCeu
n3y4yaemMon COBOKYMHOCTM (Tak Ha3blBaEMOW reHepanbHOW COBOKYMHOCTW)
oTOMpaeTcsa onpeneneHHoe YMCno NHAMBMAOB (Tak HasblBaeMasd Bbibopka), Ans
KOTOpPbIX U MPOBOAATCA MHTEPBbLIO, PErMMCTPUPYIOTCA MX OTBETbl Ha BOMPOCHI
aHkeT. CyLlecTBYIOT METOAMKN, No3Bonsowmne caenatb BblIOOPKY KOHKPETHOro
nccnepoBaHns AOCTAaTOMHO penpes3eHTaTMBHOW, npeacTtaBUTENIbHOW, YTOObI
BblYMCIIEHHbIE HA OCHOBaHMM COBpPaHHbIX MO HEW JaHHbIX YACIOBbLIE MOKa3aTenm
MOXHO ObIfI0 pacnpoCTpaHUTb Ha BCIO reHeparibHy COBOKYMHOCTb.
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HedopmannaoBaHHbIe MeToAbI

HedopmannsoBaHHble MeToabl COLMONOrN4YecKknx ncecnegoBaHmm
CTPYKTYPUPOBaHbl OObIMHO HEe >KECTKOM MNpOrpamMmon, NPUMEPHbIM MSIAHOM,
rmaoM, B KOTOPOM 3apaHee He onpefensioTcs geTanbHO BCe 3NeMEeHTbI
npoueccoB nnn ABNEHUN, noanexawmnx N3yYEHUIO. O6bI4HO
Hedpopmanu3oBaHHble METOAbl COLMONOrMYecknX nccnegoBaHnin NCNonb3yTCs
AN N3y4eHnsi, NOHMMaHMsa NPoBNeMHbIX CUTyauun.
Hanbonee pacnpocTpaHeHbl criegylowme Hegopmanu3oBaHHble MeToabl
COLIMONOrMYECKMNX NCCreaoBaHNN:

e (pokyc-rpynnbl;

e NyOVHHbIE NHTEPBbLIO C rpaXKgaHamu;

e OKCMEepTHble WHTEPBbID CO cheuManucTamu, aKcrnepTamu no

TemaTtuke ux cneypanusaumm.

dokyc-rpynna — ato 6ecena B HebOOMbLUOW rpynne MHAMBUOOB, KOTOPYHO MPOBOAUT
no 3apaHee paspaboTaHHOMY rngy mogepaTtop. Pokyc-rpynny npasusbHee GbIno
Obl Ha3BaTb CHOKYCMPOBAHHOM, NOTOMY 4YTO Beceaa obs3aTenbHO AOMKHA ObITb
choKycnpoBaHa, HanpasfneHa Ha Te TEMbl UK Ty TEMy, KOTopas COOTBETCTBYET
uenaMm n 3agadyam wuccnegosaHus. B xomoe npoBedeHus dokyc-rpynnbl €€
MoAepaTtop AOMMKEH MHULMMPOBATb M HanpaBnATb AManor y4acTHUKOB (OOKyC-
rpynn, 4Tobbl OHNU MOMNM LOCTAaTOYHO CBOBOAHO, HO, HE CUITbHO OTBMEKasACb Ha
apyrue Tembl, 06CcyanTb 3asiBNEHHbIE B NPOrpamMmmMe uccrefoBaHusa npobnemsl.
Y4acTHUKM hOKyC-rpynn JOMKHbI COCTOATb U3 HE3HAKOMBbIX APYr C APYroM JIoAen.
He ponyckaeTtcs npurnalleHme K yqactuio B oKyc-rpynnax npodeccnoHanos B
obnacTsax, TemMbl KOTOpon ByayT 06CyXaaTbCs. YUYACTHUKM Kaxaon doKyc-rpynnbl
AOIMDKHbI UMETb NPUMEPHO OAMHAKOBbLIA COLManbHbIN CTaTyc, MHaye obuiero
0BCYyXKOEHNA MOXET He NOMYYUTBCA: Y pasHbIX coumnarbHbIX rpynn pasHbli OnbIT,
ManosHavawmn gns  gpyrux. lMon y4acTHMKOB He uMeeT 3HadeHusi. Ho
XenatenbHoO hopmupoBaTtb cbanaHCMpoOBaHHbIE MO MOy COCTaBbl POKYC-rpynmn,
YTOObI XXEHLLMHbI U MYXXYMHbI ObINN B HUX NpeacTaBNeHbl MPUMEPHO MOPOBHY.
Takon nogbop y4acTHUKOB OOSMKEH cnocobCcTBOBaTb MPOBEAEHMIO HAa (OOKYC-
rpynnax KOPPEKTHbIX W 3auMHTepecoBaHHbIX Oecen, BbICKA3blBAHWMK Ha HUX
00O0CHOBaHHbIX CYXXOEHUN, MOTUBOB TEX UMM NHbIX OEUCTBUN rpaxkgaH u T.n.
XKenatenbHo npoBeaeHne dokKyc-rpynn B CBOOGOAHOW, HENPUHYXOEHHOM
o6CTaHOBKe. YYaCTHUKM MOryT, Hanpumep, cuaeTb 3a CToraMu C 4Yaem, Kode,
neyeHbem, koHdeTamm u T.n. 3a yyactme B QOKyC-rpynne Kaxabii U3 y4acTHUKOB
OOIDKEH NONyyYnTb HebOomnblIOe [OeHEeXHOe BO3HarpaXaeHue, BO3MOXHO, B
AOMNOSHEHNE K HEMY — KaKOW-TO CyBEHUP Ha NaMsThb.
Aunckyccusa B xoae nposefeHus oKyc-rpynnbl 4OSDKHA npoforkaTtbcs He 6onee
1,5-2 YyacoB 1 B NOOOM crnyyae He A0SMKHA CUMbHO YTOMAATL €€ y4acTHUKOB. Ho
He criegyeT AenaTb HUKaKMX NepepbiBOB B NpoBeaeHUn OKyC-rpynmbl, 4TOObI HE
nomewlatb YCTaHOBMBLUMMCSI KOMMYHUKaLMAM €€ y4acTHMKOB. 10 OKOH4YaHMM
dokyc-rpynnbl Heob6xoanmMo obs3aTenbHO NobnarogapuTb €€ Y4aCTHUKOB.
Ha ocHoBe aHanmM3a KOMNbIOTEPHOro awna pacwudpoBKK ayanosanucu
COCTaBMsIETCA OnucaHne MNOo3UUMA YyYaCTHUKOB (QOKYC-Tpynmnbl N0 U3yYaeMblM
npobnemam. Npun meToanyeckm npaBuibHOM 0TBOpe y4aCTHUKOB OOKYC-rpynmn nx
nosvumm 6yayT AOBOSbHO GNM3KM K MNOo3MumMsiM OOMbLUMHCTBA NpeacTaBUTeENemn
coumanbHbIX rpynm, B KOTOPbIE OHW BKOYEHbI. [py MeToau4eckn npaBuibHOM
npoBeaeHnn hoKyc-rpynnbl MogepaTopoM, Kak NpaBuno, yaaétcs BbisIBUTb eLué
N pasnuyns No3nUUn NpeacTtaBuTenen OgHNX 1 TeX Xe couunanbHbIX Fpynn.

[MyOVHHbIE WHTEPBbLID MpeacTaBnsAlT cobol  uHAMBMAOYyanbHble Gecenbl
WNHTEPBbLIOEPOB N PECMNOHAEHTOB, HanpaBrieHHble Ha BbISIBIEHNE CYXOEHW,
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MHEHUA N OLIEHOK PEeCnoHAEHTOB MO TeMaTuKe NPOBOAMMOIrO UCCreLOBaHUS.
MHTepBblOo HasbiBalOTCA MNYOMHHBIMK, MOTOMY YTO PECNOHOEHTbl B XO4e €ero
npoBeAeHNss AOMMKHbI yrnybutbCcss B aHanuaupyemyro npobnemy, npuBecTu
00OCHOBaHUSA CBOMX CYXAEHWW, onucaTb MOTMBbI CBOMX OEWCTBUN WNn
HaMmepeHnn aencTtBoBaTb, 0OOCHOBAaTb CBOW OLIEHKW, TEM CaMbiM pPacCKpbIB
CUCTEMY CBOEIO MbILLIEHMS U B3AaMMOCBSA3UM MOHATUI CBOErO CO3HaHMS.
XKenatenbHo, 4TOObI PECnOHAEHTblI MYOUHHBIX WHTEPBbLIO ObIIM couManbHO
aKTUBHbIMW, CMOCOOHBIMM CBA3HO W JOMMYHO BbipaXaTb CBOW CyXOEHUS.
"MyGuUHHOE WHTEPBbLIO MO3TOMY OObIMHO HEe OblBaeT KOPOTKUM — UHTEPBLIOEPY
00s13aTeNbHO HYXXHO BbISIBUTb [JOCTAaTOYHO MNOSIHO OOOCHOBAHWA MO3MLINIA
PECNOHOEHTOB U yb6eauTbCs, YTO 3T MO3MUMM He SABNSATCA CMOHTaHHbIMMU,
cnyyYyanHbIMW. Takoe MHTEPBbLIO B 3aBUCUMOCTU OT CITIOXKHOCTU €ro TEMbl MOXET
npogomkatbes ot 30-40 muHyT o 1,5-2 yacos. He crnegyeT genaTtb HUKaKUX
nepepLIBOB B MNPOBEAEHUN TaKOro WHTEPBbIO. [10 OKOHYaHMM MHTEPBLIO
HeobxoamMmo o06s13aTenbHO nobnarogapuTb pPeCcnoHAeHTa, coodWwmMTb O €ero
CyLEeCTBEHHOM BKNae B pe3ynibTaTbl NPOBOAUMOrO UCCIeaoBaHuUS.
OKCNEPTHbIE WHTEPBBLID CO creunanucTamu, a3kcnepTamm Mo TemaTuke Uux
cneunanmsaunmn, NpoBOAATCS MPUMEPHO MO TEM Xe NPUHLMNIAM, YTo N rMyBuHHbIE
NHTEPBLIO.

XKenatenbHo, YTObbl 3KCNEepPTbI, OTOOPaHHbIE ANSA NPOBEAEHNSA MHTEPBLIO C HUMM,
Obinn  npodheccuoHanamu, cneyuanucTtamm  BbICOKOW  KBanudukaumm B
WHTepecyLwmx wuccrnegosatenen obnacrtax, 4tobbl OHWM ObiNM  counanbHO
aKTUBHbLIMMK, CMOCOOHBIMM CBA3HO W JIOTMYHO BblpaXaTb CBOW  CyXOEHUS.
OKCnepTHble UHTEPBLIO MOrYT NPOLOSMKATLCA CpaBHUTENbHO gonro, ot 30-40
MUHYT 00 2-3 4acoB, YTODObI yaanocb JOCTAaTOMHO CUCTEMHO ONMcaTb 3HaHUS U
OLIEHKM 3KCnepTa, AaTb eMYy BO3MOXHOCTb NPOsIBUTbL CBOM NpodeccrMoHannam B
aHanuse wusyyvyaemblx npobnem. He crnegyeT pgenatb HUKaAKMX NepepbiBOB B
npoBeeHMN Takoro WHTEpPBbID. [10  OKOHYaHUM WHTEPBbLD Heobxoanmo
obsi3aTenbHO nobnarogapuTb akcnepTa, COOOLNTL O ero CyLecTBEeHHOM BKnage
B pe3ynbTaTtbl NPOBOAMMOrO UCCea0OBaHUS.

OKcnepTbl HEpPeaKO SABMSKTCA YHUKANbHbIMU cneuuannuctaMmmn, B 3TUX Criydasix
OHM He NpeacTaBnAlT CBOM coumarbHbIe TPYNnbl, a u3naratoT CBOU KOHLENUUH,
noaxoAbl, OLEHKN U CY>XAEHUA No M3yvdaembliM npobrnemam. Hepegko akcnepTsl
MOryT oTpecbnekcMpoBaTb NO3MUMN NPeAcTaBUTENEN MHbLIX COLUMarbHbIX rpynm,
4YTO XenaTefibHO UCMNONb30BaTb B NPOBEAEHMUN UCCEA0BaHUS.

LleHHOCTb 3KCMEPTHbIX CYXXOAEHUWW B TOM, 4YTO OHW MNOMOralT MOBLICUTb
npodeccuoHanbHbI ~ YpoBEHb  0600WEeHMA ©M  BbIBOAOB  MPOBOAUMOIO
nccnegoBaHns, a Takke caenartb ero pekoMmeHgaumm 6onee sHa4YMMbIMMK.

MayquMe oTAeJNIbHbIX TUMU4YHbLIX CliyyYyaeB B peanu3auuvu rocynapCTBeHHoﬁ

nporpammbl (case studies)

B coBpemMeHHON counonornyeckon nutepaTtype eLle HeT YCTOSBLLIErocs TepMmHa
ans  obosHayeHust 3Toro metoda. Hambonee apekBaTHbIM NEPEBOAOM C
aHIMUNCKOro Ans 3Toro Metoaa 6bin 6bl TEPMUH «M3yYEHNE OTAENBbHOrO Cryyas»
UK NPOCTO «U3YYEHUE Criyvasn».

CywHocTb MeToaa "case study" nnu nayyeHunst OTAENbHOro cryvas 3aknoyaeTcs
B TOM, 4TOObl C MOMOLWLID AeTanbHOro, C MNPUMEHEHNEM KOMMIeKca
COLMONOrMYECKNX METOAOB, WU3YYEeHUs OTAENbHOro Crydas WM HECKONbKUX
Crny4aeB BbIsiIBUTb, OnNncaTb U NpoaHanmM3npoBaThb rnyOuHHbIE, CKPbITbIE ABMEHWS,
XapakTepHble Anst 0OOGbEKTOB M3Yy4EHNS, N NPOLECCHI, Pa3BUBAIOLLNECS B HUX.
OTOoT MeTon nos3songetr obecneynTb rnybokoe MNOHMMaHWe coumanbHOM
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peanbHOCTU U YHUKANbHOCTU KaXOoro criydasi, HO B TO XXe BpeMsi no3Bonser
BblAENUTb B HEM 00LLME XapaKTePUCTUKN AN AanbHenwero o6o6LweHus.
[eTanbHOCTb U3y4YeHUs OOHOW efMHMLbl COBOKYMHOCTW, OOHOro cny4vas
Nno3BonseT Npyv NPUMEHEHUN Hay4YHO OBOCHOBAHHbLIX METOAMK AenaTb BbiBOAbI
ana 6onee LIMPOKMX COBOKYNHOCTEN 0ObekTOB. Hanpumep, msydas paboty
OLJHOr0 MWHUCTEPCTBA MOXHO HEKOTOpble BbIBOAbI caenaTtb BoobOwe o paboTe
BCEX MUHUCTEPCTB.

Mpn uncnonb3oBaHMM meToda "case study" rnaBHbIMKM cnocobamu nonyyYeHus
nHpopmauumn 06 obbekTax Yalle BCero SABnAATCA HedopManu3oBaHHbIE
WHTEPBbLIO U aHaNn3 JOKYMEHTOB.

MeTog "case study" npegnonaraet ncnonb3oBaHWe aHaNUTUYECKOro o6o6LLeHNS
B KayecTBe OCHOBHOro crnocoba aHanu3a nofnyyYyeHHou WHdopmaumn. [OAns
yCcrneLwHoro npumeHeHus metoda "case study" obblyHO TpebyeTcs TwaTtenbHas
noarotoBka, Hepefko coop nHdopmaumm 06 ob6bekTe NPOM3BOAUTCA B TEYEHME
OTHOCUTENbHO ANUTENbHbLIX MNEPUOAOB BPEMEHW METOAOM  BKIHOYEHHOIO
HabnogeHus, COMpOBOX4aeEMOro nepnoan4eckum nposegeHneM
Hedpopmanm3oBaHHbIX MHTEPBLIO.

B Taktuke npumeHeHnss metoga "case study" wuccneposatenu 06bIMHO Ha
NPOTSHKEHUM  ONUTENbHOMO Nepuoda  BPEMEHW CTAHOBATCS  yYaCTHUKaMM
NoBCEAHEBHOW XW3HM JAHHOW coumaribHOM rpynnbl UK OpraHMsauuun, nayvaroT
CUCTEMY B3aMMOOTHOLLEHNWA B HEW, 3HAYUMOCTb OnpeaeneHHbIX COObITUMN,
CTEPEeOTUNbI pearnpoBaHNA Ha HUX U T.10.

Jlornka Bbibopa obbekTa B "case study", eCTeCTBEHHO, OTNMYHA OT JIOTUKK
BbIOOpPKM AN COLMONOrMYecKoro uccnefoBaHnsa € Uenblo obecnedeHnss ero
penpeseHTatuBHoCTU.  CrnegoBaTenbHO, B 3aBMCMMOCTM  OT  3ajauu
nccnepoBaHns nNnM6o OOOCHOBLIBAETCA TUMMYHOCTb [AHHOrO crydvasi, nmnoéo
06BbACHAETCA HEOOBXOAMMOCTb PACCMOTPEHNUSS MMEHHO OAHHOMO cryvyasi C TOYKM
3peHnsa Lenen n 3agad nccnegoBaHus.

O6beKkT nHTepeca B metoae "case study" nmeeTt 4eTKO OYepYEHHbIE rpaHuLbl B
coumnanbHOM MPOCTPaHCTBE: Y3KUA KONNEeKTMB — Gpuraga wnm 3aBod B LENOM,
OOMH OpraH BfacTU unuM OAHO ero nogpasgefieHne, O4HO AO0CTaTOYHO Y3Koe
coobLecTBO B OOHOM HacenéHHoM nyHkTe u T.n. OnpegensawTca Takke
BPEMEHHbIE TrpaHuLbl U3y4yaemMoro oObekTa, coBrnagawlme CO BpPEMEHEM
NnpoBeAeHNst UCCrefoBaHNA: Hanpumep, 2-3 Hegenu, Mecsu, nonroga, rog wu 7.4.

MpoBepeHue 3KkcNepTU3 rocyAapCTBEHHbIX NporpaMmm

okcnepTtunsa (expertise, OT NnaTUHCKOro expertus — OMbITHLIN) — 3TO B LUMPOKOM
CMbICIe cneumansHoe KOMNeTeHTHOe, NpodeccroHanLHoe nccnegoBaHme TO4HO
chopmMynupoBaHHOro  Bonpoca, Tpeodywuwee chneynanbHbIX  3HAHUA U
npeacTaBfeHns MOTUBMPOBAHHOIO 3aknio4eHusi, 0ObI4HO, B MMCbMEHHOM BUAE.
OKCnepTn3bl MNPOBOAAT 3KCNepTbl, T.e. CheunanucTbl, KOTopble B nepuog
0ByyeHns n cBoer NPakTUYECKON AEATENbHOCTM HAay4YMnChb 3EKTMBHO peLlaTb
3a4a4un, OTHOCALLMECH K TOW U MHOW KOHKPETHOMW nNpeamMeTHon obnactu.

OKCnepTHble 3aKMyYeHna MoryT opMuMpoBaTbCA He TOMbKO Ha OCHOBE
CY>KOAEHWUIN, HO U C MOMOLLbIO NPUMEHEHUS KONMYECTBEHHbIX METOA0B OLE€HNBAHUS
napaMeTpoB MpPOLECCOB UNN SABMEeHUW. B Takux 3KCNepTHbIX 3aKM4YeHUsIX
NCNONb3YITCHA 3KCnepTHble oueHkn (expert estimates), T.e. OCHOBaHHble Ha
CYXXOEHUAX CneumanucTtoB KoONMYeCcTBEHHblE UM 6anbHble OLEHKU NpoueccoB
UM  SBNEHUW, He NoJAalWNXCA HENOCPEeLCTBEHHOMY M3MEpeHutn. ITu
3KCNepTHble OLEHKU, BbICTaBIIiEMbIE 3KCMEPTOM, MOryT Ha OCHOBE €ro onbiTa u
3HaHWN onpeaenaTb Ka4eCTBEHHbIE UMM KONMYECTBEHHbIE NapaMeTpbl npoLecca
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unu asneHna 6e3 NnpoBeaeHNa dKCNEpPUMEHTa UM CTaTUCTMYecKon obpaboTku
AaHHbIX. Takve 3SKCnepTHble OUEHKU BbICTaBnATCA O6blMHO B cneuunarbHO
pa3paboTaHHbIX OS89 9TOr0 3KCMEPTHbIX aHKeTax. OTOT MEeTon aHKETUPOBaHUS
9KCMEepTOB MOXHO pPeKOMeHJoBaTb WUCMNONb3oBaTb NpU  HeobxoauMOoCTu
MONyyYeHNs  YMCNOBbIX  XapakTEepUCTMK Mpouecca WM SGBMEHUS, HO
HEBO3MOXHOCTU NpoBeAeHNS OOBEKTUBHOIO UX UCCIeLOBaHNS.

Havny4wum BapuaHTOM cbopa [aHHbIX B XOA4E€ MOHUTOPWUHra OeATenbHOCTU
OpraHoB BracTn aeBnsieTcs cbop ux ceTblo Habnwogatenen, pacnpegenswoLen
06A3aHHOCTN MeXay €€ YneHaMu KU He ynycKalwen HUYEro CyLeCcTBEHHOro B
HabnogeHn. Takaa ceTb MOXET COCTOATb U3 HECKOSNbKMX YENOBEK, a MOXET U
N3 HECKOSbKNUX COTEH YerioBEeK, NPOXMUBAKOLLIMX B PasfnyHbIX pervoHax. Yem
bonble ceTtb, TeM 6onee Heobxoauma e€ akTyanusauus, T.e. nogaep)kaHue
KOHTaKTOB M MONyYEeHWEe cornacum €€ 4YNeHoOB Ha ydacTue B NnaHUupyemMom
MOHUTOPUHre. Jlydle Bcero, co3aaBaTb CeTb, KOTOpas Morna 6bl nepuoanyecku,
a ewé ny4yue NoCTOSAHHO BECTM Takoro poda MOHUTOPUHIK. Torga Habngartenm
He TepsHoT, a NOCTOSIHHO MOBbLILLAKT CBOK KBaNUdUKauuo, U nepnog noaroToBKM
K NpPOBEOEHUI0 MOHUTOPUMHra MOXeT ObiTb COkpaléH 6e3 noTepu kadecTBa
pes3ynbTaToB MOHUTOPUHrA.

[nsa kaXxaoro KOHKPETHOrO MOHUTOPUHIAa peKoMeHayeTcst paspabaTbiBaTb NiiaHbl,
rpacukun, nporpammMbl 1 METOANKM €ro NPoBeAeHUs. TOMbKO Npu Takmx yCroBUAxX
MOXXHO HageATbCA Ha AOCTATOYHO MOSHbINA YY4ET BCeX 0COOEHHOCTEN KOHKPETHOrO
MOHUTOPUHIa U Ha cornacoBaHHylo paboTy Bcern cetn no cbopy AaHHbIX. Kpome
TOro, TONbKO B 3TOM Cryvyae MOXHO ObiTb MOMHOCTbIO YBEPEHHLIM B TOM, YTO
cobpaHHble aaHHble MOXHO ©OyaeT obpaboTaTb M MONYYUTb BO3MOXXHOCTb
aHanu3a n OUEeHKN MMEHHO TeX aCrneKToB AeATENbHOCTM 0O bEKTOB MOHUTOPUHIA,
KOTOpPbI€ HYXHbl AN AOCTUXKEHUSA ero Lenewn.

PaboTbl N0 NpoBeAEHNIO MOHUTOPMHIA rOCYAapCTBEHHbLIX NPOrpaMm XenaTenbHO
NpoBOANTb MakcumanbHO nybnuyHo. [lo3TOMY MOHUTOPUHT He [AOSMKEeH
3aKaH4MBaTbCA HanUcaHMem OT4Yé€Ta. JTOT OTYET JomkeH ObiTb caenad
nyGrnvyHbIM, B 9TOM Cryvyae paclMpsaTCs BO3MOXHOCTM OpraHvM3aTopoB
MOHUTOPUHra B JOGOMpPOBaHUM HEOOXOAUMbBIX WM3MEHEHMIA B peanuaauun
rocygapCTBeHHoOM nporpamMmmbl. Kpome Toro, ny6rmMyHOCTb OTYETA O MOHUTOPUHTE
NO3BOMNSIET pacLUMPUTb BO3MOXHOCTM MPOBEAEHNSA aHANOMMYHbIX MOHUTOPUHIOB
B Byaywem.

OO6blMHO NS CpeacTB  MacCoBOWM  MHpopMauun  NpuUXoamMTcs  roTOBUTb
crneumanbHble JOBOMNBHO KOPOTKME, HO codepXaTefbHble MU3NOXEHUS OCHOBHbIX
pe3ynbTaTtoB MOHWUTOpPUHra. Ecnu HeT orpaHuyeHun nybnuyHocTn, B ceTn
NHTepHeT OTYET MoxeT ObiTb pasMeliéH LenvMKkoM, C OOMNONHUTENbHbIMU
Tabnvuamu, rpadmkaMmm 1 NOSICHEHUSIMU, HE BKIIOYAEMbIMU B NeYaTHYHO BEPCUIO
OT4éTa.
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5. AJITOPUTM OBLUECTBEHHOIO MOHUTOPUHTA

OBLLECTBEHHbIN
MOHTOPUHT

[OCYAAPTCBEHHbIX AJITOPUTM
[NPOIPAMM

NOAroTOBKA OBLLUECTBEHHOIO
MOHWUTPUHTA

+ MHUUMaTOp MOHUTOPMHIA
(panee W) uzyvaet npobnemy
U dopmupyeT rpynny
061 eCcTBEHHOr0 MOHUTOPUHIA
(nanee M)
'M pa3pabaTbiBaeT M

KOHKpPETU3UpYET NAaH 1
MCTPYMEHTbI ANs
0611 eCTBeHHOro MOHUTOPMHTa
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OLEHKA MNPOLIECCA NITAHUPOBAHUA
NPOrPAMMbI

o M dopmupyet
3KCNepTHyto rpynny (fanee
ar)

M + 3l npoBOAAT aHaNU3
npouecca nAaHMpoBaHUA
nporpammbl pasBUTUA
M +3I pa3pabaTbiBatoT
3aKnl4eHue no npoueccy
MOHUTOPMUHIa

nnaHUpoBaHUA Nporpammbl

)
\ ’
\ -@-
- . o - -
— ~
(v

MOHUTOPUHT 1 OLIEHKA

PE3YJIbTATOB MPOrPAMMbI U

BJINAHUA HA BEHE®ULIMAPOB

+ 'M paspabarbiBaioT

MHTPYMEHTbI ANA
MOHWUTOpPUHTra C
npuBAEYEHUEM
6eHeduumnapoB (aanee b)
"M npoBoaAaT o6yyeHue b,
BOB/IEYEHHbIX B NpoLecc
MOHUTOPUHIa
’'M + b npoBogart
MOHUTOPUHT
FM+ 3l aHanusupytot
JaHHble MOHUTOPMHIa

OLIEHKA PEAJIU3ALIUA
NMPOrPAMMBI
+ M paspabartbiBalOT
MHTPYMEHTbI ANA
MOHMTOPMUHra C
NpUB/IEYEHUEM
6eHeduruMapoB (aaneg
b)
'M nposoaAaT
obyyeHue b,
BOBJ/IEYEHHbIX B
npouecc
MOHMUTOPUHIa
'M + b npoBogsar
MOHMUTOPUHI
M+ 3l aHanusupytot
JaHHbl€ MOHMTOPUHTa
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PA3PABOTKA
PEKOMEHOALIMWA ONA
FOCYOAPCTBEHHBIX
OPrAHOB

+ ‘M + 3l Ha ocHOBe aHanM3a
AaHHbIX GOpPMHUPYOT
PekomeHnpauuu (paneeP) ana
rocopraHa

+ P nepepawtca ! MOHUTOPHUHIa

NPOABWXEHME PEKOMEHOALIUW

e« WU +TI'M onpepensitor
TakTUKy npogsuxeHnsa P
U +TM npoBopnaT
MEpPONPUATUA C
rocopraHamu (BcTpeum,
3anpochbl ¥ T.n.)

M MpoeoasT nyénuyHbie
MEepPONpPUATUA NO
npeszeHTayumu P

'M cobupaeT gaHHbIe U
COCTaBnsAeT oT4yeT 0
npoaBuXxeHun P

MOHWUTPWHI U OLUEHKA BITUAHWA
PE3YNBLTATOE OBLWWECTBEHHOIO
MOHUTOPUHTA

+« M cobupaet nHdopmauumo o
cratyce P (aHanu3
MOTUBWPOBAaHHLIX OTHETOB OT
rocopraHa)

M npoROoAUT MOHUTOPMUHT
cailTa rocopraHa

M moXeT NPUMEHUTb Opyrue
MeToabl cbopa MHdropMaLmmn
M + 3I' npoBOAAT aHanu3
cobpaHHbIX AaHHbLIX U
COCTansloT OTYeT O
pesynbTatax MOHUTOPUHra
N +TM nybnukyloT u
pacnpcTpaHsAaloT oT4YeT O
pe3ynbTaTtax obwecTBeHHOro
MOHUTOPUHra
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Yyactne o6LWeCcTBEHHOCTM B MNpouecce MPUHATUS pPeLleHnin No Bornpocam OXpaHbl
MECTHON oOkpyxatowen cpegbl. Opxycckass KoHBeHuusi. CemumHap B Hbtokacne.
MpakTnyeckoe pykosoactso. — 2000 roga.

CoumanbHbin ayguT addekTMBHOCTK [porpammbl XunuiiHon nomowwn. — Xyaakos C.I0,
marmctp 6usHeca wn npaBa, pgupektop YY «MHCTUTYT pasBuUTUA MECTHOro
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AOCTYIM K WHOOPMAUMM B KASAXCTAHE. OB3OP npegnoxenHun no
COBEpPLUEHCTBOBAHMIO 3aKOHo4ATeNbCTBa O AOCTYyNe K MHdopmaumMm B COOTBETCTBUM C
MEeXOyHapoaHbIMW cTaHgapTamum U pekomeHgauuamu. JaHHbin O630p nNoarotoBneH B
pamkax npoekta O® «LleHTp wuccnegoBaHus npaBoOBOW NONUTUKUY  «[loBbIEHNE
Npo3pa4yHOCTN WM MNOAOTYETHOCTM TOCYOAPCTBEHHbLIX OPraHOB 3a CYET paclIMpeHus
yyactus OoOLWEeCTBEHHOCTU B TMPOLECCE TMPUHATUS peLlleHMri W peanusauuu
aHTMKOPPYNUUOHHLIX pedopMm B KasaxcTaHey», SABNSETCA HEKOMMEPYECKMM W UMEET
obpasoBaTenbHyld UM  NPOCBETUTENbLCKYD  HanpaeneHHoCcTb. Bce  martepuansl
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2017.

O630op OTKpbITOE MNPaBUTENLCTBO: pPa3BUTME Ouanora C rpaxgaHckum obLecTBOM
Overview Open Government: Fostering Dialogue with Civil Society Russian translation.
O630pbl — 3710 nepeBofbl Bblaepxek u3 nybnukauun OICP. X MOXHO nony4uTb
BecnnaTHO B OHNANHOBOM KHWXHOM MarasvHe OJCP www.oecd.org/bookshop/ [aHHbin
ob3op He gaBnserca odwuuymanbHbiM  nepesogom O3CP.  WHdopmuposaHue,
KOHCYNbTUpPOBaHMe U y4yacTue OOLEeCTBEHHOCTU B BblpaboTke MOMUTUKM C LEnblo
co3gaHua lepBoro oTKpbITOro npasutenscTBa ctpaH-vneHoB OBCP [xoaHHa Kapawm,
ApomuHnctpatop n Kpuctmnan Beprec maeHbin agmuHuctpatop Oupekuma OICP no
BOMpOCaM rocyAapCTBEHHOrO ynpasneHns u TepputopuansHoro passutus.) - OECD,
2003 rog.

MeTogumka oueHkM. PykOBOACTBO NO nNpuMeHeHuto. Pa3Butne oueHkn adpdeKTUBHOCTH
rocyaapCTBeHHbIX opraHoB. — Xyasikos C.I, marnctp 6usHeca v npaBa, gupektop YY
«VIHCTUTYT pa3BuTua MECTHOro camoynpasneHus» - Netponasnosck, 2014 rog.

PekomeHgauun no pacluMpeHnto yyactmsi obecTBEHHbIX 06begMHeHUn B npouecce
NPUHATUA pPELUEHUA Ha TrOCYydapCTBEHHOM YPOBHE pekomeHaauun paspaboTaHbl
y4yacTHUKaMm cpopyma rpaxkgaHckoro obuiectsa, opraHm3oBaHHoro B 2015 r. Ha nonsx
pononHutenbHoro cosewanus OBCE no yenoBeyeckomy n3MepeHuto, NOCBSILLEHHOMO
cBoboae MupHbIX cobpanuin n ceoboae obbeanHeHun. - Bena, 15-16 anpens, 2015 rog.
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